St Leonards & St Ives

Number 64 Spring 2018

Chairman’s report
I would like to start this message with a sincere
thank you for your support to all our members;
those of you who have renewed your membership
and those who have recently joined, to whom I
extend a warm welcome. I would also like to thank
our very hard working street coordinators, who
during this inclement winter have donated their
time and expertise to collect subs for this new year
and also to take part in canvassing new members.

Beer,
bangers
and A
jig ABOUT

A couple of days ago we held our March committee
meeting and I am sure many coordinators will be
happy to know that from next year we have moved
the subs collection to April/May from January/
February. We know this will be welcomed by many
coordinators as the better weather, lighter nights
and fewer members being on long winter sun breaks
should make their job easier.
Keith Pegram, our Membership Secretary has been a
valuable addition to our committee and his latest
exploit has been to set up a Facebook Group for all
our members, see page two for more information.
Elaine Smith our Traders Secretary has also been
very busy, you will find the fruits of her labour—the
2019 Traders List delivered with this newsletter. The
large number of traders alone, shows how valuable
this list is to members and those businesses.
Lastly, we hope to get the Sheducation trailer out
and about in the village later this year, complete
with security devices and advice, watch this space!

Home Watch
party 6-9pm
Saturday
28 April 2018

Bangers & Mash* with desserts
wine, beer and softs, plus dancing to
suit all!
Tickets £10 from Computer Café on Fridays 9-12:30
or Marie on 01425 475733 agbirchs@sky.com
The party starts straight after the Home Watch AGM
in the Main Hall, Braeside Road BH24 2PH.
It is open to Home Watch members and their guests.
* vegetarian alternative available

Brian Frecknall 01425 476558

Medical assistance
OUT-OF-HOURS NUMBER
Dorset and Hampshire patients

RING 111
If the patient deteriorates
before a responder arrives

RING 999
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Community matters

Village Hall news

Home Watch on Facebook

Hi everybody, this is short article as there is not
much to report.

For a few months some of the Home Watch
Committee have been trialling a St Leonards and St
Ives Facebook Group page to bring you the latest
information and updates rather than wait for the
quarterly newsletter to be published and delivered
to you.
The content currently comprises of Dorset Police
Alerts, Fire Service information, Home Watch events
and of course information about our Home Watch.

The Facebook group is administered by volunteers
on the committee and they are now keen to extend
it to all members of the Home Watch area.
We would like to encourage comments and posts
from members about local events, stories, crime and
fraud occurrences, etc (but these must be kept to
discussing trends rather than individual cases).
When commenting on Facebook it is important that
no privacy information is published. This includes
addresses, phone members, email addresses, health
and financial information. The Facebook content and
comments will be monitored on an occasional basis
and the administrators reserve the right to remove
any comment where required.
Any advertising will be limited to events run by
Home Watch or local services such as the Village
Hall, Police, Fire Service or Public Health Authority.
No business advertising will be allowed and will be
removed. In addition, any comments from
committee members cannot be considered as policy
of Home Watch unless specifically stated.
We are looking forward to seeing the membership of
the Facebook Group page grow by telling your
friends and neighbours.

If you have any questions or comments, then please
use the Facebook comments facility or email me
Keith Pegram kphomewatch@btinternet.com

Many people are complementing us on the top rate
condition of the hall. We continually monitor and
work on maintaining this level, aided by our two
hard working cleaners and all the maintenance
carried out by our handyman Gio and our Vice
Chairman Barry Goringe, as some of the repairs, etc,
need two people to carry out the work.
Clem, our very efficient administrator, is like the
pied piper and seems to keep the hall very well
booked which helps tremendously with sustaining
our finances and has enabled us to hold the new
booking charge at just a 1% increase.
The one problem we have is a shortage of trustees
and user representatives (the latter represent the
regular hirers), see the article on page 3.
Lastly, we made a profit of £1,000 at the January
race night and need to have lots of help at the
Community Day on 13 May. If you can help or want
to take part in the events please contact me.
Ann Warman 01425 476319

St Leonards and St Ives
Parish Council
The Parish Council will be holding the statutory
Annual Parish Assembly on 18 April 2018. We are
currently sourcing a speaker for the evening and do
hope that you will come along and meet your local
councillors.
Please take this opportunity to meet your
councillors who do their best to represent you as
volunteers. Supporting your Parish Council helps
them to represent your views and wishes, which is
going to be even more relevant if the Local
Government Reform proceeds, as this will mean
that the Parish Council will be given more direct
responsibilities.

