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Chairman’s report

Home Watch

I am delighted to report that all the new committee
members are now settled into their new roles and
this is making life a lot easier, many thanks to all
those new members. We do still need a Noticeboard
Supervisor, details are below.

Barn Dance and
Supper

The AGM seems to have gone well and we have
received several kind comments from both members
and outside organisations, in fact two other watches
have said that they are going to use our format for
their AGMs. I trust that you all enjoyed it and any
suggestions for next year will be gratefully received.

24 August 2019 6 to 9pm
Braeside Village Hall BH24 2PH
Featuring Old Pull and Push Barn Dance Band
Burgers, wedges and salad supper!
Desserts, raffle and bar!

Please remember to get your tickets for our next
event on 24 August, we will be having a Barn Dance
and supper. I look forward to seeing you all then.

Tickets £12

Brian Frecknall

Wanted: Notice Board Supervisor

Call Marie
on 01425
475733

Home Watch member wanted to maintain our five
notice boards (this is a voluntary role).
The post entails keeping the five community notice
boards up to date, receiving and putting up new
posters, removing old ones, cleaning the glass and
generally making sure that the boards are neat and
tidy. It will only take about one hour per month.

for more
information,
or to book

There are normally three new posters a month, but
this can vary.
Please contact Brian Frecknall on 01425 476558

Medical assistance
OUT-OF-HOURS NUMBER
Dorset and Hampshire patients

RING 111
If the patient deteriorates
before a responder arrives

RING 999
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Community matters
St Ives swimming pool update
If you turn to the back page you will be able to read
the full update on the successful opening of our
newly refurbished swimming pool. We have lots of
plans to make the facilities available to a wider
audience including regular community swimming
sessions … sadly we haven't got these established just
yet. However, please keep an eye on the community
noticeboards, along with the Post Office and One
Stop noticeboards for information on forthcoming
community swimming opportunities.
We’re also interested in recruiting volunteer
helpers—if that sounds like something you would like
to do please contact me on SISAinfo@stivespta.com
Samara Stewart

Community Café
Come along and join us on
Wednesday mornings, to meet up
with friends, old and new, for a
good old natter!
There’s also a range of cakes and
pies on sale. Tea, coffee and
biscuits are available from
10 until noon.
You’ll find us in the Annexe of the Village
Hall in Braeside Road.

