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Chairman’s report
As you may have already heard the Barrington
Centre in Ferndown will be closing for
refurbishment on 31 March for five months, this
means that the Ferndown Police Community Office
will be homeless. Various sites are being looked at
but no decision had been reached when we went
to print. This has come as a complete shock to us
and when we know what is happening we will
advertise it in the local media.
UPDATE 18 March: Please note that the AGM and
afternoon tea dance have today been cancelled
after Government advice regarding Coronavirus.
We hope to rearrange this in due course in the
meantime refunds will be given.
Due to a co-funding initiative between the Parish
Council and Home Watch the Community
Speedwatch team now has the equipment and
people needed to run regular speeding checks. The
team will be trained during March and will start
checks soon after. The two most often cited areas
in speeding complaints have been identified and
the team will start work there. I’d like to thank our
committee member Norman Drake who has taken
this project and speedily (!) got it up and running.
All it remains for me to say is take care of
yourselves, follow Government advice and if you
can help look after those around you in these
trying times I am sure you will be of great
assistance to those self isolating as we are.

Afternoon

Cancelled

Tea Dance
Saturday 25 April
from 3 until 5.30pm,
preceded by the AGM at 2:30

Brian Frecknall

Medical assistance
OUT-OF-HOURS NUMBER
Dorset and Hampshire patients

RING 111
If the patient deteriorates
before a responder arrives

RING 999
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Community matters
A timely reminder

A reader writes: “I have read your article on key safes
in the last Home Watch Community News and while I
agree with you that they are a good idea for carers
and others, it should be mentioned that they are not
foolproof (but then what is?)
On a recent live TV programme, an elderly woman fell
in her home and triggered her personal alarm. She
was unable to get up and lay bleeding. Even with the
correct code and the key, the emergency services
were unable to gain entry because she had left a key
in the lock inside.
In addition, it can be dangerous to allow us old folks
to fiddle and change numbers. In a recent case an
elderly gent changed his number but only told his
daughter who went away on holiday, you can guess
the rest!
Having a key safe is the most secure way to allow
known visitors to have access to your premises, but
you may have to make minor changes to your usual
indoor security methods such as keeping the door key
on a nearby hook rather than in the lock.”

Village hall news
There’s lots happening in the village hall at the
moment—we are organising two fundraising events
(see below) and planning more building works,
subject to obtaining grants.
The Parish Clerk’s office has now moved into part of
the Youth Club leaving us with a space, so we are
reconfiguring that area to allow for village hall storage
and new toilets.
We will be modernising the existing committee room
toilets by moving them into the old office and also
installing a disabled toilet for that part of the building.
Our current disabled toilet, which is situated in the
passageway between the main hall and the annexe,
does not meet modern specifications and will need
review at some stage.
Also for health and safety reasons—yes really—we
have installed some new notice boards in the main
hall foyer and added an additional one outside for
groups to advertise their events etc. This may be
augmented with a further board outside if necessary.
Fundraising events

More secure card and online shopping

Included within this newsletter is a flyer for our first
fundraiser this year—a May Fair on 9 May from 11
The EU Strong Customer Authentication regulation
until 3pm There will be plenty of interesting stalls,
was due to come into force last September, but there
along with a barbecue and café serving hot and cold
has been an extension until March 2021 when it will
drinks and cakes. At the time of writing there
apply.
Bazaar cancelled are still some tables available at £10 each,
Contactless cards
simply contact Clementine on 07340
In future when you use a contactless card you may be
099036 or email stleonardshall@hotmail.co.uk.
asked to supply two factor authentication (2FA). This
If you bring the flyer with you on the day you will
means that just having the card won’t be sufficient,
receive free entry and a free raffle ticket.
you may have to insert your card and enter your PIN,
The second event will be another of our ever popular
this may already happen if a number of payments are
race nights which is being held from 7 until 10:30pm
made in a day. It means contactless card use will
on 12 October in the main hall.
become more secure, enabling more people to
Apart from all the
become confident enough to us this payment method.
excitement of a night at the
Shopping online
races, there will be an
Online purchases may also require 2FA, especially if
excellent fish and chip
it’s an unusual transaction, so in addition to providing
supper or vegetarian option.
your card details you may be required to receive a six
Doors will open at 6:45 for a
digit code by text on your phone which you enter to
7pm start and supper will be
complete your online payment.
served during the midway
interval. More news soon!
Making payments by Apple and Google Pay
Paying via a smartphone or Apple Watch is
automatically two factor authenticated by virtue of an
Contributions to Community News are always
authenticated device and biometric evidence of face
welcome but are subject to being
edited or
or fingerprint. The payment limit is £10,000 but
Community
News—Spring
shortened.
Photographs
are
only
reproduced
subject to your payment limit.
2020 space permits.
when of suitable quality and when
Online banking and using your bank ’s app
Any views or opinions expressed in this
As it so easy to view your account transactions at any
publication unless specifically stated otherwise
time, and as frequently as you want to, you are able
are those of the writer.
to check that your account is in order.
Community News—Spring 2020
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Inspector’s report
Scam awareness
We are all hopeful that spring is on the way and
looking forward to an improvement in the weather.
However, from a police perspective we are also
aware that, seasonally ,spring is a time when we see
an increase in scams and doorstep trading.
For any doorstep traders offering works such as
driveways, roof, guttering, et al—our advice is simple:
never buy or engage in services from doorstep
traders, think, “Who are they’? And once they have
gone, “How can you get them back?”
Also fraud has moved more online and via phone
calls. Below are the five most common scams, and
sound advice on how to reduce the risk of being
targeted.
1. Police scam You may receive a call from someone
claiming to be a police officer or detective who
convinces you to withdraw funds and hand them
over to an investigator. They may give you a fake
crime number and investigation details. They also
convince you not to trust bank staff. In some
cases, people are asked to call 999 or 101 to verify
the call is genuine but the scammers keep the line
open, so you are actually talking to them.

