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Chairman’s report
I am delighted to tell you that we now have
enough volunteers to start a Community
Speedwatch. The new team will be training in the
new year and will start operations in the spring. If
anyone else wishes to be a part of this please let
me know.
Home Watch owns and maintains five notice
boards in the village sited at the Village Hall, the
One Stop, the Post Office, on the A31 at the
Boundary Lane bus stop and in Hurn Road near
Greenacres Close. These are used to post
community notices and anyone can supply posters
(maximum size A5) as long as they are in support
of a charity or community group—we do not take
any form of commercial advertising. If you would
like to use the facility you can drop the posters into
John Stevens at 102 Woolsbridge Road. John
maintains our boards and regularly updates the
content. You may be aware that our notice board
on the A31 has been destroyed recently and the
one at the Village Hall was vandalised. These will
be put right in the new year.
Please note that the AGM will be on 25 April and
will be followed by an afternoon tea dance. See
the separate announcement on this page and book
your tickets for the tea. Your committee look
forward to seeing your there!

Afternoon

Tea Dance
Saturday 25 April
from 3 until 5.30pm,
preceded by the AGM at 2:30
Tickets £5 available from
Marie from 1 February
01425 475733
mariehomewatch@yahoo.com

The Committee would like to take this opportunity
to wish you all the best for the new year.
Brian Frecknall

Medical assistance
OUT-OF-HOURS NUMBER
Dorset and Hampshire patients

RING 111
If the patient deteriorates
before a responder arrives

RING 999
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Community matters
Disconnected ramblings!

It seems I am not the only one who objects to plastic
dog poo bags being left in the countryside—there has
been considerable comment on the subject recently
in the local press. Let us hope it has some effect.
Maybe we could also think about local rubbishcollecting initiatives? There’s a thought!
We recently had a nasty experience on the Ashley
Heath roundabout. We were accessing the
Bournemouth Spur Road from the St Ives access road.
As we left the roundabout there was a terrible squeal
of brakes and skidding tyres, and a car stopped
literally inches from our front passenger door, right
beside my wife.
Evidently the car in question had come up on the
offside lane of the slip road from the westbound A31,
trying to bypass the queue turning left towards
Bournemouth and Christchurch, so presumably the
driver intended to cross the (very) solid white line
and cut left into the Spur Road. How dangerous could
that be? I have seen it happen before from a
distance, but never that close! The solid white line is
there for a very good reason – do not cross! Some
people put a few seconds saved before the lives of
themselves and other people. One of the few
advantages of growing old seems to be the acquiring
of the knowledge that arriving safely is preferable to
not arriving at all!
Bob Pugh janetbbpgh@btinternet.com

The Parish Council office has
moved!
It is now located in a new office within
the Youth Club, the opening days and
times as before: Tuesday, Wednesday and
Thursday mornings from 10:30— 12:30.
To find Ann Jacobs in her new office go
past the old office and along the right
hand side of the Youth Club, a new door
to the office has been installed almost
opposite the Scout Hut.
Contact details are unchanged:
01425 482727
office@stleonardspc.org.uk
stleonardspc.org.uk
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Village hall news
Hello everyone
We are settling into winter in the village hall, and
there’s been quite a lot of pre-Christmas activity but
with the dawning of 2020 the clubs and groups are
settling back into their usual routines. The hall is kept
warm by the close attention of various committee
members and occasional visits from the maintenance
company when the system fails us, as it did for a few
days last November.
Barry Goringe, as always, has kept the hall fully
functioning and my thanks go out to him and all the
other committee members.
During the course of 2019 Clementine and Viv worked
hard to research and find new computer systems to
see us into the new decade and by the end of 2019
our new online hall booking system and online
accounting package, along with our revamped website
were up and running.
Clem rapidly got to grips with the new systems, whilst
continuing to carry out all her other tasks. The use of
cloud software means that any of the committee, with
appropriate login credentials, can access both the
accounts and the booking systems, allowing us more
flexibility, for both Clem and the committee and
ensures that in times of illness or holiday various
committee members can stand in.
We are, of course, always delighted to welcome new
committee members, we have several vacancies for
general trustees. All that is required from you is about
10 to 12 hours per year to attend committee meetings
and help us make the decisions necessary to maintain
and continue to run the complex in the successful way
it has for so many years. If you would like to know
more please contact Clementine on 07340 099036.
Finally, at our October AGM I was delighted to accept
the position of Life President of the Village Hall
Management Committee. There is now a plaque in
the hall, but I want to thank all those who have
worked with me over the years on the Committee—
this award is thanks to their hard work and loyalty as
well.
Ann Warman 01425 476319