You are all very welcome

Contributions to Community News are always
welcome but are subject to being edited or
shortened. Photographs are only reproduced
when of suitable quality and when space permits.
Any views or opinions expressed in this
publication unless specifically stated otherwise
are those of the writer.
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Village Hall news
Things have been very quiet but one issue seems to
have raised its ugly head, this is most serious and one
of great concern to me. A group of young lads
appear to have taken it into their heads to cause
trouble by running riot in the village hall. This has
happened at various times over recent years,
including youths playing on the roof in the past.
However, the incidents have increased dramatically
lately.
On 5 June I was at a Home Watch meeting which was
interrupted by several teenage boys entering the
committee rooms. I understand that other users had
already spotted them earlier, on the stage being very
noisy and the offenders were chased out again.
Understandably, some of our older users are
intimidated by this behaviour and have been forced
to lock themselves into the building to prevent
disturbance. I should point out that this is not a
suitable solution, even though anyone locked into the
building can easily escape via any of the fire exits, all
of which are fitted with ‘crash-out’ bars. As a result,
we will now have to look into other systems of
securing the building, such as keypad (keyless) entry
systems, greater CCTV coverage etc.
Gino Manzi
We do have some
unexpected news. Many of
you will have known Gino
Manzi who has popped up in
various guises in our village.
You may have seen him
singing with the Swing
Unlimited Band at Home
Watch parties, or perhaps
come across him in our very
popular Computer Café,
where he was a much
valued mentor for the last seven or eight years.
Sadly, Gino died in April, but friends, family and
associates held a Swing Unlimited Band Jazz night in
late June to reminisce and celebrate his life. Gino was
a very active volunteer for various charities and as a
result, proceeds from the event have been split
equally between Sailability, Ringwood ToolAid and
ourselves, the Village Hall Management Committee,
because we operate the Computer Café as a
fundraiser for hall funds. Gino was a lovely man and
will be missed by everyone.
Wishing you all a good summer.
Ann Warman 01425 476319
www.2saints.org.uk
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Antisocial behaviour—pavement parking
The anti-social activity
of parking on the
pavement is becoming
RESPECT
more widespread
EVERYONE’S
nationally and within
our own Home Watch
SAFETY,
area. Cars have
increased in size and
PARK
households sometimes
EVERY TIME
do not have room to
park all their cars off
CONSIDERATELY.
the road. It is
understandable
THINK!
therefore that some
motorists perceive
parking on the pavement as a solution to the problem
to ensure the road remains passable, whilst ignoring
the difficulty this causes to pedestrians.
The Government’s Transport Select Committee has
been consulting on a whether a total ban on
pavement parking outside London should be
introduced. The scope of the inquiry was to consider
the impact of pavement parking, the enforcement of
pavement parking offences and if
necessary reform of traffic regulation
orders. The closing date for submissions
was in May but you can view the
submissions at this link.
parliament.uk/business/committees/
committees-a-z/commons-select/
transport-committee/inquiries/
parliament-2017/pavement-parking-1719/
Local authorities and the police may act to tackle onstreet and pavement parking in various ways, such as
under legislation governing obstruction and
dangerous parking; designating limited areas of ‘no
pavement parking’ through a Traffic Regulation Order
(TRO); or establishing a special parking area. However
as we all know police and local authority resources
are stretched. The offence of obstruction is a criminal
matter and enforceable by the police. It is very costly
for a local authority to create individual TROs
covering a street or a zoned group of streets and
then, even if a TRO was created, to have the
resources to enforce it.
So what can be done currently?
If a vehicle is parked on the pavement where there
are double or single yellow lines along the road these
restrictions run up to the property boundary line, in
most cases. Therefore, in these areas local authorities
can issue a Penalty Charge Notice. This does not
Community News—Summer 2019

however apply where there are no on-street
restrictions as is the case in most of our residential
roads.
It is therefore up to us as residents to be more
considerate in how we park our cars.
Parking on pavements causes real
problems. If you have parked on the
pavement (which is defined when
two or more wheels or a vehicle are
on the footpath) you are creating an
obstruction for those with visual
difficulties, who use mobility aids, for
those with pushchairs, children and
those using mobility scooters. If they have to go out
into the road to get around the car this can put them
in danger.

How would you feel if someone was injured because
they had to walk on the road to get around your
car?
In addition, parking on the pavement damages the
surface because pavements are not constructed to
the same standards as the road itself. Even worse is
parking on grass verges where damage is all
too obvious, as seen in these photos taken by
a concerned Home Watch member.
The plea from your committee therefore is
this. Don’t park your vehicle on the verge or
pavement. Respect your neighbourhood, your
fellow residents and consider the danger and
damage you are causing.
Show respect, return the pavement to the
pedestrian and park on the road.
Chairman’s comment:
At our recent AGM the topic of parking was given
extensive airing, including lots of advice from Tim
Travers our Police Sergeant. Home Watch cannot
take any action to prevent parking issues and the
only points of recourse are the police (but only if
the parking is illegal or genuinely dangerous),
Council or Highways Agency. Home Watch can only
continue to publish such articles as this one, urging
residents to consider their actions (and those of
visiting tradesmen), and to direct residents to local
organisations where they could seek further advice
e.g. police or Council or Highways Agency. We
always recommend Ask NED which is an excellent
website pointing to Dorset Police for many issues.
Go to dorset.police.uk/contact-us/ask-ned-how-can
-we-help/ as demonstrated on the following page.