2. Amazon Prime scam You may get a call from
someone claiming to be from Amazon Prime
saying you’ve been charged for an annual
subscription. They then tell you that fraudsters
have hacked your account to authorise payment,
but it can be cancelled if you press 1 and then give
access to your bank account in order to undo the
hack. Amazon Prime would never ask you to do
this.
3. Bank scam Someone may call claiming to be from
your bank saying there’s a problem with your card
or account. They may ask for your account, card
and PIN details. They may also advise transferring
your money to a ‘safe’ account to protect it. A
bank would never ask you to do this.
4. HMRC scam You may get a call from someone
claiming to be from HMRC saying there is an issue
with your tax refund or an unpaid tax bill. They
leave a message asking you to call back. HMRC
would never contact you in this way and ask for
personal information and bank details.
5. Compensation scam You receive a call to tell you
that you are due compensation for a vehicle or
work accident and you are then asked to provide
personal details and/or pay an admin fee to
proceed.
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Chelsea Davies, CPR Call Blocker Business
Development Manager, said, “Whilst online scams
continue to be growing, that doesn't mean that offline
scams aren't also on the rise. Indeed, with so many
people treating their mobile phones as an extension
of their body, people are more accessible by phone
than ever before. Some of these scams target specific
individuals, while others involve people being called
at random. Some involve phishing, a type of scam in
which the caller is trying to find out information (such
as personal or banking information) that can be used
in other crimes.“
“We want to make people in Dorset aware that
scammers are becoming more inventive and if
something sounds too good to be true or out of the
ordinary, it could well be a scam. We always strongly
recommend never giving your bank details or paying
for something over the phone that you're unsure of,
especially if the call you receive is the first time you
have heard of any payment that needs to be made.”
To stop unwanted calls:


Sign up to the Telephone Preference Service – call
0845 070 0707 or visit tpsonline.org.uk



Don’t consent to being contacted – get your
phone number taken off directories and look out
for tick boxes on all marketing correspondence to
see if ticking or unticking them will prevent your
details being passed on to third parties.



Consider getting a call blocker .

If you think you may be receiving scam calls, here are
a few ways to protect yourself:
 Don't reveal personal details. Never give out
personal or financial information such as your
bank account details or PIN – even if the caller
claims to be from your bank.


Hang up. If you feel harassed or intimidated, end
the call. You have the right not to feel pressurised.



Ring the organisation. If you’re unsure whether
the caller is genuine, you can always ring the
company they claim to be from. Make sure you
find the number yourself and don't use the
number provided by the caller.



Don't be rushed. Scammers will try to rush you
into providing personal details. They may say they
have a time-limited offer or claim your bank
account is at risk if you don't give them the
information they need right away.
Inspector Simon Perry 1656

www.2saints.org.uk

3

Ferndown Police Community Office
The Ferndown Police Community Office is located in
the Barrington Centre in Penny’s Walk. It is operated
by police volunteers and is open daily (except
Sunday) from 10 until 12. Please come in and see the
wide variety of security devices and leaflets that we
stock.

Card defenders
We have card defenders that
protect your contactless credit
and debit cards from skimmers
stealing the card data. These
are available at 50p each.

Bike/scooter alarm
This is a new item that is fixed to
any bar and switched on with a
key, if the bike or scooter is
moved the alarm will be
activated. The cost is £5.
Signal blocker
This storage pouch takes
keyless car fobs or a mobile
phone. The cost is £3. This
item has two uses:
Firstly, for storing keyless
motor vehicle key fobs.
Criminals have discovered
ways to steal cars by
intercepting the signal, the
signal blocker pouch blocks
the key fob’s signal when not in use.
Secondly, it is ideal for storing your mobile phone,
once in the pouch the phone cannot receive a signal
so you will not be distracted by it (and prevented
from breaking the law). Within 30 seconds of
removing the phone from the pouch any missed
messages will be received.

Key safes
We now stock key safes. These are
fixed to the wall and you can put a
house key inside. Ideal for people
who are expecting visitors, carers,
etc, and do not want to issue keys
to several people; you simply give
them the code (which you can
change). As featured on Radio
Solent in December 2018. These
are available at £48.
We have several free items, while stocks last,
including: UV markers, hand warmers, key rings with
£1 sized trolley tokens, purse chains and magnifiers.
During office hours we can be contacted on 01202
876219, but please be aware that this number should
not be used instead of 999 (when a crime is being
committed or life is in danger) or 101 for other
incidents. Or you can contact us by email:
ferndowncommunityoffice@btconnect.com
The Community Office has a website which has
details of all the services and products:
ferndowncommunityoffice.org.uk

A problem on your road or pavement?
Here’s a useful page on the Dorset Council website if
you see any problems in roads or pavements:
dorsetcouncil.gov.uk/roads-highways-maintenance/
report-a-problem-on-the-road-or-pavement.aspx.
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Each button takes you to a page where you can give
the relevant details of your report.
There are 12 key areas:













Drainage and flooding
Potholes
Hedges, trees and verges
Roadworks or road closures
Abandoned vehicle
Dead animal in road
Street Lighting

Community News—Spring
Fly-tipping, dog fouling or2020
graffiti
Footpath or bridleway

Weeds or moss
Other road or pavement problem
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The value of reporting to Trading Standards
In the last full financial year local Trading Standards
services together:










Received around 500,000 complaints, and
undertook 43,000 investigations
Visited over 30,000 businesses to help them
understand business law and trade fairly
Prevented £26 million pounds being handed over
to doorstep criminals
Provided advice and support to 11,000 people
affected by scams
Found over 3,000 businesses that were supplying
food that was mis-described, had undeclared
allergens, contained illegal ingredients, or was
involved in food fraud

Dorset Council Trading Standards are always keen to
speak and work with local business in flexible ways
to offer advice and support to get things right. We
put a lot of effort into supporting business in this
way from home start-ups to established national
companies. Trading Standards have a dedicated
animal health team supporting Dorset farmers who
are an important part of our business economy and
natural environment too.
Sometimes a business’ behaviour is so bad that we
do need to take formal action to protect people and
to act as a punishment and deterrent to others. Our
prosecutions are usually reported in the local press,
recent examples being rogue doorstep trading and
animal welfare.