Contributions to Community News are always
welcome but are subject to being edited or
shortened. Photographs are only reproduced
when of suitable quality and when space permits.
Any views or opinions expressed in this
publication unless specifically stated otherwise
are those of the writer.
www.2saints.org.uk
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Holiday scams
What are holiday scams
To cheer ourselves up during our cold and wet winter
many of us will be planning our 2020 holidays. To
help you ActionFraud offer the following advice.
A holiday scam is when you’ve paid a travel agent or
agency, or someone offering short-term lodging for
rent online, and find out that the holiday you’ve
booked (or part of it) doesn’t exist.
Protect yourself









Don’t reply to unsolicited emails, texts, social
media or calls with holiday offers. Links and
attachments in emails may lead to malicious
websites or result in you downloading viruses

How it happens



When booking a holiday directly with an airline or
hotel, or through a reputable agent, check
whether they’re a member of the Association of
British Travel Agents
If you decide to deal directly with the property
owner or a letting agent, ask them questions
about the booking, accommodation, location and
area. Don’t book on websites that don’t have a
padlock icon (https) in the address bar, and be
extra cautious if you’re asked to pay using bank
transfer or cash—pay by credit or debit card






Try looking for the property on Google Maps

Spot the signs





You’re contacted out of the blue by a travel agent
or company you’ve never spoken to before,
offering a holiday at a very low price
The details, pictures or address of the property or
hotel on offer look suspicious, or independent
website reviews aren’t favourable or don’t exist
You’re asked to pay using bank transfer or cash

ABTA Customer Support team
on 020 3117 0599—lines are open
from 09:30-16:30 Monday to Friday





Fraudsters use fake online adverts, bogus sales
calls, emails and text messages offering incredibly
cheap rates to tempt you in to booking a holiday
with them. They may steal images of hotels or
rented apartments from other travel websites and
pass them off as their own
You’re told to pay in cash or via a bank transfer,
such as MoneyWise or Western Union, which can
be difficult to trace and isn’t refundable
You may find out at the airport that you’re not
booked on the promised flight, or once you arrive
the hotel or letting doesn’t have your name
booked for a stay, or extras that were part of your
booking—such as excursions or transport—aren’t
included
In some cases, the fraudster may completely end
contact after you’ve paid and won’t confirm
anything you’ve booked; the holiday they’ve
offered doesn’t exist
You may be offered the chance to go on a free
holiday in return for watching a presentation this
is holiday club fraud

How to report it
Report it to us online or call 0300 123 2040. If they're
a member of the Association of British Travel Agents,
report it to them too.
AskNED is a Non-Emergency Directory available to anyone via
the Dorset Police website.
It is a service that combines the questions that members of the
public have asked with contact details of those that can help.
AskNED also includes common questions asked of our partner
organisations.
Ask Ned is easy to use, see page 5 for NED’s information about
alarms or just go to dorset.police.uk/contact-us/ask-ned-howcan-we-help and browse all the topics available to you.
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Ferndown Police Community Office
The Ferndown Police Community Office is located in
the Barrington Centre in Penny’s Walk. It is operated
by police volunteers and is open daily (except
Sunday) from 10 until 12. Please come in and see the
wide variety of security devices and leaflets that we
stock.

