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 AGM open to all, free  

28 April 2018 at 5pm 

in the Village Hall, Braeside Road 

followed from 6pm by  

Beer, 

bangers and 

a jig about! 

ticket only party with hot 
meal and dancing! 

Vegetarian meals available 

Tickets £10 from the 
Computer Café on Fridays 

or  contact Marie on 

01425  475733 

agbirchs@sky.com  
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 Chairman’s  report  

Medical assistance 
OUT-OF-HOURS  NUMBER 

Dorset and Hampshire patients 

RING 111  
If the patient deteriorates  
before a responder arrives  

RING 999 

When I took over the Chair of this Home Watch 
nearly all the committee had left. I am glad to say 
that we managed to get new members and the 
Watch has moved from strength to strength. The 
biggest problem that we now facing is that several 
coordinators have left or are leaving, and we are 
struggling to maintain our ethos of never leaving 
members stranded when a coordinator is lost. 

We have devised a plan to try to recruit more 
contacts in their place, only time will tell if this is to 
succeed. If you or someone that you know would 
consider this role please get in touch with the 
membership secretary. 

Our next event is the AGM on 28 April followed by 
our Beer, Bangers and a Jig about party, which I’m 
reliably informed involves a hot bangers and mash 
supper with desserts, and dancing everything from 
squares to ballroom and disco. Please see the 
advertisement on this page for details on tickets. 

Sadly this will be my last event as I will be resigning 
at the AGM as it’s time for some new blood to take 
the Home Watch forward. I have really enjoyed my 
time as Chair and have had great support from some 
wonderful people. Again, if you or someone you 
know would be interested in this job please get in 
touch. 

Trusting that you all had an enjoyable festive 
holiday, and I look forward to seeing you at the 
AGM and party. 

Brian Frecknall 01425 476558 
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 Community matters   Village Hall news 
Parking? Please be polite 
Home Watch often receive complaints about 
parking, which although there is no action we can 
take to resolve the issue, we do like to bring it to the 
attention of our members as a reminder that it's only 
polite to park considerately. It has been noted that 
cars are being left in the turning spaces at the end of 
cul-de-sacs in the parish. The majority of the roads in 
the parish were constructed way back in the 1960s, 
and the turning spaces provided invariably cannot 
cater for the degree of space needed for the larger 
vehicles of today, be they delivery vehicles or 
emergency vehicles. Any vehicles left parked in these 
turning spaces further reduces the turning area 
considerably. Larger vehicles do try to use the 
turning space but this can go wrong on occasions. 
Perhaps you are someone who leaves their vehicle in 
a turning space for convenience, or you have visitors 
that do that—if so, please remember to respect the 
area and neighbours. Inconsiderate parking, a 
concern highlighted by the Fire and Rescue Service in 
their ‘Are we getting through’ campaign, could cause 
a major problem for such emergency vehicles, or, at 
the very least, cause damage to someone's property. 

William Allen 
Bill, the name most of us knew him by, was the 
coordinator for Gainsborough Road for many years. 
However in late 2016 his health took a turn for the 
worse and he needed help with looking after his 
members. We provided him with a temporary 
coordinator and Wendy and Phil Blaber assisted by 
being the drop off point for members subs in January 
2017, a task they will kindly be repeating for us for 
the 2018 subs. Bill has been in and out of hospital at 
various times during 2017 and sadly he died on 
Saturday 11 November. Bill was a great man who will 
be greatly missed by his friends, relatives and 
neighbours, and our condolences go out to them all. 

Hi everybody 

I am delighted to report that most of our internal 
refurbishment work is now completed and it has 
taken a long time and a great deal of hard work. 

A big thank you must go to our hard working 
committee to whom we owe a big vote of thanks, 
without them it would not have been possible. 

We are about to embark on the external extension 
to the building that will be situated to the left of the 
front doors. This will then house all the chairs that 
are at the moment in the front lobby which are not 
only an eyesore but a safety issue. Already a lot of 
hard work has been done by the Vice Chairman 
Barry Goringe who has worked tirelessly obtaining 
grants and drawing up the plans. 

We have had to seek permission from the EDDC 
planning committee, which we have now got. We 
are hoping this work will commence in January so I 
apologise now for the inconvenience you will be put 
to. 

Please support our popular Race Night in  January. 
We are holding this to hopefully acquire the final 
funds we will need to top up the cost.  

Ann Warman 01425 476319 

Our winter coordinator is back!  
After a long and unexpected absence, there is still 
not a great deal to say about the energy market, 
apart from the fact that two of the ‘big six ‘are 
planning to merge, meaning even less competition.  

It still behoves us all to negotiate for the best deal 
we can get, and to be careful about our usage.  OK 
winter is coming again and we are going to need our 
heating, but don't turn it up higher than necessary, 
and make sure you are not losing heat through poor 
insulation, badly-fitting windows and doors etc. 

Bob Pugh  janetbbpgh@btinternet.com 
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however, as the coffee morning grew in popularity 
we turned the cash raised from our stalls and raffles 
into serious fundraising (nearly £15,000) to help local 
organisations, i.e. Julia’s House, Air Ambulance, 
Braeside Day Centre, Sailability, Leukaemia Trust in 
Bournemouth Hospital, a local school for autistic 
children and our own Braeside Village Hall. 

Special thanks go to the team who have kept it going 
these past years, Beryl, Michelle, Pat, Janet, Katie 
and Peter, Christine and Geraldine. You have been 
wonderful, especially this past year. 