Tested 6,000 retailers and found a quarter
illegally selling alcohol, tobacco or knives

Many of you reading this will go about your daily
lives buying goods and services from businesses
without a bad experience. That’s because we work
often unseen in the background with the aim of
keeping you protected.

Detained over 20 million illegal products including
tobacco, toys, cosmetics and electrical products,
some of which could have caused life changing
injuries

If you do however see unfair or unsafe trading that
you’d like to report to Trading Standards then call
the Citizens Advice Consumer Service on the
new freephone number:

0808 223 1133

Community Café
Come along and join us on Wednesday
mornings, to meet up with friends, old and
new, for a good old natter!
There’s also a range of cakes and
pies on sale, and tea, coffee and biscuits are
available from 10 until noon.
You’ll find us in the Annexe of the
Village Hall in Braeside Road.

You are all very welcome

This service is funded by central government and is
the first point of contact for any consumers needing
advice on unfair trading, or unsatisfactory goods
and services they have bought, or to report a matter
to local Trading Standards, at Dorset Council.
This replaces the normal rate 03454 04 05 06
number, which will still work and carry an
introductory message to invite callers to make use
of the freephone number.
An adviser will answer your call as soon as possible,
usually within a few minutes. Once you are speaking
to an adviser your call should take an average of 8
to 10 minutes.
Calls are free from mobiles and landlines using the
new number: 0808 223 1133.
More details are on the Dorset Council website,
Trading Standards pages: dorsetcouncil.gov.uk/
business-consumers-licences/trading-standards/
trading-standards-consumer-advice/tradingstandards-consumer-advice.aspx .
To enable Trading Standards to investigate offences
and intervene in appropriate cases, referrals from
Citizens Advice are made electronically overnight or
by instant call contact where required.

Community News—Spring 2020
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Neighbourhood Policing Team report
General

Thefts from unattended motor vehicles

Welcome to our spring 2020 report. With spring
come longer days and better weather (fingers
crossed), trips out to local beauty spots and getting
the garden back in to some form of order for the
summer activities that many of us will be involved in.
But as always be crime aware, follow some simple
steps to help prevent yourself becoming a victim of
crime. Ensure when you drive out and park before
going for a walk that your vehicle is secure, and
valuables are out of view, or better still ask the
question, “Do I need to take these with me?”, before
leaving home. If you are looking at sprucing up the
garden or some DIY projects around your property be
sure to use reputable tradespeople to avoid
becoming a victim of a rogue trader.

We have seen an increase in thefts from unattended
motor vehicles in the Ferndown area. Please ensure
your vehicles are secured when parked, even when at
home behind locked gates. Remove all valuables from
your vehicle, out of sight is no longer enough, so this
means no valuables in the boot, glove box or centre
console storage.

Darker evenings (be seen)
The evenings are still dark, although
becoming brighter, don’t get caught
without your kit as it was light when
you went out. Whether you walk, run or cycle or use
a scooter, being seen on pavements and roads is
important to reduce the risk of being injured by
colliding with a vehicle, pedestrian or another bike or
scooter.
 Wear bright clothing or a reflective top
 Ensure you have lights on your bike or scooter.

Runners and walkers often place a red light on
their bag or clipped to the back of their jacket.
 Remember: overhanging trees and foliage can
make areas darker than in the ambient light.

Modern vehicles with keyless entry technology
Keyless theft sounds almost like the perfect crime—
but by following the advice below you can stop it
happening to you.
 Always ensure that your car is properly locked and

keep your key or fob away from doors and
windows. This will minimise the chances of a
thief finding and amplifying the key’s signal.
 Can you switch off your key? Check your manual

or speak to your dealer to find out if your key has
this function.
 Consider using a steering wheel lock or if you park

your car on the driveway install a retractable
parking post. Even if the thief is still able to
access and start your vehicle these
additional measures should prevent
them from driving away.
 Consider fitting a tracking device

to your vehicle if you do not
have one already installed.

Crime statistics
For the past 6 months from police.uk (Ferndown areas inc Ferndown, Heatherlands, West Moors, St Leonards and St Ives)
Please note some occurrences are still under investigation.
Category
Dec
Nov
Oct
Sep
Aug
Jul
Anti-social behaviour
12
43
31
35
40
35
Bicycle theft
0
0
0
1
2
2
Burglary
12
15
6
9
13
7
Criminal damage and arson
9
20
18
13
9
23
Drugs
2
0
1
0
2
1
Other crime
4
0
3
1
0
2
Other theft
15
14
12
5
22
11
Possession of weapons
0
0
1
1
0
1
Public order
3
7
8
7
8
10
Robbery
1
1
0
0 Community
0
0
News—Spring
Shoplifting
3
3
3
3 2020 3
5
Theft from person
0
0
0
0
0
0
Vehicle crime
3
6
12
11
8
27
Violence and sexual offences
60
43
56
49
35
57
Community News—Spring 2020

www.2saints.org.uk

6

Neighbourhood Policing Team report continues ...
Keep your key or fob in a
Defender Signal Blocker
Vehicle Fob Pouch (police
approved).
These pouches contain
signal blocking materials
that stop your key being
detected, preventing
thieves using it.
The key fob, however, needs to be placed inside the
bag from the moment you blip the locks. You could
even keep the key or fob in a metal container as the
relay device signal cannot penetrate metal.
Scams
Scams via the phone and computer are one of the
most frequent jobs we deal with. So much so that this
segment has appeared time and time again in our
report, and will become a permanent feature where
we will update you about scams we have recently
encountered.