Card defenders
We have card defenders that
protect your contactless credit
and debit cards from skimmers
stealing the card data. These
are available at 50p each.

Bike/scooter alarm
This is a new item that is fixed to
any bar and switched on with a
key, if the bike or scooter is
moved the alarm will be
activated. The cost is £5.
Signal blocker
This storage pouch takes
keyless car fobs or a mobile
phone. The cost is £3. This
item has two uses:
Firstly, for storing keyless
motor vehicle key fobs.
Criminals have discovered
ways to steal cars by
intercepting the signal, the
signal blocker pouch blocks
the key fob’s signal when not in use.
Secondly, it is ideal for storing your mobile phone,
once in the pouch the phone cannot receive a signal
so you will not be distracted by it (and prevented
from breaking the law). Within 30 seconds of
removing the phone from the pouch any missed
messages will be received.

Key safes
We now stock key safes. These are
fixed to the wall and you can put a
house key inside. Ideal for people
who are expecting visitors, carers,
etc, and do not want to issue keys
to several people, you simply give
them the code (which you can
change). As featured on Radio
Solent in December 2018. These
are available at £48.
We have several free items, while stocks last,
including: UV markers, hand warmers, key rings with
£1 sized trolley tokens, purse chains and magnifiers.
During office hours we can be contacted on 01202
876219, but please be aware that this number should
not be used instead of 999 (when a crime is being
committed or life is in danger) or 101 for other
incidents. Or you can contact us by email:
ferndowncommunityoffice@btconnect.com
The Community Office has a website which has
details of all the services and products:
ferndowncommunityoffice.org.uk

Fraud fighters wanted
Newscaster Mary Nightingale and ITV’s news team is
getting set to work with our national Neighbourhood
Watch Network, highlighting crime against older
people.
They would like your help to find real life stories that
will communicate vital warnings. If you have been
affected by fraud, the team would like to hear from
you. Whether it was a phone, doorstep or online
scam the team is looking for as much information as
possible.
Chris Choi, one of the reporters working on the
project, says, “Too often victims are suffering in
silence and heartless fraudsters are simply moving on
to their next targets. I know we are asking a lot from
people, but we are hoping some of those who have
been directly affected will help us push for change.”
Community News—Winter 2019/20

Those who get involved may be asked whether
they will agree to a short TV interview on what
happened to them to help prevent others being
victims. The broadcasters are also hoping to hear
from relatives and friends.
The TV team stresses that nobody will be under
pressure to appear and no personal information
will be used without express permission.
Neighbourhood Watch Network will ensure that all
volunteers are guided through the process.
To get involved please contact Deborah Waller,
Senior Communications and Digital Manager at
Neighbourhood Watch Network on:
deborah.waller@ourwatch.org.uk
or call 0116 402 6111.
www.2saints.org.uk
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Dorset Council Trading Standards is a Friend Against Scams
Dorset Council Trading Standards has become a
Friends Against Scams organisation, committed to
take a stand against scams in Dorset!
Scams are fraud and many people are contacted by
criminals by post, phone, online or on the doorstep.
Over half of people aged 65+ have been targeted by
criminal scams. Age UK found that worryingly only 5%
of people report scams, so 95% of people don’t.
Silence is a scammer’s best friend as it allows
perpetrators of these crimes to continue
unchallenged and victims to remain unsupported.
There is a scam for everyone and anyone can be
affected. Young people can be scammed when buying
a first mobile phone or paying online letting agents
for student accommodation. Older people may fall
for fake lotteries, prize draws and catalogue scams.
Others may lose money when contacted out of the
blue by someone purporting to be from their bank.
People who are more vulnerable to scams can receive
multiple contacts a day by fraudsters and there are
many reasons why people reply.