I would like to thank all of you for your help in 
making the Community Café successful and for all 
those of you who kindly contacted me with your kind 
donations over the years. I have had a wonderful 
time meeting and making new friends and shall 
never forget these special times and the many laughs 
we have shared. I hope the friendships formed 
during this time will carry on and you will continue 
to share many more happy moments together 
meeting up or chatting on the phone.  

I close, hoping when you read this you had a 
pleasant Christmas, and wish you all a very happy 
and healthy new year. 

Best wishes to you all, Barbara 

To understand more about how criminals work, Co-
op Insurance (who offer discounts to Home Watch 
members) spoke to a panel of ex-convicts. The 
panellists offered their top tips on how to deter 
burglars from your most prized assets and help 
prevent you from becoming a target. 

If you have been unfortunate enough to have your 
home or car burgled, you may wonder why it 
happened to you.  

In hindsight, you may be wondering whether there 
are any additional security measures that you could 
have taken. 

Community cafe 

Want to stop a burglar? 

Dear friends 

I do hope this newsletter finds you all 
well, free from the coughs and colds. 
We have continued having some cosy 
Wednesday morning gatherings and a 
lovely celebration on Margaret Brookes 
102nd birthday—wow what an achievement and she 
still looks so glamorous. We also celebrated the 
Queen and Prince Phillip’s 70th wedding anniversary 
and really got into the spirit decorating the hall with 
bunting and flags, cakes and of course out came the 
sherry bottles again—PERFICK! 

Our Christmas stall, full of gifts and handmade crafts 
went extremely well and on the first morning made 
over £300. This amazing figure is due to your 
wonderful support, donating your unwanted gifts.  
These have been stored throughout the year and 
made a wonderful display which we started in the 
middle of November AND I now have two empty 
wardrobes! 

On a more serious note I have to tell you we are 
sadly having to close our community coffee 
mornings at the end of December. We have had a 
wonderful time for nearly four years, meeting and 
making many lovely friends. When we first started, 
the idea was to help bring the community together, 

Top 10 deterrents for home thieves: 

 CCTV camera 

 Sound of a barking dog 

 Strong heavy doors 

 TV which is turned on 

 Locked Upvc windows 

 Cars parked on driveway 

 Overlooked property 

 Surrounding fences 

 Gates outside of the property 

 Motion activated security lights 

Top 10 deterrents for car thieves: 

 CCTV street camera 

 Car alarm 

 Street lighting 

 Car parked on a driveway 

 Newer car 

 Steering lock device 

 Older car 

 Neighbourhood/Home Watch areas 

 Car parked on a dark alleyway 

 Immobiliser 
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 Focus on Avon Heath Country Park  
One of the treasures in our patch is the Avon Heath 
Country Park which consists of two areas, totalling 
580 acres, of internationally important heathland 
with its unique and rare wildlife. The park is divided 
by Boundary Lane. North Park, which is accessed 
from the A31 at the Woolsbridge roundabout has 
comprehensive facilities including a large car park, 
excellent café, picnic area, wonderful children’s 
playground, a visitor and activities centre and acres 
of countryside to explore. The quieter South Park 
with its own car park in Boundary Lane has a varied 
landscape of large ‘lawns’ and various heathland 
areas, crisscrossed by a series of paths and when you 
find it, a viewpoint giving amazing views to the west 
and south—on a clear day you can see the coast! 
Entry to either park is free and car park revenues go 
directly back into the conservation funds.  

Much of the conservation work is carried out by 
volunteers under the supervision of the rangers 
during the months of September to March, mostly 
this consists of removal of invasive flora such as 
rhododendrons and scots pine trees and involves 
quite a lot of bonfires! 

Anyone from 5 to 70 can volunteer as an individual 
or family groups and are welcome to stay for a few 
hours to the whole day—which is generally a 10am 
start and a 2:30 or 4pm finish, depending on the 
task. The rangers provide tools, gloves, instruction, 
hot drinks and the all essential biscuits so it is a good 

idea to let them know you are coming – that way 
you’ll be sure of the biscuits! The planned volunteer 
days take place on Sundays, normally one each 
month, the next being Sunday 4 February from 
11am until 3pm. There is also a Thursday group who 
tackle other work like: building benches, grounds 
maintenance, fencing and sometime get involved 
with wildlife tasks as well. If you prefer the indoor 
life: the shop, key events and the admin office are 
also staffed by volunteers. For any volunteering 
opportunities please speak to the Rangers at the 
centre or telephone 01425 478082. 

Finally, another date for your diary: SportIdent on 
Wednesday 14 February. The SportIdent kit allows 
participants to time themselves around the 
orienteering course, and print out their scores at the 
end. The print out will track where they've been, in 
which order they found the posts, the time they 
took between each post and the total time it took to 
complete the course.  

You'll need a map pack which is £3 and has four 
routes for you to try, and we'll be hiring out 
electronic ‘dibbers’ on the day which are £3, or £7 
for a family (up to five people), all available from 
the Heathland Discovery Centre. The course will be 
available from 11am, and the last dibber hire will be 
at 3pm. Why not give it a go? The rangers will give 
you some guidance and tips, just bring your trainers 
(or wellies!) and a sense of adventure!  

Home Watch needs helpers 
Do you, or someone you know live in one of 

these roads? Lions Lane, Woolsbridge Road, 

Ashley Park, Firtree Close, Laurel Lane, Post 

Office Lane? 