www.2saints.org.uk
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Ferndown Police Community Office
Please note that our telephone number has reverted
to the original: 01202 876219

Card defenders

The Ferndown Police Community Office is located in
the Barrington Centre in Penny’s Walk. It is operated
by police volunteers and is open daily (except
Sunday) from 10 until 12. Please come in and see the
wide variety of security devices and leaflets that we
have available.
Waterproof padlock

As well as the alarmed
padlock we now have a
weatherproof padlock which
has a steel laminated body,
double locking, and a chromeplated shackle.
Signal blocker
As featured in the article on page 6, this storage
pouch takes keyless car fobs or a mobile phone, the
cost is £3. This item has two uses:
Firstly, for storing keyless motor vehicle key fobs.
Criminals have discovered ways to steal cars by
intercepting the signal, the signal blocker pouch
blocks the key fob’s signal when not in use.
Secondly, it is ideal for storing your mobile phone,
once in the pouch the phone cannot receive a signal
so you will not be distracted by it (and prevented
from breaking the law). Within 30 seconds of
removing the phone from the pouch any missed
messages will be received.

We also have card defenders
that protect your contactless
credit and debit cards from
skimmers stealing the card data. These are 50p each.
Key safes
We now stock key safes. These
are fixed to the wall and you
can put a house key inside.
Ideal for people who are
expecting visitors, carers, etc,
and do not want to issue keys
to several persons, you simply
give them the code (which you
can change). As featured on
Radio Solent in December 2018.
We have several free items, while stocks last
including: UV marker pens, hand warmers, key rings
with £1 trolley tokens, purse chains and magnifiers.
During office hours we can be contacted on 01202
876219, but please be aware that this number should
not be used instead of 999 (when a crime is being
committed or life is in danger) or 101 for other
incidents. Or you can contact us by email:
ferndowncommunityoffice@btconnect.com
The Community Office has a website which has
details of all the services and products:
ferndowncommunityoffice.org.uk

AskNED is a Non-Emergency Directory. It is a service that combines the
questions that members of the public have asked with contact details of those
that can help. AskNED also includes common questions asked of our partner
organisations.
Ask Ned is easy to use. First go to dorset.police.uk/contact-us/ask-nedhow-can-we-help/. Then, for example, if you wanted to find out who to
contact about parking issues—type P and a list of topics starting with P
follows, Parking issues being at the top:

Various scenarios are then described along with the
appropriate advice and possible actions you can take, including
a link to contact the police via their online enquiries form to
seek further advice. The scenarios include:
 If you have a vehicle parked across your drive which means
you are unable to leave your property
 If you have a vehicle parked across your drive which means
you are unable to gain access to your drive
 If a vehicle is parked on double yellow lines, or an area that
is restricted, for example on a junction
Community News—Summer 2019
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Disconnected ramblings!
It seems I am not the only one who objects to plastic
dog poo bags being left in the countryside—there has
been considerable comment on the subject recently
in the local press. Let us hope it has some effect.
Maybe we could also think about local rubbishcollecting initiatives? There’s a thought!
We recently had a nasty experience on the Ashley
Heath roundabout. We were accessing the
Bournemouth Spur Road from the St Ives access road.
As we left the roundabout there was a terrible squeal
of brakes and skidding tyres and a car stopped
literally inches from our front passenger door, right
beside my wife.
Evidently the car in question had come up on the
offside lane of the slip road from the westbound A31,
trying to bypass the queue turning left towards
Bournemouth and Christchurch, so presumably the
driver intended to cross the (very) solid white line
and cut left into the Spur Road. How dangerous could
that be? I have seen it happen before from a
distance, but never that close! The solid white line is
there for a very good reason – DO NOT CROSS! Some
people put a few seconds saved before the lives of
themselves and other people. One of the few
advantages of growing old seems to be the acquiring
of the knowledge that arriving safely is preferable to
not arriving at all!
Bob Pugh janetbbpgh@btinternet.com

Coordinator vacancies ?
The work of a coordinator is to deliver to members in
your road and, on an annual basis, collect the £2
subscriptions. Most roads have between 10 and 15
members. Support of the following roads is having to
be given by members of the Committee currently but
they need help as they have their own roads to look
after:





Sandy Lane the Woolsbridge Road end only



Woolsbridge Road is split into three areas
therefore three Coordinators are needed.