All residents are warmly invited to the
ANNUAL PARISH ASSEMBLY
to be held on
Wednesday 18 April 2018
From any internet browser type:
https://www.facebook.com/groups/920724138090781/

Doors open at 6:45pm
to start promptly at 7:00pm

or search within Facebook for:

IN THE MAIN HALL AT THE VILLAGE HALL,
Braeside Road, St Leonards, BH24 2PH

St Leonards & St Ives Home Watch
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Computer Café
We are (jokingly) thinking of adding as few extra
words to our normal greeting as customers come
into the café … what’s your email password?
Somewhat intrusive perhaps but you’d be surprised
how many people we see each week who say, ‘I
don’t have a password on my email account’, to
which our answer is, ‘yes you do, you can’t have an
email account without one’. It’s a challenge, but we
relish those!
One easy way to devise passwords is to use
password generator software such as Dashlane or
LastPass. However, you will need to remember a
master password in order to access the stored,
unique passwords which the software generates.
Also you will need to generate (or regenerate to
create new passwords on existing accounts) all your
passwords through the software otherwise one
weak one could still leave you vulnerable.

Now, back to the subject of emails, we often
recommend having more than one email address—
bearing in mind that all passwords should be
unique—that alone can be make people think, ‘why
bother’. There are several good reasons that
outweigh the perceived problems of handling two or
more email addresses, the key one being giving you
an option if your email address is hacked.
Give the articles on page 4 and 5 a read through and
see whether or not you should change your habits!
You can pop into our café on Friday mornings in the
Committee Rooms at the Village Hall in Braeside
Road between 9 and 12:30pm for more advice.
In closing I would l just like to let you know that we
are setting up a Computer Café group on Nextdoor,
the local social media site, to share the latest scam
and tech warnings, etc. Look out for it!

Village Hall

Winter coordinator

Do you use the village hall? Whether you do so on a
regular basis or have not even stepped through the
doors you will be surprised at the large range of
activities and events held every week. With all this
activity comes the need for a vibrant management
committee to ensure our high standards of décor,
cleanliness, availability and amenity.

Well, as I sit here in the beginning of March snow,
having just struggled on foot up to the Post Office
only to find it closed, I can only say the obvious and
unnecessary—when it’s cold outside, keep warm!
The consequences of penny-pinching on heating far
outweigh the savings. I guess the majority of us
received the £200 Winter Fuel Allowance (or £300 if
over 80 as I am!) In common with many other
elderly people I often need to visit the bathroom
during the night, so I do not let the temperature
drop much below 15 degrees C even then.

As a registered charity the Management Committee
have to ensure there is a certain future for the
charity and its benefactors—you, the members of
the public. In order to do this we have recently
revised our constitution to increase the number of
trustees which means we have vacancies available.
The time commitment is as little as 22 hours per
year (attending committee meetings, each month
except August) or more, if you would like greater
involvement.
Because, like us, most village halls are registered
charities, our fear, which is one other halls have
succumbed to, is that if we continue to be short of
members we will have to hand the hall back to the
Parish Council (the owners of the building).
So can you help this valuable asset to sustain and
grow its high reputation?
Please call or email Ann our Chairman, or
Clementine our Administrator if you would like to
know more, their contact details are below.