Please also remember never to engage with anyone
who cold calls at your doorstep, even local large
firms. NPT working with Trading Standards have
been dealing with a number of rogue trader
incidents across the Ferndown area. The majority of
which are from cold calling companies.
If you would like a Trading Standards ‘No Door Step
Traders’ sticker for your door please contact Brian
Frecknall, the St Leonards and St Ives Home Watch
Chairman, his details appear in the committee listing
in this newsletter.
To find a trader ask
friends and family for
recommendations or
contact Trading
Standards Buy With
Confidence scheme on
0808 223 1133 or visit buywithconfidence.gov.uk
Immobilise

Ministry of Justice—again an automated voice says
that the Ministry of Justice is dealing with a large
criminal gang and requires you to pay money to assist
in bringing these hardened criminals to justice. Again
you will be asked to press 1 to speak to an agent.

With the holidays now past, along with the January
sales, some of us may have treated
ourselves to a new gadget, bike or
power tool. Make sure you take
precautions to safeguard your
items, including the recording of
serial numbers, and marking of
property using UV Pens or
SelectaDNA property markers. As
well as recording your serial
numbers, upload them to immobilise.com, the
world's largest free register of possession ownership
details. Together with its sister sites the Police's
National Mobile Property Register and CheckMEND
they are very effective in helping to reduce crime
and repatriate recovered
personal property to its
rightful owners.

Rogue traders

Cold calling and scams

We have seen a number of rogue traders
in the area over the past few months,
some victims have paid over £10,000 for
a job which should have cost them a tenth
of that. The victims we visit are generally
targeted by unannounced visits to their door by
people touting for business, however there have
been some scams initiated by telephone and
followed up by a visit to the victim’s home. The
traders usually use pressure tactics to often force
vulnerable people into paying several thousands of
pounds for unnecessary work, which is usually carried
out to a very poor standard if completed at all.

Scams are developing over time and are becoming
more and more sophisticated.

For details on spotting and preventing scams see Cold
calling and scams below.
If you believe you have been a victim of a scam
please call Action Fraud on 0300 123 2040 and Dorset
Police on 101
Current scams (this is only highlighting scams we
have dealt with recently and is not an exhaustive list).
BT—an automated voice says that your Broadband
will be cut off, it then asks you to press 1 on your key
pad to speak to an operator.

Community News—Spring 2020

Their goal is simple, to get money
out of you through acquiring
information or payment.
They use many tactics, including the
threat of legal action in an attempt
to scare a person in to releasing
information or paying them.
Please remember to never give out your personal
information, bank or credit card details over the
telephone or email, and do not engage with scams.
www.2saints.org.uk
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Neighbourhood Policing Team report continues ...
There are plenty of resources on the Dorset Police
and Action Fraud websites, which explain the
different types of scams and how to protect
yourselves from them.
If you receive telephone calls or emails from people
you don’t know do not give your personal details:
 If the person claims to be from statutory

organisations (including HMRC, DVLA, the police),
services (including water, gas, electricity,
telephone and broadband providers), banks,
justice organisations, investment providers and
many more.
 If on the phone, politely say you will call them

back, hang up and then call the company using a
number from a bill or other or another source you
know. Wait five minutes before returning the
call to ensure the line is clear.
 If you believe you have been a victim of a scam

please call Action Fraud on 0300 123 2040 and
Dorset Police on 101
 Remember the golden rules

1. You wouldn’t tell a stranger on the street
your personal or bank details, so don’t do it
on the phone or email.
2. If it sounds too good to be true, it probably is.
Many scams will say you have won the ‘World Cup’ or
‘Global’ Lottery and require you to pay a fee to
release the winnings.
Many scams via email say you have inherited money
or offer an ‘unbelievable’ business
opportunity, both require you to send
money to secure the opportunity.
Remember, Take Five and think before
you act.
Dorset Alert - As always, we are
promoting the Dorset Alert messaging service,
the two-way community messaging system
operated by Dorset Police, which allows us to
exchange information with local residents.
Please promote this service to your
neighbours, they can sign up for free at
dorsetalert.co.uk.

Localised crime figures
Have you ever looked at the national police.uk
website and checked out local crime information? If
not now’s the time to do it.
Although we get quarterly statistics from our
Neighbourhood Policing Team, these are grouped by
NPT area rather than giving more localised
information such as by town or village.
To get to the national police website go to police.uk
and from there you can drill down to any local area in
the UK. Simply click ‘Find your neighbourhood’ and
type in any town or postcode of interest.

Remember, it is a national site so if you have friends
or family elsewhere in the country, are looking to
move somewhere out of the area or have a holiday
home in another county you can get localised
information.
After entering the neighbourhood you are interested
in, a new page will load showing the local police team
details along with a map (see picture bottom left).
Clicking ‘Explore the crime map’ brings you in closer,
in the screenshot below you can just see the figures
for Ashley Heath and even those can be drilled down
into the 14 individual sites on the map.

Community News—Spring
There are other interesting links 2020
to follow but note
that when at time of writing there was a notice saying
the website will be ‘improved’ during April, so the
screens displayed may vary when you visit the site.
Community News—Spring 2020
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The origins of Neighbourhood and Home Watch
In 1964, 28-year-old Kitty Genovese was stabbed in
New York outside her apartment. Two weeks after
the murder it was rumoured that 38 witnesses saw
or heard the attack, but none of them called the
police or came to her aid.