Pinewood Close

School Lane
Heath Road area between and including
Spinney Close, Garth Close and Conifer Close

Langley Chase and adjacent part of Ashley Drive
South



Whitfield Park
If you are able to help, please email the Membership
Secretary Keith Pegram at:
kphomewatch@btinternet.com

Volunteering is fun and rewarding

Knife crime initiative
All Neighbourhood and Home Watches are members
of the national Watch Network which is called
Ourwatch (ourwatch.org.uk). This means that
projects and practices tried and tested in other areas
of the UK can be shared and replicated throughout
the country, without reinventing the wheel!

Ourwatch are encouraging its 2.4 million members in
watches throughout the UK to become involved in
preventing the escalation of knife crime by starting
the conversation with their children, grandchildren
and all young people about the dangers of carrying
knives.

One of the latest campaigns is to showcase new
approaches to steering young people away from knife
crime. These have been tried in Leicester and
Woolwich in East London. All a million miles away
from sleepy Dorset, but sadly knife crime is increasing
throughout the country and we are part of that
statistic.

There are online resources available on the Ourwatch
website and a complete toolkit of films, quizzes, etc,
to help you start those conversations.

We all have a part to play in tackling violent crime
and in the instance of knife crime it is crucial to listen
to children from a very young age about the
challenges they face in their lives. They need to know
the dangers of carrying knives, but also they need to
be given the confidence to know what to do if they
encounter violence or become aware that their peers
are involved in knife crime.
Community News—Summer 2019
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Neighbourhood Policing Team report
General

Recent notable crimes

Welcome to the summer 2019 Neighbourhood Watch
report. For the Neighbourhood Policing Team this
time of year provides us with a fantastic opportunity
to go out, be seen and meet our community at an
abundance of outdoor events in the community!
Therefore, please look out for us at local school fêtes,
carnivals, open days and other events in the area
which we will be attending in addition to our monthly
drop-in sessions and feel free to stop us for a chat.
For the most up-to-date list please visit our website
dorset.police.uk and click on neighbourhood
policing, where you can then navigate to the relevant
page for the area you live in or check out our
Facebook page @Ferndown Police.

Thefts from unattended motor vehicles
Apologies to harp on, but this is still one of our
biggest issues in the area, we are still seeing thefts
from unattended motor vehicles outside dwellings in
this area. Please ensure your vehicles are secured
when parked even when at home behind locked
gates. Remove all valuables from your vehicle, out of
sight is no longer enough, so this means no
valuables in the boot, glove box or centre console
storage.

Hopefully we will see some lovely sunshine over the
summer months (an ambitious hope we know, but
we do have our fingers crossed!) This of course can
provide a wide range of opportunities for would-be
criminals to operate, so later on within our report we
will go over some tips to try and keep you safe.



A seasonal issue we
sometimes see over
the warmer summer
months is heath fires.
The hot dry weather
and sometimes high
winds make our
heathlands very
vulnerable should a
fire occur. I am sure
many of you will
remember last year:
we saw a very large
heath fire in Ferndown
which took the fire
and rescue services a number of days to fully
extinguish, destroying several hectares of land.
Whilst not all wildfires are deliberate, a large
proportion of them are and we encourage joggers,
dog-walkers, ramblers and those using our
heathlands and forests to report suspicious
behaviour at the time on telephone number 101.
Officers will be conducting enhanced patrols of the
heath as part of ‘Op Heathland’ so you may see
PCSOs and Police Officers using bicycles and
occasionally our all-terrain vehicle known as a ‘Rhino’
as pictured!