Some feel they have an
obligation to respond to
letters or enjoy the
routine of opening and
responding to post.
Some people want to
receive the cheque for
their promised winnings.
Friends Against Scams aims to break the silence
around scams, giving people information to be able
to spot the signs of a scam, talk with and support
others and report scams. It is a national and growing
scheme that aims to recruit 1 million ‘Friends’ by
2020.
Anyone can become a ‘Friend’, many people are,
and you could too. Visit the national website
friendsagainstscams.org.uk to learn more about
scams.
For advice about scams and to report something to
Trading Standards call the Citizens Advice consumer
helpline on 03454 04 05 06.

AskNED about ... alarms
Security systems are an effective deterrent against
burglars. There are two types of alarm:




Audible/bells only
Monitored

Audible/bells only
When activated, an audible alarm sounds an internal
and external sounder at the premises. The external
sounder should shut off after 20 minutes unless
silenced earlier by an authorised user. This alarm is
classed as a Type B alarm.
Dorset Police will not attend reports of Type B alarms
sounding unless there is some additional indication
from a person at the scene that a criminal offence is
in progress, for example, there are suspicious persons
in the area or sounds coming from the property
that are unusual. There is no guarantee of police
response to Type B systems. If there are additional
indications that a crime is in progress when a Type B
alarm is sounding, you should inform Dorset Police by
dialling 999.

Monitored
This still functions in the same way as an audible/
bells only system, but in addition the system will
signal to an Alarm Receiving Centre (ARC) to notify
the alarm has activated.
The ARC will then take action according to the
instructions given to them by the alarm installation
company. This will involve contacting the nominated
key holders and may include contacting the police.
If you are planning on installing an alarm on your
premises, we advise that you ensure installers are
registered with and inspected by one of the following
inspectorates in the panel below. They can provide a
list of current approved companies, which can be
requested directly from them or accessed from their
websites.
For additional crime prevention and
security advice, as well as details on the
Dorset Police Alarms Policy (also known
as the NPCC Security Systems Policy) go
to securedbydesign.com/
National Security Inspectorate
(NSI) Telephone 01628 637512
nsi.org.uk

Security Systems and alarms Inspection
Board (SSAIB) Telephone 0191 2963242
Community News—Winter 2019/20
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Neighbourhood Policing Team report
Welcome to the winter 2019 Neighbourhood Watch
police report.

If you find you have received a call similar to the
above, do not engage with the caller. Wait five
minutes then call your bank and report to them what
has happened using a known number from a
statement or other correspondence. Also report to
ActionFraud on 0300 123 2040.

Thefts from motor vehicles
We have had a spate of thefts from motor vehicles
around the patch; this has been by opportunists
looking for unlocked vehicles. Several offenders have
been caught and charged. Please ensure that your car
is secure when parked and that you do not leave
anything valuable in the car, even in the boot.

Crime prevention
Remember to:



Fraud and scams
We are increasingly seeing people being targeted by
elaborate scams where scammers ask the victim to
transfer money to them from their bank account
using a bank transfer. A lot of the time banks are
intercepting these scams, by asking their customers
questions regarding the origins of the transfer
request; if it looks suspicious it will then be passed to
police to look into. Please be patient with bank
cashiers if they are asking you questions as they are
helping to safeguard your money from potential
fraudsters.





Ensure you have lights on your bike or scooter and
are wearing a helmet
Wear bright clothing or a reflective top
Remember overhanging trees and foliage can
make areas darker than in the ambient light
Be aware that wet leaves or cold weather can lead
to slippery conditions, please take extra care in
these conditions

New gadget? Get registered at Immobilise
If you get a new gadget, phone, bike or tools this
Christmas, ensure you register it with Immobilise the
UK’s National Property Register. In the event that
your device or item is lost or stolen police will have a
greater chance of returning it to you if it is recovered.

Recent scams have involved scammers telling the
victim the bank is corrupt and that their money is not
safe. They then tell the victim that they need to move
their funds to a safe account and that they should not
disclose why they are moving the money to any of
the bank employees. The scammers have on several
occasions asked the victim to keep their phone call
live on their mobile while the victim goes into the
bank so they can listen in.