We are particularly short of distributors/

helpers to deliver the quarterly Home Watch 

Community News to these areas. It really only 

takes a couple of hours over the course of a 

year. Anyone between 15 and 80 can help. You 

will be allocated approximately 15 properties 

so it really doesn’t take up too much of your 

time and the committee would be very grateful 

for your assistance. 

To find out more please give me a call on 

01425 489412 

‘Tigger’ Jones 

PS If you are really keen and live in another 

road we can use your help too. Just call!! 

Ferndown PROBUS Club 
PROBUS is a club for retired men. The 
Ferndown branch meets on the first 
Wednesday of each month at Dudsbury 

Golf Club, Ferndown, commencing at 12 
noon. Meetings comprise a three-course luncheon 
followed by a talk, on a diverse range of subjects, 
given by invited speakers. 

Subjects for 2018 include The London Underground, 
The New Forest in the 17th century, Sweet & Sour – 
The Story of Sugar, Streets of Venice, Bishops, sex and 
money, Saddam Hussein’s Supergun, The Roman 
Army, Patagonia and The buildings of Bournemouth. 

We also hold a coffee morning at the same venue on 
the second Wednesday of each month for members 
and their partners. Social gatherings are arranged 
throughout the year, such as outings to places of 
interest, restaurant lunches/dinners and trips 
supporting local events. New members will be made 
most welcome. For further details please ring the 
secretary on 01202 875757.   
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Scam busting—a four page pullout special  

Keyless car? 
Modern cars are wonderful—or are they? After a 
record fall four years ago in car theft crime, thanks 
to the development of immobilisers and keyless 
technology, sadly over the last three years the 
number of cars stolen has risen by 30%. Thieves 
have found techniques and technology that bypass 
the modern anti-theft measures. You may have seen 
the recent story about this on BBC’s Rip Off Britain, 
in October. You can read more on these two links: 

www.telegraph.co.uk/news/2017/09/27/car-theft-
soars-criminals-learn-beat-security-devices/amp/ 

www.bbc.co.uk/news/uk-england-birmingham-
42132689 

Ironically, drivers are now resorting to using the 80’s 
trend of a steering lock device that you attach when 
leaving the vehicle. However, there is a new security 
item called Signal Blocker, which is available from 
the Community Office (see article on page 10). It’s a 
storage pouch which takes keyless car fobs or a 
mobile phone, and costs just £3.  

The cars allegedly vulnerable to keyless hacks are: 

 Alfa Romeo - Giulia (4/2016) 
 Audi - Q2, A3, A4, A4 Avant, A5, A6, A6 Allroad, 

R8, SQ7, TTS 
 BMW- 225xe, 318i, 318d, 520d, 640d, 730d, 740, 

740d, X1, X1 SDrive 18d 
 Citroen - DS4 CrossBack, C3 Pure Tech, C4 Picasso, 

C4 Picasso HDI, Spacetourer 
 Fiat - 124 Spider  
 Ford - Eco-Sport, Edge, Focus RS, Galaxy. 

Mustang, S-Max 
 Honda - HR-V 

 Hyundai - i10, i30, i30 1.4 T-GDI, iX35 Fuel 
Cell,  i40, Santa Fe, 

 Infiniti - Q30 
 Jaguar - F-Pace  
 Kia - Niro Hybrid, Optima (11/2015), Optima 

(8/2016)Optima Plugin-Hybrid (10/2016) 
 Land Rover - Discovery, Range Rover Evoque 
 Lexus - RX450h 
 Mazda - CX 5, 3 Skyactive 
  Mercedes - E220d, E220d T-Modell 
 Mini - Clubman, Cooper S Cabriolet 
 Mitsubishi - Outlander (5/2016), 

Outlander  (12/2013), Space Star 
 Nissan - Leaf (5/2012), Leaf (5/2016), Navara, 

Qashqai (02/2016), Qashqai+2 (11/2013) 
 Opel - Ampera, Astra 
 Peugeot - 508w, 3008  
 Renault - Captur, Clio, Kadjar, Megane, Megane 

Grandtour, Scenic, Talisman. Talisman Grandtour, 
Traffic, 

 Seat - Ateca 
 Skoda - Kodiaq, Octavia (12/2015) Octavia 

(2/12016), Superb 1.6TDi 
 Ssangyong - Tivoli XDi 
 Suzuki - SX4 S-Cross, Baleno, Vitara 
 Subaru -  Levorg  
 Tesla - Model S P85 
 Toyota - C-HR 1.8 Hybrid, Mirai, Prius, Prius 1.8 

Hybrid, RAV4, Verso 
 Volvo - V40, S90, S90 D5, V90 D5, XC90 T8 
 Volkswagen - Golf 7 GTD (10/2013), Golf 7 GTD 

(12/2016), Passat GTE, Tiguan (3/2016), Tiguan 
(7/2016)  

New Year’s Resolutions 

Here’s a challenge for you – pick one (or more) 
of the following: 

 Dedicate 15 minutes per week to 

ensuring all your tech ‘stuff’ is up to date 

 Wander round and check your boundary 

security each month 

 Fit a ‘spyhole’ in your front door or 

consider a door camera and viewer 
system 

 Sign up for Dorset Alerts 

Take five, yes another website! 

https://takefive-stopfraud.org.uk/ 

This one offers a simple five minute test so you can 
take to see how vulnerable you are to fraud, and a 
two page Customer Advice Guide which is worth 
downloading and printing, called My Money, my 
info, I don’t think so!  