We wish you a safe and happy summer, we look
forward to meeting many of you and as always please
get in touch with us if you have any issues or queries
we can help with.
Community News—Summer 2019

Modern vehicles with keyless entry technology
Keyless theft sounds almost like the perfect crime –
but by following the advice below you can stop it
happening to you.







Always ensure that your car is properly locked
and keep your key/fob away from doors and
windows. This will minimise the chances of a
thief finding and amplifying the key’s signal.
Can you switch off your key? Check your
manual or speak to your dealer to find out if
your key has this function.
Consider using a steering wheel lock or if you
park your car on the driveway install a
retractable parking post. Even if the thief is
still able to access and start your vehicle these
additional measures should prevent them from
driving your car away.
Consider fitting a tracking device to your
vehicle if you do not have one already
installed.
Keep your key/fob in a Defender Signal Blocker
Vehicle Fob Pouch (police approved). These
pouches contain signal blocking materials
blocks the key fob’s signal, preventing thieves
from being
able to detect
and use it.
The key fob,
however,
needs to be
placed inside
the bag from
the moment
you blip the
locks. You
could even
keep the key
fob in a metal container as the device signal
cannot penetrate metal.

www.2saints.org.uk
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Neighbourhood Policing Team report continues ...
Break-ins to properties
We have seen an increase in break-ins to properties
in the Ferndown areas, please take some time to
review your home security.

Security lights—installing security lights will attract
attention should a thief activate them, also persons
wanting to break in to a property prefer to work
where they are not able to be seen easily.

85% of break-ins to properties occur to the rear of
the property.

Security lights come in many versions with ones
operated by movement (PIR) and those which come
on in the evening and remain on at a low level
during the night (dusk till dawn lights). Some
security lights can have a small camera integrated,
which can take picturesor video when triggered, this
may be stored locally or, on some models, sent to a
mobile device.

House alarm—installing a house alarm is a great
deterrent and will also attract attention should a
person attempt to break in. There are many versions
available with different features which may include
sending an alert to your mobile phone. If you have
pets there are options which may work for you,
contact a security engineer for further details on
systems.

CCTV—CCTV is one of the last things we mention as
it is more of a passive system, most criminals will
cover or obscure their face making identifying them
difficult. Systems which have a link to a mobile
device and alert the owner can be useful when
alerting the police that there is an intruder.

Access to the rear of your property—stopping
people easily accessing the rear of your property will
reduce the chances of a thief trying to break in where
they are less likely to be seen. Having gates in place
or installed is a fantastic way to achieve this, but they
need to be secured when not in use.

For further details on home security please visit
dorset.police.uk

Crime statistics
For the past 6 months from police.uk (Ferndown areas inc Ferndown, Heatherlands, West Moors, St Leonards and St Ives)
Please note some occurrences are still under investigation.
Category
Anti-social behaviour
Bicycle theft
Burglary
Criminal damage and arson
Drugs
Other crime
Other theft
Possession of weapons
Public order
Robbery
Shoplifting
Theft from person
Vehicle crime
Violence and sexual offences

Mar
36
1
15
5
1
1
23
1
5
0
1
1
6
33

Feb
30
1
16
9
5
2
14
0
5
0
3
1
17
41

Jan
34
0
11
8
5
2
12
0
4
1
2
1
13
47

Dec
15
2
11
21
1
1
14
1
6
0
4
0
31
56

Nov
30
0
10
11
0
1
22
1
2
1
10
1
15
66

Oct
30
9
14
8
1
0
16
1
4
0
0
0
14
42

Crime prevention
Going on holiday
For those of you fortunate enough to be going on
holiday this summer we hope you have a great time
away but please don’t neglect your home security.
There are ways to give your home the ‘lived in’ look
when it’s unoccupied, so that any passing would-be
thieves aren’t tempted:
Community News—Summer 2019





Close and lock all windows, doors and
outbuildings.