It’s free to register, find out more at immobilise.com.

Crime statistics
For the past 6 months from police.uk (Ferndown areas inc Ferndown, Heatherlands, West Moors, St Leonards and St Ives)
Please note some occurrences are still under investigation.
Category
Anti-social behaviour
Bicycle theft
Burglary
Criminal damage and arson
Drugs
Other crime
Other theft
Possession of weapons
Public order
Robbery
Shoplifting
Theft from person
Vehicle crime
Violence and sexual offences
Community News—Winter 2019/20

Sep
16
0
5
9
3
2
5
0
6
0
3
1
6
43

Aug
12
2
1
11
2
2
2
0
3
0
3
0
11
27

Jul
40
0
5
13
0
0
15
0
10
0
0
0
3
49
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Jun
37
3
5
10
1
2
19
0
4
0
3
1
8
47

May
33
1
9
13
1
3
12
0
6
0
0
0
8
35

Apr
33
2
15
16
2
1
11
0
7
1
4
0
15
42
6

Neighbourhood Policing Team report continues ...

Winter driving conditions
With winter comes some road conditions can be
quite challenging. Please remember:








Remove all snow and ice from all your windows
and the rest of your vehicle before setting off
Ensure that lights are clean and number plates are
clearly visible and legible

Your Neighbourhood Policing Team
The team are based at Ferndown Police Station in
Ameysford Road, Ferndown BH22 9HQ. The NPT
works with colleagues across Dorset but does not
respond to emergency calls.
If a crime is in progress or life is in danger always
dial 999 immediately. For any other issues call 101
or use the AskNed website featured on page 3.

You should keep well back from the vehicle in
front—this will increase your ability to see and
plan ahead
When driving in icy or snowy weather, take care
when overtaking vehicles spreading salt or other
de-icing materials, particularly if you are riding a
motorcycle
If the road and weather conditions are bad, ask
the question “Do I need to make this journey
now?”

Community News—Winter 2019/20

Inspector Perry

Tim Travers
PS 0760

Steve Knight
PC 2003

James Marsh
PCSO 5528

Chloe Mizen
PCSO 5425

Jasmine Young
PCSO 7124
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Join something new for 2020 ...
Ringwood National
Women’s Register

Most meetings take place in members’
homes and we occasionally invite speakers.

NWR is a local informal social
group for women who are
Charity No 295198
‘interested in everything and
talk about anything’. We are open to women of any age and new
members are always welcome. We meet monthly in the evening
for a discussion topic such as ‘Walls’, ‘Zoos—why do we have
them?’ or our theme country of the year (Finland for 2020).

The new Ringwood group started in 2015
but nationally NWR will be celebrating its
60th anniversary in 2020 with regional
Diamond Day events on 26 February. Other
local groups are Ferndown and West Moors,
Wimborne, Broadstone and Boscombe.

Additionally, we have a book group which meets monthly on
Monday afternoon and a monthly lunch meeting exploring local
cafes and restaurants.

More information about the group and our
programme can be found on the website at
nwr.org.uk or telephone Josephine on
01425 476052.

Ferndown PROBUS Club
PROBUS is a club for retired men. The
Ferndown branch meets on the first
Wednesday of each month at Dudsbury
Golf Club, Ferndown, commencing at 12
noon. Meetings comprise a three-course
luncheon followed by a talk, on a diverse
range of subjects, given by invited
speakers.
We also hold a coffee morning at the same venue on the second
Wednesday of each month for members and their partners.