It repeats a lot of the simple advice you see all the 
time, including regularly in this very newsletter, 
however it’s much more fetching being printed on a 
bright yellow background! 

http://www.telegraph.co.uk/news/2017/09/27/car-theft-soars-criminals-learn-beat-security-devices/amp/
http://www.telegraph.co.uk/news/2017/09/27/car-theft-soars-criminals-learn-beat-security-devices/amp/
https://takefive-stopfraud.org.uk/
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Scam busting—a four page pullout special

Contactless payment cards 
We’ve all seen contactless payment cards in action 
when the person in front of us in the queue taps the 
card reader terminal rather than inserting it in the 
slot and then typing in the PIN number. You may 
even have seen people tap their smartphone or 
iPhone in the same way. 

In essence the VISA website visa.co.uk confirms 
that contactless payment cards are very secure 
indeed, and certainly much more secure than 
carrying cash. Have a look the Contactless page and 
follow the FAQ links. VISA contactless cards use the 
same secure technology as Chip and PIN and there is 
a maximum amount of £30 allowed per transaction. 
Additionally, from time to time, you will be asked to 
enter your PIN to verify you are the genuine 
cardholder. If your card is lost or stolen, you’re 
protected against fraud loss, providing you take 
reasonable precautions to protect your card and let 
your bank know as soon as you realise it's gone. 

On the specific subject of accidentally paying for 
someone else’s shopping if walking by or brushing 
against a contactless terminal VISA say ‘not 
possible’. First of all, the card needs to be very close 
to the terminal (always less than ten centimetres, 
four inches in ‘old money’ and usually less than two 
centimetres). So generally a touch of the card above 
the terminal is required to make the payment.  

For the sake of balance I feel duty-bound to add that 
the card defender sold in the Ferndown Community 
Office is endorsed by the police. Also, a quick web 
search revealed that whilst it may not be possible to 
accidentally pay for someone’s shopping, it really is 
possible for your contactless card details to be stolen 
by scammers, as stated in the card defender article. 

I found many instances of £30 devices, known in the 
industry as RFID or NFC readers available for sale in 
prominent on-line stores. These are not intended for 
criminal use, indeed they are intended for other uses 
such as scanning concert tickets, but it’s the same 
technology in both instances. Currently there is no 
suggestion these devices are widely used by crooks.  

These £30 ticket scanning devices can potentially be 
used by criminals to swipe money off your cards as 
you're walking down the street, sitting in a cafe or 
browsing in shops. The crooks using card reading 
equipment can also steal information from your card 
that they can then use to steal your identity. They 
only need to be close to you, with the device in their 
pocket or bag. The advice is to keep contactless cards 
in a foil lined pouch (like the card defender), or in 
wallet or purse using a special RFID defender insert. 
Above all you should never carry your card loose in a 
jacket, or keep your unprotected wallet in the back 
pocket of your trousers. 

Why install a call blocker? 
The National Trading Standards (NTS) Scams Team is 
currently focussing on dementia sufferers who may 
be receiving scams or nuisance calls and offering a 
solution. The NTS Scams Team is offering FREE call 
blocking devices.  

Previous trials have shown that the blocking 
technology supplied by trueCall (truecall.co.uk) is 
extremely effective in blocking over 95% of nuisance 
calls. People have reported many benefits from 
having a call blocker such as:  

 Reducing the risk of trips, falls and distraction 
accidents due to getting up to answer the phone 
unnecessarily 

 Helping those who live alone feel safer and more 
in control and giving peace of mind to their family 
and friends 

 Allowing people to live independently for longer 

 Significantly reducing the risk of financial loss 

 Reducing anxiety, 
confusion and stress for 
older people, their family 
and their professional carers 

To get a FREE call blocking device, YES should be 
answered to the following: 

 Do you or the person you are applying for receive 
nuisance and scam calls? 

 Does the person who would like the call blocker 
have dementia?   

If you answered yes to the above then please apply 
at friendsagainstscams.org.uk and click the 
callblocker link 

We would also encourage you to do the 20 minute 
Friends Against Scams online learning. Friends 
Against Scams has been created to tackle the lack of 
scams awareness by providing information about 
current scams and those who fall victim to them. 

http://www.truecall.co.uk
http://www.friendsagainstscams.org.uk/callblocker
http://www.friendsagainstscams.org.uk/callblocker
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Take five times three! 
Do you regularly run update routines on your 
computers, tablets/iPads and smartphones/
iPhones? A new campaign by HM Government’s 
Cyber Aware team on cyberaware.gov.uk 
encourages people to take a tech-free 15 minutes to 
install their software and app updates. Cyber Aware 
is the Government’s campaign which encourages 
individuals and small businesses to adopt a set of 
simple, secure online behaviours which are 
informed by the latest expertise from the National 
Cyber Security Centre and will help protect them 
from cyber criminals. With software and app 
updates usually taking no more than 15 minutes and 
providing vital security updates which protect your 
devices from hackers and viruses, the Cyber Aware 
campaign and Neighbourhood/Home Watches 
nationally are encouraging us all to use that time to 
take a break from our technology to ensure we are 
protected from the latest cyber threats.  The two 
most important things you can do are:  