Don't publish your absence on the
internet. Status updates, comments and
photos can all give away the fact that your
home is empty.

www.2saints.org.uk
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Neighbourhood Policing Team report continues ...















Use time switches for lamps so that they turn
on as it gets dark in the evenings. You could
also use a time switch for a radio (always
follow manufacturer's instructions).

Ask your neighbour to put your rubbish or
recycling bins back if they’re being collected
whilst you’re away—if they’re left out after
collection day it could indicate to a passing
thief that your house is unoccupied. Be a good
neighbour and do the same for them.

Theft from unattended motor vehicles
With the hot weather people sometimes leave their
car windows open and their doors unlocked, often
leaving small items like sunglasses on show which
entices thieves to try door handles and to break-in to
vehicles.
Here's a few tips on how you can keep your vehicle
safe:



If you aren’t leaving your car at home, ask a
neighbour or friend to park their car on your
drive.



Don’t forget to cancel deliveries of milk,
newspapers, etc.



Consider moving enticing items, such
as laptops and mobile devices, so that they are
out of sight.



You could store valuables in your loft when you
go away.

If you are away for a longer period of time in
the summer months, ask your neighbour to cut
your grass. This helps to show that the house
may be occupied.
You could also ask someone you trust to help
give your home the lived-in look by opening
and drawing the curtains, taking in any free
newspapers and moving your mail away from
the letterbox.




Always lock your vehicle, even if you're just
popping somewhere for a few moments.
Close windows, sunroofs and convertible roofs
when parking in the summer .
Always park in attended car parks or a well-lit
area. Think about where you're leaving your
vehicle and if it will still seem secure if you are
returning after dark.
Don't leave anything on display—even small
change kept for car parking can be enticing to
some thieves.

Fit and use an approved alarm, immobiliser
and use a steering lock.
Keep motorcycles in a secured location when
not in use and security mark as many parts as
possible with the Vehicle Identification
Number (VIN).

Finally, please note our new email address:

ferndowncentral-npt@dorset.pnn.police.uk

Computer Café
It’s here at last! The long awaited spring upgrade for
Windows 10. Called version 1903, it was due in late
March or early April, but now in
mid-June is being rolled out widely,
initially to those with newer
computers (around 12 months
young!) My 2013 PC is still running
last spring’s 1803 upgrade and I
may need to manually upgrade
that to 1809 before attempting to
upgrade to 1903.
So which version of Windows 10
are you currently using? Click on the bottom
left button on the taskbar, from the screen
that pops up click on the second icon up
from the bottom in the left hand column—the
cog which opens the Settings screen.
Community News—Summer 2019

Scroll down in the left hand
side and click About. Then go
down the About screen to
Windows specifications and
check the Version:

You can see that I am still on 1803, installed last
October, so I had to wait six months!
www.2saints.org.uk
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Computer Café continues ...
Now you know what you’ve got ...
You are always recommended to install updates to
keep your system up-to-date with the latest security
improvements and to take advantage of new
features. But, Windows 10 version 1903 is a ’feature
update’ and isn’t the same type of update as the
regular monthly ones. 1903 is a new, upgraded
version of Windows that requires a complete
reinstallation, a process that has been known to
create unwanted problems.

If you are not seeing messages about the 1903
update being ready to install the chances are that it’s
not yet compatible with your computer. You can
force the upgrade by using the ‘Media Creation Tool’
or ‘Update Assistant’ but could encounter some
compatibility issues and errors. So ideally don’t rush
to install it, just wait until it becomes available
automatically.
You now need a plan ...
A recovery plan is the most important step before
installing a new version of Windows 10. You should
always spend time preparing your computer to
prevent problems. Now is a good time to do some
housekeeping—clear out any old files, unused
programs for peripherals (like the previous printer,
long since replaced!)
You could run a program called Driver Booster from
IOBit to ensure all your device drivers are up to date
(the computer coding that runs all the bits and
pieces, like printers, mice, keyboards, etc).
Personally, I prefer to unplug all the printers,
cameras, especially storage media (for example, USB
flash drives and external hard drives) as Windows 10
finds the correct drivers to work with your shiny new
version of Windows during the installation process.