To ensure we remain relevant, when the pace of
change is faster than at any time in our past,
Neighbourhood Watch Network (our ‘parent’
organisation) has taken steps to ensure it is in a
strong and trusted position.

This motivated a community response and the very
first Neighbourhood Watch scheme was set up in
New York, and in 1982 the first UK scheme was set
up in Mollington, Cheshire. From there it grew from
strength to strength. Neighbourhood Watch or
Home Watch (as some like ours are called)
representatives formed local, and wider, structured
groups.

This enables it to support Neighbourhood Watch
groups and individuals who wish to wish to build
connected and resilient communities to reduce crime
in all its shapes and forms across England and Wales.
Since 2016 it has modernised its logo, changed the
name to Neighbourhood Watch Network, introduced
inspirational pages for members, developed
partnerships that help members be at the forefront
of preventing crime, and is now in the process of
launching a brand-new website to deliver easy to find
and engaging toolkits, resources, campaigns and
news to our supporters.

In 2007, with the support of the police and the
Home Office, the umbrella organisation for the
movement, now known as Neighbourhood Watch
Network, was established. The focus was on
building local Neighbourhood Watch
community groups which liaised with the
police and focused on reducing burglary and
other home and personal crimes.

Through the organisation local groups
such as ours are supporting
communities with knowledge and
tools to tackle not only traditional
crimes but also future crimes.
Every one of you, our
members, are helping us to
achieve this aim locally and
nationally.

Today we live in unpredictable and everchanging times. With the transformation on
how people use the internet, communities
are no longer restricted to geographical
locations, and crime has taken on new forms.

Top ten traits UK neighbours think make a good neighbour
74%

They take parcels in
They’re quiet and courteous

57%

61%

They keep an eye on a neighbour’s
property when they are not there
They’re not nosey

42%

They’re courteous about where they park

They
31%

15%

43%

take the bins in and out for neighbours

37%

They do odd jobs for neighbours

16%

They keep to themselves

Their neighbours tell them they’re a good neighbour
They check that their neighbour has everything they need

Community News—Spring 2020
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Exploring Avon Heath Country Park
Heathland restoration
Over the past couple of months, the park has seen
some major habitat works being carried out to
restore the heathland back to its former glory,
greatly increasing its value to wildlife.
The work, and especially the removal of invasive
pine trees, is a big change to the landscape that has
seen numerous seedlings develop into mature trees
over the past 40+ years.

The trees being felled are being put to a variety of
uses. The best quality ones will go for timber which,
say, if they are converted into roof trusses, will lock up
their embedded carbon for several centuries more
than if the trees died and decayed naturally. Even the
poorer quality trees are being used as fuel to heat
council buildings or going to a biomass power station,
thereby reducing the reliance on fossil fuels.
Why increase the heathland?

The trees felled are predominately Scots pine. They
were planted, or have regenerated from forestry to
be harvested. The Scots pine were effectively
destroying the heathland by shading out the
heather and negatively impacting populations of
insects, reptiles and ground-nesting birds.

Despite there being some notable areas of heathland
in Dorset, Hampshire and Surrey, and to some people
it is considered common in the local area, it is one of
the rarest and most threatened habitats globally with
2.25 – 2.5% of the world’s remaining lowland heathland is here in Dorset.

Natural England (NE) required these works to be
carried out. The number of trees per hectare NE
considered to be an indicator of healthy heathland
is between 5 and 10 trees per hectare. These trees
scatter thousands of seeds annually, leading to vast
numbers of saplings. Without removing the seed
source there is no effective way to secure the
future of the heathland. The trees that will remain
on the heathland have been individually chosen for
their wildlife and visual value. They include oak,
silver birch and some maritime pine which are a
good source for squirrels and some birds.

The UK has already lost over 80% of its lowland
heathland, with Dorset having lost 86% in the past 200
years. Most has been lost to plantations (pine forest is
not native to England), housing development and
agriculture. Most of south east Dorset was heathland
up until 1800.

But aren’t we meant to be planting more trees to
capture carbon?
Dorset Council recently declared a climate and
ecological emergency, reflecting the inter-related
nature of these two problems and our need to
tackle them together. In respect of climate, it is not
clear that one habitat or land use is decisively
better than the other. Most of the carbon
capture that happens in habitats is not
readily visible to us as it happens in the
soil.
Heathland, so long as it remains
essentially undisturbed, is actually good at
carbon storage and replacing heathland with trees
can lead to a reduction in the amount of soil
carbon. While the amount of carbon stored in the
above ground parts of the trees is higher than the
above ground parts of the heather, it is not clear
that felling the trees is adding to the climate
emergency. If the trees were just left, they would
die, and probably within a few decades as pine is
not very long lived. The decaying trees would
return much of their captured carbon to the
atmosphere.
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We are also facing an ecological emergency. Species of
wildlife are becoming extinct at a rate which has only
previously happened five or six times in the whole
history of our planet, and was last known to happen
around 65 million years ago when the dinosaurs
became extinct. The wildlife and cultural importance
of this much maligned habitat cannot be understated
and what fragments remain, of this once great
heathland, must be saved for future generations.
The sand lizard
Sand lizards are reliant on habitat that receives a lot of
sunshine, in mature areas of dry sandy heath. Due to
vast habitat loss natural populations were lost in Kent,
Sussex, Hampshire, Wiltshire, Berkshire, Cheshire and
north and west Wales. Remaining colonies are
mostly on areas of heath or dune that are often
fragmented and surrounded by coniferous forest or
urban development. Over 90% of the total UK
population are in south east Dorset. Due to these
losses the sand lizard was considered sufficiently
endangered to receive protection through both
national and international legislation.
There are two critical elements of habitat structure
that are essential for sand lizards to survive:
Community
News—Spring
 South facing mature heath or
dune habitat
with a
varied vegetation structure. 2020
The lizards require the
variable structure provided by this vegetation and
type of terrain for cover, hunting, and to allow
them to regulate their body temperatures.
www.2saints.org.uk
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Exploring Avon Heath Country Park … continued
 Unshaded, predominately south-facing area of