 Install the latest software and app updates. They 

contain vital security updates which help protect 
your device from viruses and hackers 

 Use a strong, separate password for your email 

account—having strong and separate passwords 
for your most important accounts, including 
your email, means that if hackers steal your 
password for one of your less important 
accounts, they can’t use it to access your most 
crucial accounts. A good way to create a strong 
and memorable password is to use three 
random words, which are memorable to you, 
but not easy for others to guess. Don’t forget 
that in some cases you will need to add 
numbers, capital letters or punctuation marks to 
your password 

Other top tips include:  

 Secure your tablets and smartphones with a 
screen passcode of at least 6 digits 

 Always back-up your most important data 

 Don’t use public Wi-Fi to transfer sensitive 
information such as card details 

 Beware of fake websites 

 Use two-factor authentication for your most 
important accounts 

Our winter coordinator’s tips: 
Ah, my favourite subject—scams, every week I get 
four or five emails from people purporting to be BT 
staff, telling me there is some sort of problem or 
supposedly enclosing my latest bill. But in every 
case needing verification of my details by clicking a 
link or opening an attachment.  

Don’t give them anything!   

BT would never do that. All you have to do is follow 
Viv's excellent advice and ‘bovver to hover’ which 
will show you who the email is actually from. If you 
pop into the Computer Café on a Friday morning 
between 9 and 12:30 they will happily show you 
how to stay safe online. 

I also get lots of phone calls, usually from some 
undecipherable company, offering fabulous deals. I 
simply tell them I never buy anything on the phone, 
but if they will kindly put it in writing I will look at 
it. They never ever do! 

Recently, a man knocked on my front door. He 
acknowledged the Home Watch notice on the door, 
but kindly pointed out that our keys were still in the 

lock (whoops!), so I thought I had better give him 
the time of day. He was from a well-known local 
and national conservatory and window company , 
he was offering free surveys and quotations with no 
requirement to buy. OK, I agreed, your people can 
come along at 9am tomorrow, measure up and give 
me a quote. That evening we had a phone call 
asking if the visit could be later in the day. My wife 
said “We may not be here, but you can measure up 
and put a quotation through the letter box”.  “Oh 
no, you must be in so that we can give you a 
presentation”, was the reply. End of story. 

Only yesterday I had a telephone call about my 
telephone plan which had expired. “The only plan I 
have is with BT” I said, “are you BT?”.  “No”, was 
the reply, so I put the phone down. 

Never buy anything on the phone from unsolicited 
calls, and never give out your private information to 
anyone. 

Let’s all have a safe 2018   

Bob Pugh  janetbbpgh@btinternet.com  
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Scam busting—a four page pullout special  

We would like to bring to everyone’s attention just 
how much cybercrime and internet fraud there is 
going on. There have been several instances in 
recent months in our post office where staff have 
managed to stop customers from losing money, 
sometimes as much as thousands of pounds. The 
victims are usually elderly and vulnerable people 
but be warned, even young intelligent, computer-
savvy people have been caught off guard. 

As far as the attempted crimes we have witnessed 
are concerned, here are just two examples, in each 
case the attempted fraud/crime has involved the 
internet. 

One was a fairly common occurrence: a customer 
received a call from someone claiming to be from 
their internet service provider. They claimed the 
customer was owed a refund and they need to make 
the repayment. The caller then hacked into the 
victim’s computer and accessed their data, even 
sending fake emails and fake bank statements to 
lure the victim in. The caller then asked the 
customer to go to the post office and send a £300 
payment by Moneygram. They also asked the victim 
to leave their computer on whilst this was being 
done and tried to take out all the victim’s savings. 

The second attempt involved an elderly lady selling 
furniture on Gumtree. She was contacted by a 

person with an English name who made an offer for 
the furniture. The buyer asked the seller to pay the 
courier £300 by Moneygram and said she would pay 
for the furniture and the courier afterwards. 

The village post office in St Ives has also recently 
witnessed a couple of instances where a person 
appears to be posting flyers into homes that have 
outside post boxes on their wall or fence. In fact the 
fraudster is not posting flyers in fact he’s trying to 
extract mail out, in his aim to perpetrate identity 
fraud. It has been known for fraudsters to set up 
false replacement bank cards and pin numbers for 
existing bank customers whose account details they 
have hacked—all they then need to do is collect the 
fake cards and pin numbers and starting emptying 
the victim’s bank account. 

Our post office advises that we should be ‘savvy’ 
when taking calls from internet service providers, 
banks etc, making sure we do not give out or 
confirm any details over the telephone.  And if 
asked to pay by Moneygram, question the request. 
This money transfer system is generally used by 
people sending money to friends or relatives abroad 
– so why is a seller (who presumably is not one of 
your friends or family!) asking you to pay? 

IF IN DOUBT ASK SOMEONE  
DOUBLE CHECK AND STAY SAFE 

If you have not already 
signed up to receive 
Dorset Alerts  now is the 
time to do so! 