Ann Warman
01425 476319 ann_warman@hotmail.co.uk
Clementine Pestell
07340 099036 stleonardshall@hotmail.co.uk
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Community spirit is not dead! Yesterday evening
one of our neighbours called round to check we
were warm and dry and not in need of supplies. This
morning the neighbour on the other side did the
same, and later we found him clearing the snow
from our drive. Not having considered ourselves
oldies we had mixed feelings, but once we settled
back into our armchairs in our warm living room we
decided it was not such a bad thing!
I received an email this morning from EdF saying
that from April my direct debit for gas and electricity
will be reduced by £2 a month—the consequence, I
am glad to say, of having recently signed up to a
new fixed price deal. Talking about EdF, my solar
panel readings show that last month was the
sunniest February since we had them fitted in 2010.
Hopefully the next time I write we will be
complaining about a heat wave! Keep warm and
safe.
Bob Pugh janetbbpgh@btinternet.com
www.2saints.org.uk
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Change your email password—NOW!
Just how many websites do you use that require you
to enter a password? Maybe it’s just one—to read
your emails in a web browser like Edge, Internet
Explorer, Firefox, Chrome, Safari, Opera, Vivaldi, etc.
But if like a lot of people, you have an account that
doesn’t necessarily require money to change hands,
for example with Facebook, Nextdoor, Twitter,
Dorset Alert, cloud storage such as Dropbox, Google,
Microsoft One Drive, etc, do you use separate
passwords for each of those?
And while we are thinking about it, do you have any
online accounts such as supermarkets, high street
stores, Amazon and eBay, in other words places
where money does change hands? Do those
accounts all have unique passwords—or perhaps
like many people you are just reusing your email
password everywhere you can—after all it’s easy to
remember one password, but not 101 passwords!
Another question: how many email addresses do
you have? If the answer is one you need to consider
increasing that to at least two!
This all sounds like hard work and why should you
bother, you’re cyberaware—or are you? The why is
because if your only email account is compromised
either unwittingly by you, or in a more public way
such as a major hack of a familiar organisation like
TalkTalk, Yahoo, Adobe, eBay, Pizza Hut, Deloitte,
Equifax, Bupa, Three Mobile, Tesco Bank (the list is
much longer!) your data has been breached. This
means others can hack into and control your email
account, using it to impersonate you to commit
fraud, identity theft or both. It also means that any
sensitive data in your emails can be intercepted.
Cyber Aware, the government website, advises you
to use strong, unique passwords for all online
accounts. Furthermore, when creating passwords
you should not use easily guessed information as
these details can be easily discovered from social
media profiles and posts—one of the first ports of
call for criminals seeking personal information on
potential victims.

To add an extra layer of personal security, where
available or offered, you should accept two factor
authentication. Many companies now offer this
facility, it simply means that you provide your
mobile number and when there is a security issue a
text message or call is made to your mobile, giving
you a code to enter. A common example of this is
Microsoft. Let’s assume you have a Microsoft
account and have forgotten the account password,
you click on forgotten password, the screen updates
and, if you have signed up for two factor
Community News—Spring 2018

authentication you immediately get a text or call
(you choose) on your mobile, giving a six-digit code
to enter on the screen—job done. If you don’t have
two factor authentication you go through a tortuous
route of remembering the various keywords you
gave as an alternative way to prove you are who
you say you are, often unsuccessfully!
New research from Experian and Cyber Aware
highlights the worrying amount of personal
information people surveyed keep in their email
accounts—what Detective Inspector Mick Dodge,
National Cyber PROTECT coordinator with the City
of London Police has described as a ‘treasure trove’
for hackers.
Worryingly over three quarters (79%) of those
surveyed share personal information, such as their
address or bank details over email, and of those
who did, 67% have not deleted all the items. More
than half (55%) of those sending their passport or
driving licence still have it in their sent items, 52%
have still got bank or credit card details, 66%
mortgage or tenancy agreements and 56%
handwritten signatures.

Hackers can exploit a weak password which is why
Experian and Cyber Aware are urging the public to
take the simple step of having a strong, unique
passwords.
Your email account is a gateway to a vast amount of
information and hackers can also use your email
account to access many of your other personal
accounts, by asking for your password to be reset.
55% of those surveyed with an email account have
six or more online accounts—from social media to
online shopping—so not adopting simple protective
measures could have major personal consequences.