exposed sand
Sand lizards are not easily able to cross areas of
unsuitable habitat, requiring the habitat to be
continuous and not fragmented by clumps of trees.
At Avon Heath we are fortunate enough to have all
six species of native reptile living and breeding on the
park. The heathland restoration improvements
carried out this winter will significantly help these
specialist creatures.
Taking part in the sand lizard breeding programme,
managed by Amphibian Reptile Conservation is
another way that Avon Heath is helping this rare
creature. The vivarium at the park is managed by the
rangers and continues to be a success providing a
safe, predator free breeding ground for a small
number of lizards each year. Keep an eye out in our
events guides for dates when you can see the lizards
being fed and ask the rangers about these fascinating
reptiles.
Annual Christmas conservation task
On Sunday 8 December 2019 we welcomed over 200
volunteers on to the heath to help clear some
unwanted invasive pines. Many families took trees
home to decorate for Christmas. The rangers,
apprentices and regular volunteers were on hand to
help with the practical work, as well as providing a
little festive spirit with warm mince pies, tea and
coffee. We’d like to extend a big thank you to
everyone involved, from setting up in the morning,
helping to run the event through the day, stoking the
fire and clearing away in the dark at the end of the
event. We’d also like to thank Avon Heath Café for
providing the much appreciated tea, coffee, milk and
biscuits for the day and Tesco and Sainsburys in
Ferndown for the mince pies. Don’t worry if you
missed this event, we run a variety of volunteer tasks
throughout the year and new members are always
welcome. Please see our events section for dates
and times.
New year, new volunteers
If you’re looking for a good excuse to spend a few
hours in the fresh air and keep fit at the same time,
then volunteering with us could be the answer.
 Tuesdays we spend improving the rights of way

network in East Dorset by clearing vegetation,
mending stiles, fixing fences and putting in
waymarkers.
 Thursdays we work at Avon Heath Country Park

carrying out conservation work during the autumn
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and winter; removing invasive pines and
rhododendron; helping the rangers to maintain
the play area, the bird hide, wildlife area and pond
dipping platform; keeping the paths open and
accessible; improving the car park green spaces;
carrying out butterfly transects; looking after the
sensory garden flower bed and more.
 Sundays once a month in the autumn and winter

we remove pines and rhododendron from the site,
carry out orchid surveys and help to run the
Christmas conservation task.
 Every day—we are grateful for the help of our

‘counter’ volunteers who help the rangers with
their admin tasks, run the shop, stock take, help to
manage the holiday let bookings—amongst other
things!
If any of these sound of interest, or you have any
skills you’d like to share with us, please get in touch
with any of the rangers at the Heathland Discovery
Centre. Email avonheath@dorsetcc.gov.uk,
telephone 01425 478082 or pop in for a chat.
Volunteers have been
working hard to create a
stunning water feature
at the entrance to Avon
Heath Country Park.
Lots of visitors have
said they love listening
to the sound of babbling
water, and watching
birds splashing in the
shallow pond and
waterfall.

Wellbeing walks
Regular sensory memory walks are held at Avon
Heath Country Park, all welcome including those with
dementia and their carers.
Visitors join the rangers for a gentle walk exploring
the park's treasures through the senses. Smelling the
coconut fragrance of the gorse flowers, listening to
the birdsong, seeing the varied fungi, and maybe
even tasting the berries.
There are few things more enjoyable than getting
outside on a beautiful spring afternoon or crisp
autumn morning, but such outings are also beneficial
for our mental and physical wellbeing, from increased
vitamin D intake to stress relief. Getting outside can
be difficult for those living with dementia but the
benefits can be even more significant. Studies
indicate that, for people with Alzheimer's, taking
regular trips outside can result in significant benefits
in their ability to communicate as well as increasing
their self-esteem and sociability.
www.2saints.org.uk
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Avon Heath Country Park … continued
Ann-Marie Knight, a Colten Companion at Fernhill
said after her residents' walk at Avon Heath, "They
were absolutely delighted by the visit, several of
them recalled walks
they'd enjoyed in the
past, and hobbies like
birdwatching … I think
we will be talking
about it for a long
time to come."
The next walk at Avon Heath will be on 19 May,
please check our Facebook page for regular updates
(facebook.com/ avonheathcountrypark) or call the
rangers any day between 10am-4pm on 01425
478082. The walk includes a free hot drink.

Events
For more information or to book telephone 01425
478082 or pop in for a chat.
Pellet picking Fri 17 April 10-10.45am
An absorbing workshop enabling you to have a close
look at the diet of a bird of prey. A pellet contains the
remains of their meal that they are unable to digest.
Pick a pellet and you may find skulls, feathers, bones,
etc. Booking essential. All children should bring an
adult. Cost: £3 per pellet.
Meet a bird of prey Fri 17 April half hour slots
between 10.30am and 12.30pm
Go on an adventure into the woods to meet the
falconer and his birds of prey in our very own Owl
House. An unique opportunity to get up close to
these majestic birds, have a selfie with them, learn
about their captivating lives and marvel at their flight
displays (weather dependent). All children should
bring an adult. Booking essential. Cost: £2 per person.
Sensory memory walk Tues 19 May 11am-12.30pm
See above for details. Cost: £3.50.