The letter box thefts 
explained above is just one 
example of spreading the 

warning to as many people as possible—which our 
police team did by issuing an alert message which also 
included an update (four males assisting in enquiries) 
and these do’s and don’ts: 

 Make sure your letterbox, or the place where your 
mail is left for you, is secure and cannot be 
accessed by anyone else. If you are a tenant report 
any damage to your landlord or letting agent 
immediately 

 Make sure the mail box is of a tamper-proof design 
which does not allow post to be easily removed 

 Don’t leave mail uncollected for long periods of 
time—pick it up as regularly as possible 

Fraud warning from St Ives Post Office  

 If you are moving or changing address tell your 
bank, card issuer and other important 
organisations immediately and use a mail 
redirection service 

 If you are not going to be able to pick up your 
mail for a few days, ensure that someone 
trustworthy can collect it instead 

 Know the dates you are due to receive bills and 
bank statements, and where possible, receive 
these documents electronically 

 If your bank offers the option, consider picking up 
new cards or chequebooks in person 

Another point to bear in mind if you purchase goods 
online, is that our police team are getting ‘parcel 
gone astray’ reports, i.e. goods ordered have not 
arrived despite the courier saying they have been 
delivered. James, our PCSO, suggests you don’t use 
your recycle bin as your ‘safe site if I’m out’ and if 
ordering goods that may be delivered whilst you are 
out, ensure you untick the ‘leave in my safe site’ 
option and select ‘must be signed for’. 
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Committee contact details 
ELECTED MEMBERS: 

CHAIRMAN Brian Frecknall v.frecknall@btopenworld.com 01425 476558 

VICE CHAIRMAN Pat Tester pat_brian@talktalk.net 01425 483579 

MINUTES SECRETARY Pat Sullivan msullivan038@gmail.com 01425 478162 

TREASURER & EDITOR Viv Frecknall NEW email: vivshw@outlook.com 01425 476558 

MEMBERSHIP SECRETARY Keith Pegram kphomewatch@btinternet.com 01425 461480 

TRADERS LIST  Elaine Smith elaineshomewatch@58lions.co.uk 01425 461022 

HOME WATCH SIGNS Norman Walters 4 St Ives Wood (no email) 01425 480731 

WINTER COORDINATOR Bob Pugh janetbbpgh@btinternet.com 01425 472029 

COMMITTEE MEMBER NEW Kelly Neale kellymneale@btinternet.com 01425 474551 

NOMINATED REPRESENTATIVES: 

Parish Councillors Barry Goringe and Alan Davies 

East Dorset Police –  

Neighbourhood Policing Team 

Adam Fitzwalter 

James Marsh 
westmoors-npt@dorset.pnn.police.uk When on duty: 101     

We all know someone older than us—they may be a 
relative, a friend or a neighbour. Many of us take 
care to ensure our family, friends and neighbours 
stay safe, but do we ever consider the issue of elder 
abuse? It’s a difficult subject and often we don’t 
know who to contact if we are worried about 
someone who may be affected. 

There is an excellent charity called Action on Elder 
Abuse (elderabuse.org.uk) who offer support to all, 
including a free helpline on 080 8808 8141 between 
9am and 5pm on Mondays to Fridays. They also 
recruit and train volunteers to practically assist 
victims, helping them to recover and regain control 
of their lives.  

Their website offers a major point to remember – 
whether you are personally coping with abuse or 
whether you are concerned about the abuse of 
another – is that you are not alone.  

Abusers exploit the fact that someone maybe, or 
feels, isolated. They work by encouraging, or 
creating dependency, to build a ‘special relationship 
of trust’ with victims. The end result is to exploit 
that feeling to their advantage, and they can ridicule 
or dismiss suspicions to stop investigation. Often, 
they will rely on our natural disbelief when 
considering elder abuse, to continue the abuse. 

Too often abuse has continued because people 
spotted something that felt wrong, but took no 
action as they doubted their own concerns. And 
sometimes the abuse has then continued for years 
longer. Being alert to the possibility of abuse is 
sensible, without needlessly seeing it everywhere. 
Being prepared to act is prudent by avoiding 
isolation or dependency, and by having more than 

Elder abuse 
one person keeping an eye on matters. Reliance on 
others does not mean having to be dependent on 
others. Thinking about self-protection is more about 
common sense than about being distrustful. But it 
should not be all down to the older person to 
protect themselves from potential abuse; it is down 
to all of us. We should all keep an eye out for older 
people in our own communities, especially those 
who seem to be socially isolated. 

Elder abuse affects both older men and women. 
Although the media has reported extensively on 
cases in care homes it is a sad fact that most abuse 
happens at home and can take many forms, 
including:  

 stealing or pressurising someone to hand over 
money 

 making decisions without consulting the person 
involved 

 treating someone in a way that makes them feel 
threatened, belittled or embarrassed 

 touching someone in a way they don’t want to 
be touched 

 physically hurting someone 

 neglecting someone’s needs 

We all need to learn how to recognise the signs and 
consequently act upon any concerns. Often, where 
possible, the best starting point is to talk to the 
older person to try and better understand what 
might be going on. If it seems that abuse is indeed 
happening then there are ways to report it to social 
services, the police and others without personal 
risk. Again the helpline is a good starting point. 

http://www.elderabuse.org.uk
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Card defenders 

We also have card defenders that 
protect your contactless credit and 
debit cards from skimmers stealing 
the card data. These are available 
at 50p each.  