Create a system image
Next you need to create a full
backup of your computer with
the existing Windows
installation, settings, apps, and
files. This is your most important
task and needs to be carried out just before you are
ready to start the upgrade.
The system image disc you make is your antidote
should anything go wrong with the upgrade. If
Windows encounters an error whilst trying to install
the upgrade it will recognise this, and should revert
the computers back to how it was before
commencing the upgrade. However, on odd
occasions this may fail and by taking the system
image you have a separate backup which is stored on
a external drive. Thus allowing you to manually revert
your computer back to it’s last working status.
Security software sometimes are responsible for
installations failure.
To make a system image click on the O on the task
bar and type ‘System Image’

Then click on Backup settings
(highlighted in green here). From the
Backup screen select ‘Go to Back up
and Restore (Windows 7)’, ignoring
the reference to Windows 7! Finally
select
‘Create a
system
image’ from
the next
screen!

You only need a screen, keyboard, mouse and an
internet connection.
Storage availability is a common problem on devices
with limited hard drive space. You need at least 20GB
of available space for file download and installation.

If you don’t have enough free space, you can connect
an empty USB flash drive with at least 8GB of storage
space that Windows 10 will detect and use as
temporary storage to perform the upgrade.

NOTE: you need to have a blank DVD inserted or an
external hard drive attached before starting the
backup
Now: deactivate your security programs (apps)
If you’re running an antivirus (other than Windows
Defender Antivirus), or other security software, you
should disable or (temporarily) uninstall them before
the upgrade to version 1903.
Finally, Bluetooth can be an issue, so it’s a good idea
to disable it before the upgrade. Happy upgrading!

Community News—Summer 2019

www.2saints.org.uk

9

Scams and number spoofing
Only a few days ago one of our residents received a
recorded message call informing her that her
MasterCard/Visa card had been used in a foreign
country, although the country was not identified.
The caller explained that ‘the card had been used to
purchase/withdraw £600 and she needed to press 1
now’. These call are aimed at causing a panic
response—obeying the request without thinking. To
make it seem even more genuine the caller-displayed
number was 02072265298 which at first glance looks
like a real number. But it is a scam.
Scammers now have the technology to mimic a
regular UK telephone number so it comes up on your
caller ID display (if you have one on your phone). This
can trick you into thinking the caller is from a
legitimate organisation—a bank or utility company.
If you’re in any doubt, hang up
and call the organisation directly.
Where possible, call them from
different phone as scammers can
keep the phone line open, so that
even if you hang up and call the
organisation directly, the line
may still be connected to the scammer. If it’s not
possible to use another phone then wait for at least
10 minutes before you call or ask a neighbour to let
you use their phone.
Older people are often a target for scammers, so it's
important to be aware of phone scams and how to
handle them. Fortunately, there are things you can
do to protect yourself:
Don't reveal personal details. Never give out
personal or financial information (such as your bank
account details or your PIN) over the phone, even if
the caller claims to be from your bank.

Impersonation of:

Personal

Non
TOTAL
Personal

Number of cases

5112

347

5459

Number of payments

7996

707

8703

Value of losses

£49.8m

£6.7m

£56.5m

Returned to customer

£16.8m

£3.0m

£19.8m

Number of cases

4910

555

5465

Number of payments

7920

828

8748

Value of losses

£30.3m

£6.0m

£36.2m

Returned to customer

£9.4m

£2.5m

£11.9m

Police/Bank staff

Other

The above data is reproduced by kind approval from
ukfinance.org.uk.
There are privacy laws that protect consumers from
direct marketing phone calls. If you’ve registered
your phone number with the Telephone Preference
Service (TPS) or if you’ve told the company directly
that you don’t wish to receive phone calls, you
shouldn’t receive direct marketing calls from the UK.
If you receive an unwanted telesales call, an
automated message, or a spam message, tell the
company that you don’t wish to be contacted again.
You can complain to the Information Commissioner’s
Office or report spam texts by forwarding the text for
free to 7726.
If you have received a silent or abandoned call,
complain to Ofcom. Or refer to Ofcom’s online advice
to help you tackle nuisance calls and messages:

Hang up. If you feel harassed or intimidated, or if the
caller talks over you without giving you a chance to
speak, end the call. It may feel rude to hang up on
someone, but you have the right not to be
pressurised into anything.

Ring the organisation. If you're unsure whether the
caller is genuine, you can always ring the company or
bank they claim to be from. Make sure you find the
number yourself and don’t use the one provided by
the caller.
Don't be rushed. Scammers will try to rush you into
providing your personal details. They may say they
have a time-limited offer or claim your bank account
is at risk if you don't give them the information they
need right away.
Community News—Summer 2019

Scammers are constantly finding new ways to trick
people and phone scams are changing all the time. If
you’ve been the victim of a scam report it to the
police and on the Action Fraud website—and don’t
be embarrassed. It can happen to anyone.
Whatever you do, stay safe!
www.2saints.org.uk
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Committee contact details
ELECTED MEMBERS:
CHAIRMAN

Brian Frecknall

v.frecknall@btopenworld.com

01425 476558

VICE CHAIRMAN

Bob Pugh

janetbbpgh@btinternet.com

01425 472029

MINUTES SECRETARY

Pat Sullivan

msullivan038@gmail.com

01425 478162

Assisted by

Wendy Gulliver

wendy2@btinternet.com

TREASURER

Ros Alderton

rosalindalderton@gmail.com

01425 477674

HOME WATCH SIGNS

Norman Walters

4 St Ives Wood (no email)

01425 480731

MEMBERSHIP SECRETARY

Keith Pegram

kphomewatch@btinternet.com

01425 461480

NEWSLETTER EDITOR

Viv Frecknall

vivshw@outlook.com

01425 476558

SOCIAL EVENTS

Marie Drake

mariehomewatch@yahoo.com

01425 475733

SOCIAL MEDIA (Facebook
and Nextdoor groups)

Keith Pegram

kphomewatch@btinternet.com

01425 461480

TRADERS LIST

Marie Drake

mariehomewatch@yahoo.com

01425 475733

COMMITTEE MEMBERS

Tony Alderton, Norman Drake

NOMINATED REPRESENTATIVES:
Parish Councillors

Ann Warman and Alan Davies

East Dorset Police –
Neighbourhood Policing
Team

Tim Travers, Steve Knight,
James Marsh, Chloe Mizen
and Adam Fitzwalter

Home Watch
signs
Every road with Home
Watch members has one or
more of these signs on
display. Normally they are
sited on lampposts,
telegraph poles or a
member’s property such as a
fence with their permission.
If you notice your sign is missing or damaged please let
your street coordinator know next time he or she
delivers your newsletter. The coordinators can then
contact me so that action is taken. Typically this could
be cutting back of foliage or undergrowth, cleaning, refixing or even repositioning signs in a more suitable
place where circumstances have changed.
I would therefore be grateful for your co-operation
and can be contacted by telephone at the number
below—thank you.

Ferndowncentral-npt
@dorset.pnn.police.uk

Keep in touch with Home Watch!
If you have a Facebook account, from any internet
browser type:
facebook.com/groups/920724138090781/
or search within Facebook for:

St Leonards & St Ives Home Watch

If you are a member of Nextdoor you can join our

St Leonards and St Ives Home Watch Group by
logging in and scrolling down to Groups

Or keep up to date via our website

2saints.org.uk

Norman Walters 01425 480731
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When on duty: 101

www.2saints.org.uk
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