If you want to know if your email address has been
hacked there is a very good website called
haveibeenpwned.com (Have I Been Pawned,
without the spaces and the ‘a’ in ‘Pawned’) which is
used by both the UK and Australian governments.
Simply enter your email address and the website
will either say ‘no’ (good news) or ‘yes’ and explain
which company’s data breach was involved. Just
because your email address have been ‘pawned’
doesn’t mean you need to panic,
the breach may only have been
the email address, but if the
breach included passwords, at the
bare minimum you need to change
your email password—now—and
at the best, get a new email
address or two … or three?
www.2saints.org.uk
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It’s all about passwords
So there’s password generator software such as
Dashlane or LastPass which takes away some of the
problems, but perhaps an easier way is to use a
system that is easily memorable to you. The advice
used to be to use a familiar word or phrase but
substitute some letters with symbols or numbers –
C4t!0^er translates to Catlover—sorry much too easy!

again append your website reference to give the
unique password 140!ngr4titude17-0zon. You can
use a paragraph number instead of line number and
you can even mark the word in the book with a
pencil, to make sure you can find it again if you
happen to forget the password. Just don’t keep the
book next to your computer!

The advice has moved through long strings of words
like HamletisaplaybyShakespeare onto long, weird
strings that neither computers nor people can guess.
A previous hacker, turned ’good guy’ recommends
using a memorable sentence that you have turned
into a code, John&Marylikepeaswhichcost£1 would
convert into J&Mlpwc£1. To go one step further,
using J&Mlpwc£1 as your starting point you then add
additional characters to personalise each password to
the site it is used on, thus your Amazon account
password could be J&Mlpwc£1zon, whilst your
Facebook password could be J&Mlpwc£1ook or even
J&Mlpwc£1o0k. This principle of using a base string
of characters and appending letters that relate to
where it is used is quite simple once you come up
with the memorable (base) part of it.

Once you’ve generated your base password go to
either of these secure websites and check its
strength https://howsecureismypassword.net or
https://lastpass.com/howsecure.php. By the way
140ingratitude17-0 scored 4 trillion years and
140ingratitude17-0zon scored 573quadrilion years!

An easier option is to use a random word from one of
your favourite books—in this case I’ve used my copy
of Jane Austen’s Emma. I randomly opened the book
at page 140 and found the word Ingratitude, it was
the last word in line 17 so my base password is
140Ingratitude17-0 (-0 indicating it’s the last word).
You could even convert some of the characters into
numbers or symbols—140!ngr4titude17-0 – then

Email addresses
Most of us have had our email address a long time,
probably dating back to when you automatically
(and proudly) used your own name. I’ve still got a
couple like that which I haven’t changed for
convenience sake. But what I have done is to
generate some additional email addresses that
allow me to control my email and easily remember
which email address is used for each particular
purpose. So those old addresses are used for family
and friends whilst my various working roles each
have their own unrelated email addresses and my
online activities also have their own email
addresses. There are two of these—one for nonfinancial websites: Dropbox (cloud storage of my
precious files); Acer Support (for my laptop), and the
other one is for all my online purchasing. Obviously
every one of my email addresses has its own unique
password and they are hosted by a variety of email
providers such as Microsoft, Gmail, my phone
company, my website etc. Why you may ask!
Community News—Spring 2018

A last word on passwords—please don’t forget that
it’s important that key family members know your
passwords and/or Master Password as well. You
don’t have to tell them while you are alive, but you
should leave instructions that can be found and
used soon after your death.
Password rules:













use at least 8 and ideally 12-15 characters
NO easily guessed information such as your birth
date, phone number, spouse’s name, pet’s name,
child’s name, sports team name, login name, etc
shouldn’t contain words found in any dictionary
use special characters such as @#$%^& and/or
numbers

use a variation of upper and lower case letters
If your one and only email address is breached
and perhaps your password (which you probably
use on other accounts) has also been hacked, you
need, at a bare minimum, to change the password
on that account and possibly consider dumping it
all together. With a second address already set up
that process is much less of a panic – you have an
address you can use in the meantime
I don’t get very much spam email, but if I do I
know which email address has received it and
again I can choose to stop using that email
address and organise a replacement
Without going into too much detail, all of my
emails come into one combined email program on
both my pc and my mobile devices—so I can see
all my mails in one place. Personally, I do not like
or use webmail (the process of using a web
browser like Internet Explorer and logging in, then
remembering to log out afterwards each and
every time)

www.2saints.org.uk
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Ferndown Police Community Office
Please note that our telephone number has been
changed to 01202 895565