During office hours we can be contacted on 01202 
876219, but please be aware that this number 
should not be used instead of 999 (when a crime is 
being committed or life is in danger) or 101 for other 
incidents. Or contact us by email: 

ferndowncommunityoffice@btconnect.com 

The Community Office has a website which has 
details of all the services and products: 

ferndowncommunityoffice.org.uk 

Editors note:  In our last issue we printed an extra 
comment about the card defender, telling the story 
of a lady who bought one after a supermarket 
cashier told her she had inadvertently paid for the 
shopping of the customer in front of her. A reader 
felt the article was misleading as the card needs to 
be within four inches of the card reader for this to 
happen. Perhaps the lady was mistaken or the 
cashier was having a bit of fun – we will never know. 
Thanks to the helpful advice received from the 
reader, including links to the VISA website I felt it 
was important to share the information I found out 
with you—see the article on page  6 

The Ferndown Police Community Office is located in 
the Barrington Centre in Penny’s Walk. It is 
operated by police volunteers and is open daily 
(except Sunday) from 10 until 12. Please come in 
and see the wide variety of security devices and 
leaflets that we have available. 

Signal blocker 

This is a new security item of interest to motorists. It 
is a storage pouch which takes keyless car fobs or a 
mobile phone, the cost is £3. The Signal Blocker has 
two uses: 

Firstly for storing keyless 
motor vehicle key fobs. 
Criminals have discovered 
ways to steal cars by 
intercepting the signal, 
Signal Blocker blocks key 
fobs from transmitting a 
signal when not in use. See 
page 10 for the affected 
models. 

Secondly it is ideal for 
storing your mobile phone, 

once in the pouch the phone cannot receive a signal 
so you will not be distracted by it (and prevented 
from breaking the law). Within 30 seconds of 
removing the phone from the pouch any missed 
messages will be received.  

Ferndown Police Community Office 

The NHSRF aims to support its members through the 
provision of social, leisure, educational and welfare 
activities. A member maybe anyone who has retired 
from working for the NHS, retired from working for 
a related or private health service organisation 
or caring profession or are working or have 
worked on a voluntary basis within the NHS. 
Spouses, partners and friends of members 
can also join. We offer:  

 Friendship and fellowship to all members  

 Monthly meetings with a visiting speaker or 
incorporating members’ days (e.g. Musical 
Memories)  

 Lunches out and opportunities for members to 
socialise 

 Regular outings to places of interest and organised 
walks (recent activities include the Poole ‘Cockle 

Trail’ and a visit to the Walled Garden, St Nicholas 
church and TE Lawrence’s grave at Moreton) 

Speakers and topics already arranged for 2018 
include Valerie Young (Bletchley Park). Trevor Fulton 

(Impressions of Russia), Kathy McNally (Mata 
Hari), James Webb (Priests House Museum), 
Rosemary Legrand (South Island of New 
Zealand) and Ruth Alinek (Victims Support) 
with a visit to the Supreme Court and 
Banqueting House in London being planned.  

We meet at 10am on the second Tuesday of 
each month at the St Leonards Village Hall, 

Braeside Road, BH24 2PH. 

For a friendly chat and further information please 
contact our Membership Secretary, Deirdre, on 
01425 472940 or email our Secretary, Jenny, at 
joh2lou@talktalk.net 

East Dorset and Ringwood National Health Service 
Retirement Fellowship  

mailto:ferndowncommunityoffice@btconnect.com
http://www.ferndowncommunityoffice.org
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This campaign has been running for the past three 
years and has so far proved to be very successful, 
particularly amongst school children who are often 
unaware of the dangers of riding their bikes without 
lights.  

Dwelling burglaries I am pleased to report have 
been low in the area, in fact the majority of those 
reported to us relate to business premises. I am 
confident many of you already use our crime 
prevention advice when it comes to protecting your 
properties however please don’t give thieves the 
opportunity to break in. The key tips we suggest are; 
ensure your burglar alarm is in good working order 
and is set every time you leave your home 
unoccupied, ensure windows and doors are securely 
locked and lock side gates with padlocks, if going 
away ask a neighbour to put your rubbish bins out 
for you, ensure sheds and outbuildings are also 
secure and finally report any suspicious activity to us 
on 101 or 999 should a crime be in progress.  

Scam telephone calls are continuing 
to affect residents across Dorset and 
calls come in a variety of forms. 
Essentially if anyone telephones you 
and asks for personal information, 
especially bank details please hang 
up immediately and report the call 
to Action Fraud on 0300 123 2040.  

For those of you who are not 
already registered with the Dorset Alert messaging 
system, please visit dorsetalert.co.uk to sign up and 
receive our crime alerts and useful information via 
email or telephone. 

Thank you again for your continued support and 
don’t forget to find us on Facebook and Twitter!  

Police Sergeant Nick Lee,                           
PCSO’s Adam Fitzwalter and James Marsh 

Neighbourhood Policing Team report  
Welcome to the winter 2017 
neighbourhood policing team 
report for the St Leonards and St 
Ives area. 

To begin with we would like to 
inform you that PC 1496 Julian 
Humphries who has worked on the 
patch for the past three years has 
now retired. We wish him the very 

best in his retirement. Although we do not have a 
replacement beat officer at the time of writing, we 
will ensure you are kept updated when we know 
who will be taking over from Julian. The team is, 
otherwise, still the same with added support from 
neighbouring teams to maintain the level of service 
to the community.   

Rogue traders 

The summer months have seen a rise in the number 
of reported rogue traders. We have now developed a 
standardised response to these types of incidents, 
which includes a bespoke ‘rogue traders pack’. The 
pack has been developed by neighbourhood officers 
in collaboration with Trading Standards and features 
a variety of information. We have included leaflets, 
door stickers and an incident specific report to warn 
and advise residents in those areas affected. We 
would like to pass on our thanks to Home Watch 
members as we have seen a number of you phoning 
in over the past few months, reporting concerns for 
your neighbours who may fall victim to scams and 
rogue traders. This is exactly what we want, and we 
would encourage you to continue to report 
suspicious traders to us and look out for vulnerable 
neighbours particularly those who are elderly and 
live alone as they are those most targeted.  