Social occasions are arranged throughout
the year and may include outings to places
of interest, restaurant lunches or dinners,
buffet or picnic events, skittles competitions
or a host of other fun gatherings.
New members will be made most welcome
at this friendly club. For further details
please ring the Secretary on 01202 875757
or contact us via our website:
ferndownprobusclub.org

NHS Retirement Fellowship
The East Dorset & Ringwood Branch of the NHS Retirement
Fellowship is for all those (and their families and friends) who
have worked in any health or social care profession and aims to
support its members through the provision of social, leisure,
educational and welfare activities.
It gives the opportunity to meet and spend time with other likeminded people. Every month we listen to a
speaker or have a members’ morning. From
time to time we also arrange outings to local
attractions and national places of interest or
organise group meals at nearby restaurants.

on 01202 876560 or
joh2lou@talktalk.net
Alternatively our
Membership Secretary,
Helen, on 01425 480202 or at
h.nield@btinternet.com

Members receive a regular national and
branch newsletter and may also benefit from
the discounts offered on various cruises and
holidays, UK and worldwide travel insurance
and a variety of financial services.
We meet at 10am on the second Tuesday of
each month at the St Leonards Village Hall,
Braeside Road, BH24 2PH.
For a friendly chat and further information
please contact our Branch Secretary, Jenny,
Community News—Winter 2019/20
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Community conversations
If you watch BBC on a regular basis you can’t have
escaped being urged to ‘listen to the podcast on the
BBC Sounds app’.
But what does all this mean? Essentially BBC Sounds
is now the central hub for accessing BBC content. It is
organised into areas that include news, sports,
weather; iPlayer for television programmes, Sounds
for all BBC radio channels and podcasts, plus various
other topics (CBeebies, Arts, etc) as well. These can
be obtained from your computer, smartphone,
iPhone, tablet, iPad, etc, providing you create an
account via the BBC website, as you will need to log
in each time to obtain the content. But do check to
see if you require a TV licence if you do not already
have one.
But let’s get back to podcasts—what is a podcast?
A podcast is a digital audio file available through the
internet. Each podcast can be broken down into
individual episodes that you can listen to on your
devices—computer, smartphone or tablet. The topics
are wide ranging but are not only radio programmes
such as the Archers. Using the BBC Sounds app on
your devices is just a more portable and convenient
way to listen to the BBC’s own library of podcasts.
But there is a much wider world of podcasts available
free through your web browser (Chrome, Firefox,
Safari etc) or podcasts app. Anyone can create their
own podcast and host it online for you to listen to at
it’s scheduled time or later.

If you’d like to try one why
not look at the ‘Community
Conversations’ podcasts
launched recently by
Crimestoppers.
These podcasts explore crimes that affect local
communities and are recorded in a panel discussion
format with Q&As from audience members. Series
one discusses the impact of knife crime on local
communities, with each episode focusing on a
specific issue around this complex crime. The podcast
can be found on the Crimestoppers website:
crimestoppers-uk.org/podcast.

A word about licensing.
The official gov.uk wording is ‘You need a TV
Licence to watch or record programmes on a TV,
computer or other device as they're broadcast,
and to watch on-demand BBC programmes on
iPlayer’.
However it’s important to understand that this
means all TV programming, not just live content
on BBC channels.
So for ITV, Channel 4, Channel 5 for example,
you will need a licence unless you never watch
live broadcasts and only download content from
ITV Hub, All 4 (Channel 4) or My5 (Channel 5)
catch-up services after the live broadcast has
ended.

To get some idea of the huge range of content just
search for popular podcasts uk in your web browser.