The Ferndown Police Community Office is located in
the Barrington Centre in Penny’s Walk. It is
operated by police volunteers and is open daily
(except Sunday) from 10 until 12. Please come in
and see the wide variety of security devices and
leaflets that we have available.

Secondly it is ideal for storing your
mobile phone, once in the pouch the
phone cannot receive a signal so
you will not be distracted by it
(and prevented from breaking the
law). Within 30 seconds of removing
the phone from the pouch any missed
messages will be received.

Signal blocker

Card defenders

This is a new security item of interest to motorists.
It is a storage pouch which takes keyless car fobs or
a mobile phone, the cost is
£3. The Signal Blocker has
two uses:

We also have card defenders that protect your
contactless credit and debit cards from skimmers
stealing the card data. These are 50p each.

Firstly for storing keyless
motor vehicle key fobs.
Criminals have discovered
ways to steal cars by
intercepting the signal, the
Signal Blocker pouch
blocks key fobs from
transmitting a signal when
not in use.

Community Café

During office hours we can be contacted on our new
number 01202 895565, but please be aware that
this number should not be used instead of 999
(when a crime is being committed or life is in
danger) or 101 for other incidents. Or contact us by
email:

ferndowncommunityoffice@btconnect.com
The Community Office has a website which has
details of all the services and products:

ferndowncommunityoffice.org.uk

Community Fair

Although our beloved Barbara has now retired,
the café has passed into the safe hands of Dee
Hunt who, with her team, have taken over this
truly community-spirited enterprise.

Sunday 13 May 11am to 4pm
Village Hall, Braeside Road

So come along and join (or rejoin us) on
Wednesday mornings from 10 until noon in the
Annexe of the Village Hall in Braeside Road.

Featuring:
Music by the Brassed Toffs
Lunchtime bbq
Display by County Line Dance Group
bric-a-brac and craft stalls
Children's (and us big kids!) crafts and
games
Afternoon teas
Raffle and tombolas etc

You all are very welcome

The fair is being hosted by the Village Hall
Management Committee with the kind assistance
of other local groups.
If you’d like to participate by running any activity,
helping on a stall or having one of your own,
please contact Clem on 07340 099036 or email
stleonardshall@hotmail.co.uk. If it’s half as good
as the last one—it’ll be fantastic!
All proceeds are in aid of Village Hall funds
Registered charity number 270967

Community News—Spring 2018
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Neighbourhood Policing Team report
This pack contains a letter informing the resident of
the incident and how to report anything seen
regarding the incident. Also in the pack is
information about doorstep crime prevention, the
local Home Watch and Ferndown Police Community
Office.
PS Nick Lee

PCSO Adam

PCSO James

These packs have been very successful and the
concept is being looked at for use by other NPTs.
Parking

Our previous NPT Inspector, Cheyne Marley has
moved on to pastures new and we have a new NPT
Inspector, Shawn Whitley, covering East Dorset.
We still receive a fluttering of scam phone calls and
door stop traders, it is pleasing to see neighbours
looking out for those more vulnerable in their
immediate area and calling us if they see a risk. This
has led recently to us being able to catch up with and
give words of advice to a few individuals.
Rogue traders
With spring approaching we will be on the watch for
rogue traders. This is where Home Watch is so
invaluable in keeping an eye on vulnerable
neighbours and reporting suspected rogue trader
activity to us. Since the middle of last year we have
been deploying a standardised approach to rogue
trader incidents along with our fellow NPTs at
Verwood, including delivering a Rogue Trader Pack
to people in the immediate area.