Cycle lights 

We would also like to pass our thanks 
to St Leonards & St Ives Home Watch 
committee who have very generously 
supported this year’s bicycle lights 
campaign. A donation towards the 
cost of cycle lights was kindly 
received, and these will be 
distributed over the dark winter 
months to young and vulnerable persons found 
cycling in the dark without lights. Whilst words of 
advice will be given to all found flouting the bicycle 
lighting laws, we strongly believe safety does come 
first. We want cyclists in our community to get home 
safely, so if cyclists are found without lights they will 
be issued with a set of basic LED cycle lights.  

PC Nick Lee 

PCSO James  

PCSO Adam  

Home Watch signs 
Home Watch coordinators can contact 
me if any signs in their area need 
attention. Typically this could be 
cutting back of foliage or undergrowth, 

cleaning, re-fixing or even repositioning signs in a 
more suitable place where circumstances have 
changed. I would therefore be grateful for your co-
operation and can be contacted by telephone at the 
number below—thank you. 

Norman Walters 01425 480731 
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reducing crime and ASB. We have forged exciting 
partnerships with local organisations. 

I cannot over emphasise the Crime Prevention 
advice of ‘Lock it or lose it’. If this message can be 
passed on to all in your communities, then that will 
be appreciated. Don’t leave valuables on display in 
the car, ensure external security lights are working, 
ensure if going away you inform a neighbour and 
ideally try and get a timer to switch lights on at 
random times of the night. 

Rogue traders do still pose a problem and if you feel 
vulnerable please let us know. Look out for elderly 
or vulnerable neighbours. 

Excellent crime prevention advice is available on our 
website and your local NPT can provide security 
advice and support if needed. We have now vacated 
the Barrington Centre* and will shortly be 
announcing a new office within the Ferndown area 
that allows us to have a stepping off point into the 
community. In addition the NPT are establishing 
fresh and vibrant ways to engage locally. 

Your local NPT’s under Sergeants Travers and Lee 
are an experienced and passionate group of people 
who will do all they can to assist. Sergeant Travers 
(Tim) will be your point of contact for any issues and 
he in turn will keep me informed and updated. 

Can I wish you all a very happy future and once 
again thanks for all you have done. 

Cheyne Marley 
Inspector 395, Eastern Neighbourhood Inspector 

* Editors note:  For a short period, after the closure 
of Ferndown Police headquarters in Ameysford 
Road, the local neighbourhood team were allocated 
space in the Barrington Centre, (the same building 
where the Ferndown Police Community Office is still 
situated). As soon as we know the location for the 
new Ferndown police office we will let you know, or 
you can pop into the Ferndown Police Community 
Office to get more information. 

Inspector’s report  
I would like to extend to each 
and every one of you my 
heartfelt thanks for all that you 
have done in supporting Dorset 
Police in dealing with impactive 
community issues. I would like 
to introduce myself briefly to 
you; I am a Dorset man and 
began my service in Dorset 
Police in 1987. I have a strong 

community ethos and live within our great Eastern 
Section.  My family have all been born and bought 
up in the area. In my time I have seen many 
changes, as we all have, both within the Dorset 
Police and within the very communities that we 
police with your support. 

We have in the last 12 months undergone a 
realignment of how we manage our section areas. 
As your new Neighbourhood Inspector I am 
responsible for Christchurch, Wimborne, Ferndown 
and Verwood, with all the wonderful places in 
between that we are fortunate to reside in. The 
main change is that where the local inspector had 
reasonability for both Neighbourhood Policing and 
the Response Policing requirement within two 
distinct geographical areas (Christchurch and 
Ferndown/Wimborne/Verwood) the policing needs 
have now been separated, which allows for a more 
focussed delivery of community policing for the 
area. 

Of course the tragic and dramatic events in St Ives 
earlier in the year had a huge impact on everyone, 
but can I thank you all for being so supportive of 
your own community, those most affected and of 
course us Dorset Police in reflecting a supportive 
approach in all areas. Thank you. 

Crime and ASB is of course a major concern for us 
all, and it is our core business to manage effectively 
and keep at an absolute minimum. You will all be 
aware of the national crime figures showing an 
increase in reported crime, I would like to reassure 
you all that Dorset is an incredibly lovely and safe 
place to live.  

I can deal with numbers, but am conscious that 
behind every number are people, the victim and 
those that are in place to support and help those 
victims. The PCSO’s, Specials, Volunteers, 
Warranted Officers, and partners all play a huge part 
in tackling crime and anti-social behaviour and its 
causes. 

We are now moving into an exciting age where 
technology can support our teams and you in 

A May Community Fair is being hosted by the 

Village Hall Management Committee on 6 May 

from 11 until 4pm. There will be all the usual fun 

and games, tables, stalls and refreshments—so 

book the date in your diary now. 

If you’d like to participate by running any activity, 

helping on a stall or having one of your own, please 

contact Clem on 07847 430815 or email 

stleonardshall@hotmail.co.uk. If it’s half as good as 

the last one—it’ll be fantastic! 