Have you booked your Safe & Well visit yet?
During a Safe and Well visit we will visit you in your
home, at a convenient time, to see what we can do
together to make you safer, discussing risks in your
home and agreeing an escape plan. We can also fit
FREE smoke and heat detectors if your home
requires them.
We can offer advice to make you and your family
safer and healthier in your home.
The appointment normally lasts about an hour. To
request a free Safe and Well visit, or to check your
eligibility for a visit, please call 0800 038 2323 or
alternatively you can go to our website at
dwfire.org.uk/safety/safe-and-well-visits to find
out more and request one online.
We also have home safety leaflets at
dwfire.org.uk/safety/free-downloadable-leaflets.
Community News—Winter 2019/20
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Computer Café

Fridays 9 until 12:30 in the Committee rooms, Braeside Road Village Hall

As mentioned in previous editions, Microsoft’s
support for Windows 7 ends on 14 January this year.
This means that Microsoft will no longer issue
security updates after that date, which is what
happened to Windows XP a few years ago.
Once an operating system like Windows 7 reaches its
10th birthday (making it an octogenarian in computing
terms) it is considered that the computer it is running
on is too old to be able to operate the modern
software with its greater security. In other words
your octogenarian computer may still work, but like
the rest of us humans is getting creaky round the
edges.
So what should you do? It’s unlikely that your PC can
be updated to Windows 10 if it is more than 10 years
old—it just doesn’t have enough resources (memory
and disc space) to run the modern programs.
In short the best options are: to buy a new device –
perhaps now is the time to consider a tablet or
smartphone, iPad or iPhone; or to ensure that your
Windows 7 PC is no longer connected to your
broadband service.
This is simply a case of removing the cable (usually
yellow, other colours are available!) that physically
connects your PC to your router. Or if you use wifi to
connect to your router, permanently turn off wifi in
your computer settings. On Windows 7 go to Control
Panel, then Network and Internet, followed by
Network and Sharing Center. Finally Click on the
Connection and the Wireless box will appear, click
the middle button labelled ‘Disable’ … job done!

Whilst we’re talking about security here’s a reminder
of a few of our favourite websites for checking your
password security:
haveibeenpwned.com simply enter your email
address and click the ‘pwned’ button, if it has been
stolen during a data breach the website will advise
you. Make a note of any of the websites mentioned
that you have an account with then change that
password if you are still using the service or website.
If you’ve used the same password on other accounts,
change all of them to new unique passwords.
Avast.com/hackcheck does a similar thing but
emails the result to the address you asked to be
checked.
howsecureismypassword.com has been updated
and now expresses your level of security in film/TV
celebrity status with the lowest being Gandalf and
the highest Buzz Lightyear. I preferred it when it
stated how many years, decades or epochs as the
strengthometer but you’ll get the message I’m sure!
There’s also very helpful tips about creating
passwords on the website.
Apple users (and others)
Even if your ageing iPhone or iPad isn’t able to
update to the latest version of its operating system
(called iOS), there are still occasional security updates
for the older versions. Always, always update … don’t
keep ignoring the red discs on the Settings (gear
wheel) app!
This also applies to those with newer devices: always
update.
There hasn’t yet been a justification for using
antivirus software on IOS or even macOS. However,
as with all internet access on any computer or device,
being vigilant about content is crucial.
For everyone
Follow the guidance at rogertech.uk/surfer for help.
Here’s a summary:


Now onto Windows 10 and the much anticipated
update to 1909. Rollout has started and most people
are finding that it is installing without causing any
mayhem. To check if you’ve received it yet follow the
instructions in the last (Autumn) newsletter on how
to check if you have the previous update called 1903.
If you’ve lost your newsletter you can always read it
again online by going to 2saints.org.uk/images/
newsletter-69.pdf
Community News—Winter 2019/20





Four things to check if an email is genuine
(… email scam check)
Not all websites are selling genuine products
If it’s too good to be true then it isn’t!
If you use a given password for multiple sites you
are vulnerable (… password guidance)

RogerTech is available for Apple support at the
computer café fortnightly on Friday mornings, see
the page above for the dates.
www.2saints.org.uk
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Committee contact details
ELECTED MEMBERS:
CHAIRMAN