This continues to be a problem raised by many
people in the area, sadly there is often little we can
do and this needs to be notified to the council to
enforce.
Ask NED
You may be
aware of a new
campaign
launched recently
on the Dorset Police website called, ‘Ask NED’,
which is the Non Emergency Directory.
This hopes to correctly direct people to the correct
service provider for their problem and alleviate the
feeling of being bounced from pillar to post. It is
useful for Home Watch to be aware but also to
assist the Community Office.
Police Sergeant Nick Lee,
PCSO’s Adam Fitzwalter and James Marsh

Committee contact details
ELECTED MEMBERS:
CHAIRMAN

Brian Frecknall

v.frecknall@btopenworld.com

01425 476558

VICE CHAIRMAN

Pat Tester

pat_brian@talktalk.net

01425 483579

MINUTES SECRETARY

Pat Sullivan

msullivan038@gmail.com

01425 478162

TREASURER & EDITOR

Viv Frecknall

NEW email: vivshw@outlook.com

01425 476558

MEMBERSHIP SECRETARY

Keith Pegram

kphomewatch@btinternet.com

01425 461480

TRADERS LIST

Elaine Smith

elaineshomewatch@58lions.co.uk

01425 461022

HOME WATCH SIGNS

Norman Walters

4 St Ives Wood (no email)

01425 480731

WINTER COORDINATOR

Bob Pugh

janetbbpgh@btinternet.com

01425 472029

COMMITTEE MEMBER

NEW Kelly Neale

kellymneale@btinternet.com

01425 474551

NOMINATED REPRESENTATIVES:
Parish Councillors
East Dorset Police –
Neighbourhood Policing Team

Barry Goringe and Alan Davies
Nick Lee,
Adam Fitzwalter

westmoors-npt@dorset.pnn.police.uk

When on duty: 101

James Marsh
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St Leonards & St Ives Home Watch

NOTICE OF EIGHTEENTH ANNUAL GENERAL
MEETING
Saturday 28 April 2018 from 5 to 6 pm at the Village Hall, Braeside Road
Contact Pat Sullivan (Secretary) on 01425 478162
by Saturday 7 April if you have a matter to raise in the Open Forum
AGENDA
1.

Welcome from Chairman

6.

Membership Secretary's report

2.

Minutes of the last AGM held on
8 April 2017

7.

Traders List Secretary

8.

Election of committee members and Accounts
Examiner

3.

Chairman's report

4.

Treasurer's report

9.

Any other business

5.

Editor's report

10.

Close of meeting

Please note that the AGM will be followed by our Home Watch Party, which is entry by ticket
only. Members do not have to attend the AGM if they have party tickets but as seats at both the
AGM and party are on a first come basis you are advised to arrive in good time

St Ives Primary update
Our next major event is the St Ives Nursery and
Primary School Summer Fair which will be held
on Saturday 16 June from 12 until 3 pm.

fantastic support from local companies and
parents in donating skills, time or contributing
materials to make this affordable.

Our fundraising efforts are currently focused on relining our swimming pool. Originally built 40 years
ago as a result of fundraising by parents of the time,
it is still entirely funded and run by parents at the
school. It is a great facility for the community and
children in the local area.

We would very much like to thank them publicly
and raise the profile of what we have and work so
hard to maintain with their support.

Many residents in the St Leonards and St Ives area
will have been involved themselves either as
children at the school or as a parent in the past,
fundraising, running or enjoying the
pool. I'm sure many will be pleased
and indeed interested to know it is
still being enjoyed and used a great
deal when it is open in the warmer
months. It's opening is totally reliant
on volunteers.

Perhaps you are not a parent of one of our pupils
but you would like to contribute to our efforts in
providing this life skill for our children. If so, I
would be delighted to talk to you.
Also of note, we currently have a green token box
at Waitrose in Ringwood for the month of March, if
you are shopping in the store please

support the St Ives Swimming
Pool fundraising efforts by
putting your tokens in our pot.
Many thanks

Samara Stewart
Chair of the St Ives School
Association and Swimming Pool Rep

We have done a great deal of work
recently (July 2017 to now) upgrading
the changing room facilities and had
Community News—Spring 2018
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