Spring treasure trail Sat 23 May - Sun 31 May
anytime between 10am and 3pm
Embark on an adventure across the heath and
through the woods in search of clues to unravel the
wildlife riddles for your prize at the end. Cost: £3 per
trail sheet.
Sheep shearing Sun 24 May 12.30pm onwards
Come and meet our grazier and watch the sheep
being sheared. Find out more about grazing animals
and their behaviour. Dependent on dry weather.
Cost: Free.
Seedbomb workshop Mon 25 May half hour time
slots between 11am-12.30pm
Join #BeeWildSeedBombs for this popular workshop
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and help rewild your area. The seed bombs you make
will contain 24 species of native wildflower seeds
from the RHS 'Plants for Pollinator' list helping create
a diverse environment to suit bees, butterflies and
others. Decorate a plant marker to go with your
bombs. All children must bring an adult. Booking
essential. Cost: £4.50.
Sheep shearing 27 May 12.30pm onwards
Cost: Free.
Pond dip Fri 29 May 11.30am - 12.30pm
Ever wondered what makes the ripples or blows the
bubbles in our pond, or even who lurks in the mud at
the bottom? Join the rangers and find out. Booking
essential. All children should bring an adult.
Cost: £3.50.
Reptile walk Sun 31 May 10.30-11.30am
Meet Avon Heath's very own reptiles (weather
permitting). You have a good chance of spotting one
of the UK's six reptiles on this walk. Learn expert
tracking and ID skills. Weather dependent. Children
should be 6+ years and with an adult. Booking
essential. Cost: £3.50 adults, £2.50 children.
Sheep shearing Sun 31 May 12.30pm onwards
Cost: Free.

Sheep shearing Sun 28 June 12.30pm onwards
Cost: Free.
Summer treasure trail Mon 20 July - Fri 4 September
anytime between 10am and 3pm
Intrepid explorers unite and scour the heathland in
search of clues to help them complete the trail and
win the prize at the end. Cost: £3 per trail sheet.
Wonders of the night Fri 24 July 8.30 - 10pm
An enchanting evening meander exploring the park
and hopefully meeting some of the twilight visitors to
Avon Heath. Join the rangers, Dorset Bat Group and
others in a pursuit of nightjars, bats, moths,
woodcock, roe deer, owls and more. All children
should bring an adult. Booking essential. Bring your
torch. Cost: Adults £3.50, children £2.50.
Sheep shearing Sun 24 July 12.30pm onwards
Cost: Free.
Discovery Tuesdays Tues 28 July 10am Moth trap
unveiling, 11am to 12:30pm Discovery table, 1pm
Sand lizard feeding
Community
Join the rangers and exploring some
of the News—Spring
wildlife
2020moth trap,
delights of Avon Heath. Unveil the
experience the sand lizards feeding time and explore
wildlife objects found on the park … from skulls to
skins. All children should bring an adult. Cost: Free.
www.2saints.org.uk
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Freedom Youth Club
Wednesdays
5.30 – 7.30pm
Age 10+
Cooking

Pool

Skittles

Wii/Xbox

Board Games
Air Hockey
Baking

Table Tennis
Arts & Crafts

Badminton

Table Football

Tuck Shop

Entry £1 Members, £2 Non-Members
Freedom Youth Club St Leonards
Rear of St Leonards & St Ives Village Hall
Braeside Road, St Leonards BH24 2PH Tel: 07504 505325

Are you ready to spring into spring? Or still lacking energy from our darker drizzly
months? Moving our bodies boosts our mood and helps bring balance and harmony
back to our energy levels.
Yoga helps relieve stagnation of the body as well as the mind - remember the old warning; ya
don’t use it - ya lose it!? Exercises like yoga help guide us out of our self-made rut.
For me, yoga is like a one stop shop. I like that it’s for everybody and every body. We modify
activities to suit our needs du jour. That’s the beauty of it. I teach a lovely group of mixed
abilities over at All Saints Church on the corner of Hobbs Park that meet every Monday 6:45
-8:15pm. We’re a friendly bunch of neighbours that are of course very welcoming. Perhaps you
want to learn a few ideas for home practice on and off the mat (sat on chairs too) to assist
your other activities such as gardening and walking. I love weaving yoga into my daily
routines so it becomes beyond a habit and more like a lifestyle. Are you ready to enjoy greater
health and wellbeing? Make a friend or two? We often enjoy a complimentary mug of herbal
tea afterwards if you fancy a light natter
Christina 20+ years experience BWY certified and insured. Text 07590 209694 to book
Christinaklein6@googlemail.com or see our website: www.activeyoga.co.uk
Community News—Spring 2020
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Computer Café

Fridays 9 until 12:30 in the Committee Rooms, Braeside Road Village Hall

Cookies anyone?
Cookies are not spyware or viruses and they cannot
read information from a computer. Neither are
cookies the source for pop-ups or spam. They are not
a computer program that can be opened and run on
your computer. This means they are incapable of
transmitting computer viruses.
So what are they?
Simply put they are small bits of tracking data
generated by your use of the internet—the cookies
record information about your browsing. They are a
privacy concern because they are reporting details
about advertisements you’ve been shown whilst
browsing to the advertisers involved. They may tell
the advertisers which ads you have seen and how
many times you have seen them. They may even
report what pages you have visited on sites.
What if I’m on the reduced cookie diet?
As a rule, cookies will make your browsing experience
better by storing themselves and enabling faster
access to the pages you have visited next time you
want to see them. Since the advent of the General
Data Protection Regulations, we now have privacy
warning pop-ups appearing every time we browse a
site. It is tedious, annoying and the temptation is to
click the Allow button. But that means you are
missing out on your chance to take some level of
control over the cookies for that site. Try to get into
the habit of looking at them in more detail before
you click Allow. Here’s a couple of examples:

Have patience and scroll down—there’s a nice big
green button saying ‘Allow all’. Ignore that and click
‘Don’t allow’. You’ll get another prompt to change
your mind—click ‘I’m sure’ and temporarily you
won’t see the reminders, they will still pop up from
time to time though.
For another, clearer example go to johnlewis.com
(this may not work if you’ve already told them your
cookie preferences). You will see a simple
explanation in a black box with a black ‘Manage
cookies’ button and a more obvious white ‘Allow all’
button. As above ignore the ’Allow all’ option and
select the Manage button. Next you’ll see a set of
buttons which, with the exception of the Essential
cookies button, you can switch to off. Then click on
‘Save preferences’ button and your choices will be
remembered.
What else can I do?
Disable cookies in your browser. One of the easiest
ways to do this is to use a browser that has trackerblocking features—the new Windows 10 Edge
browser with new icon pictured left (Microsoft’s
replacement for Internet Explorer) will do that within
its settings. The new version is scheduled to appear
on computers during this year via regular Windows
updates. At the time of writing it’s likely to be called
version 79.0.309.71. The new Edge will be based on
the Chrome browser, which will also be updated in
the same way (partly the reason for the delay in
receiving the new Edge just yet).
Google also offer a browser 'add-on' that prevents
information being sent back to Google Analytics
whenever you visit any website that uses Google
Analytics. If you followed the advice above about
cookie settings you may well see Google Analytics
listed in many of the websites you use. Go to
tools.google.com/dlpage/gaoptout where versions
are available for the main browsers.
Current Edge

First, the Daily Mail and that white box. If you click
the X to close the box you are saying ‘Allow’. You
could click ‘Block’ but what is it going to block? Go
down to the big blue banner and click ‘Cookie
Settings’ and be baffled! Or rather don’t—remember
this is the advertising-driven media world. You can
click on every section of the extensive list that
appears and will see even more extensive lists of the
companies allowed to track your activity by using this
website, life is just too short to bother!
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Chrome

Firefox

Opera

Managing privacy and cookies in Safari
 To automatically delete third-party cookie and
website data turn on ‘Prevent Cross-Site Tracking’.
 MacOS: Safari > Preferences > Privacy > Prevent
cross-site tracking > On
 iPhone/iPad iOS: Settings > Safari
> Prevent
crossCommunity
News—Spring
site tracking > On
2020
 iPhone/iPad iOS: Opt out of targeted advertising
 Settings > Privacy > Advertising (at the bottom of
the list) > Limit Ad Tracking > On
www.2saints.org.uk
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Committee news
Coordinator crisis
Despite desperate pleas in every edition of this newsletter
we still haven't resolved our problems with the shortage
of street coordinators in these roads:
Ringwood Road

Sylvan Close

Avon Park

Holly Close

Pinewood Drive

The Elms

Egmont Drive

and there will be more

Keep in touch with Home Watch!
If you have a Facebook account, from any
internet browser type:
facebook.com/groups/920724138090781/
or search within Facebook for:
St Leonards & St Ives Home Watch

Perhaps you are one of the many dog walkers in the
village who passes or walks along one of these roads,
maybe one of them is near you—somehow or other we
need help to serve our members in those roads.
When we asked for help to recruit committee members
several of you rallied round to prevent the closure of the
watch. Whilst at the moment our coordinator shortage is
an inconvenience it won’t be long before it will start to
impact on the future of the watch.
For more information please contact me, my details are
below, thank you
Keith

If you are a member of Nextdoor you can
join our St Leonards and St Ives Home
Watch Group by logging in and scrolling
down to Groups. Or keep up to date via our
website 2saints.org.uk

Committee contact details
ELECTED MEMBERS:
CHAIRMAN

Brian Frecknall

VICE CHAIRMAN

VACANT

v.frecknall@btopenworld.com

01425 476558

MINUTES SECRETARY

Wendy Gulliver

wendyg2@btinternet.com

01425 473302

TREASURER

Ros Alderton

rosalindalderton@gmail.com

01425 477674

HOME WATCH SIGNS

Norman Walters

4 St Ives Wood (no email)

01425 480731

MEMBERSHIP SECRETARY

Keith Pegram

kphomewatch@btinternet.com

01425 461480

NEWSLETTER EDITOR

Viv Frecknall

vivshw@outlook.com

01425 476558

SOCIAL EVENTS

Marie Drake

mariehomewatch@yahoo.com

01425 475733

SOCIAL MEDIA (Facebook
and Nextdoor groups)

Keith Pegram

kphomewatch@btinternet.com

01425 461480

TRADERS LIST

Marie Drake

mariehomewatch@yahoo.com

01425 475733

COMMUNITY
NOTICEBOARDS

John Stevens

stevensno86@outlook.com

01425 483364

COMMITTEE MEMBERS

Tony Alderton, Norman Drake, Elaine Smith, Patricia Sullivan, Bob Pugh, Debby and John Morrow

NOMINATED REPRESENTATIVES:
Parish Councillors

Ann Warman and Alan Davies

East Dorset Police –
Neighbourhood Policing
Team

Tim Travers, Steve Knight,
James Marsh, Chloe Mizen,
and Jasmine Young
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ferndowncentral-npt
@dorset.pnn.police.uk
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St Leonards & St Ives Home Watch
NOTICE OF TWENTIETH ANNUAL GENERAL MEETING
Saturday 25 April 2020 at 2:30pm at the Village Hall, Braeside Road
Contact Wendy Gulliver (Secretary) on 01425 473202
by Saturday 18 April if you have a matter to raise in the Open Forum
AGENDA
1.

Welcome from Chairman

6.

Membership Secretary's report

2.

Minutes of the last AGM held
on 27 April 2019

7.

Traders List Secretary

8.

3.

Chairman's report

Election of committee members and Accounts
Examiner

4.

Treasurer's report

9.

Any other business and Open Forum

5.

Editor's report

10.

Close of meeting

Cancelled

Community News—Spring
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