Brian Frecknall

v.frecknall@btopenworld.com

01425 476558

VICE CHAIRMAN

VACANT

MINUTES SECRETARY

Wendy Gulliver

wendyg2@btinternet.com

01425 473302

TREASURER

Ros Alderton

rosalindalderton@gmail.com

01425 477674

HOME WATCH SIGNS

Norman Walters

4 St Ives Wood (no email)

01425 480731

MEMBERSHIP SECRETARY

Keith Pegram

kphomewatch@btinternet.com

01425 461480

NEWSLETTER EDITOR

Viv Frecknall

vivshw@outlook.com

01425 476558

SOCIAL EVENTS

Marie Drake

mariehomewatch@yahoo.com

01425 475733

SOCIAL MEDIA (Facebook
and Nextdoor groups)

Keith Pegram

kphomewatch@btinternet.com

01425 461480

TRADERS LIST

Marie Drake

mariehomewatch@yahoo.com

01425 475733

COMMUNITY
NOTICEBOARDS

John Stevens

stevensno86@outlook.com

01425 483364

COMMITTEE MEMBERS

Tony Alderton, Norman Drake, Elaine Smith, Patricia Sullivan, Bob Pugh , Debby and John
Morrow

NOMINATED REPRESENTATIVES:
Parish Councillors

Ann Warman and Alan Davies

East Dorset Police –
Neighbourhood Policing
Team

Tim Travers, Steve Knight,
James Marsh, Chloe Mizen,
and Jasmine Young

Co-ordinator vacancies
Are you a member of Home Watch living in or near
Avon Drive, Whitfield Park, Bracken Close, Pinewood
Road or The Elms?
If so, can you spare just approximately half an hour
every three months, and around an hour during
January to April to help the local community and
continue to keep Home Watch thriving?

ferndowncentral-npt
@dorset.pnn.police.uk

When on duty: 101

Keep in touch with Home Watch!
If you have a Facebook account, from any
internet browser type:
facebook.com/groups/920724138090781/
or search within Facebook for:
St Leonards & St Ives Home Watch

Home Watch have around 80 coordinators covering
each individual road in the area but have vacancies
for Avon Drive, Bracken Close, Whitfield Park,
Pinewood Road and The Elms.
There is a quarterly newsletter to deliver plus
collecting the annual £2 subscription (any time
during January to April) from members in the road.
If you can help, please email the Membership
Secretary at kphomewatch@btinternet.com. For
further details of what Home Watch and the
community are all about go to 2saints.org.uk

If you are a member of Nextdoor you can
join our St Leonards and St Ives Home
Watch Group by logging in and scrolling
down to Groups. Or keep up to date via our
website 2saints.org.uk

Volunteering is fun and rewarding
Community News—Winter 2019/20

www.2saints.org.uk

11

May Bazaar
in the Village Hall

Braeside Road BH24 2PH
Saturday 9 May

There will plenty of tables to
browse including a books stall,
cake stall, arts and crafts, raffle
and much more!
Delicious refreshments
will be available.
So get in early and book a
£10 table for your wares.
Visitor entrance on the day will be
50p including a free raffle ticket.
For more details contact
Clementine on 07340 099036 or
stleonardshall@hotmail.co.uk
Proceeds in aid of the Village Hall,
registered charity number 270967
Coming in September—our fabulous
Race Night with supper

2saints.org.uk
Have you had a look at our website lately? With
thanks to Robert our web designer we completely
revamped it a while ago to a new, cleaner modern
design. We constantly monitor and update it as
things change and have recently added a Quick
Contact Form on the ‘Contact us’ page.

Community Café
Come along and join us on Wednesday
mornings, to meet up with friends, old and
new, for a good old natter!
There’s also a range of cakes and
pies on sale, and tea, coffee and biscuits are
available from 10 until noon.
You’ll find us in the Annexe of the
Village Hall in Braeside Road.

You are all very welcome
Within the Home Watch page are links to articles
giving help and advice. You can also learn about and
sign up to Dorset Alert or download copies of our
newsletters and the Traders List. Finally there are
pages on Community and the Parish giving useful
information to newcomers.
Community News—Winter 2019/20
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