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Chairman’s report

Cornerways Practice Patients Voice

As I write this it looks as if Spring is just around
the corner. This means that many of us will be out
in the garden, if this is you please make sure that
your house is secure as the opportunists are on
the lookout for unlocked doors and open
windows.
Our membership is still increasing and this means
that we need more coordinators. If you or your
friends would like to help us by giving a few hours
a year please get in touch, we hope to run a
coordinators training course for those new to this
role and to refresh those who have been doing a
sterling job for many years, there will be tea and
cake available!
Our next event will be the AGM on 23 April, I look
forward to meeting you there. The AGM will be
followed by our Best of British evening. I am sorry
to tell you that this event is fully booked.
At our March committee meeting we decided to
hold another event this year—a Halloween Party!
Please don't ask for tickets yet, we will be drawing
up the plans over the next couple of months for
approval at the June committee meeting and
tickets will go on sale (price yet to be decided)
sometime in July. All will become clear in your
next newsletter but in the meantime put this date
in your diary ... 22 October 2016!
Brian Frecknall

St Leonards and St Ives Home Watch

2016 AGM

Saturday 23 April
at 5 pm
in the Village Hall
The Best of British Party is

now sold out
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Invites you to another open house
meeting
Thursday 19 May 2016
to be held in the Conference Room,
Poulner Surgery
Commencing 6:00 pm
Dr Tim Knight will be giving an
interesting and informative
presentation on Mental Health
Come and find out more information
and join in on discussions and ideas we look forward to seeing you
Medical assistance
OUT-OF-HOURS TELEPHONE NUMBER
Dorset and Hampshire patients

RING 111

If the patient deteriorates before a
responder arrives

RING 999
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Community matters

Village Hall news

Poo!

Queen's 90th

As a long-time responsible dog owner I like to feel
that I am among like-minded friends who take their
dog-related responsibilities as seriously as I do.

St Leonards and St Ives Village Hall are announcing
that, providing we can get enough support from you
all to help with celebrations, it is our intention to
hold a celebration on 12 June to commemorate our
Queen's Birthday.

Each new winter is a wonder to me when I don my
bad weather coat before taking a stroll. Invariably I
put my hands in my pockets and find a clutch of poo
bags, unused I hasten to add, left over from the
previous winter's walks.
If you are a dog owner, who is not registered as a
blind person, you have a legal duty to clean up every
time your dog messes in a public place. There is also
exemption for dog owners on some kinds of public
land in England and Wales, including:
 land used for agriculture or

woodlands
 rural common land
 land that is predominantly

marshland, moor or heath
 highways with a speed limit
of 50mph or more
Most areas of Dorset have dog fouling orders or are
in the process of making them. Each authority will
have followed the procedure and guidance in the
Clean Neighbourhoods and Environment Act 2005 to
produce Orders. These Orders enable authorised
officers to serve Fixed Penalty Notices on any person
responsible for a dog that fouls and does not clean up
any mess left by the dog on the designated land.
Owners can also be prosecuted in the Magistrates
Court where a fine of up to £1,000 can be imposed.

Commencing at 1:00 pm, the afternoon will be
devoted to the children of the parish and there will
be games, races and stalls on the field. For the notso-young we will be having strawberry cream teas
(for which tickets will be £4) to be held in the annexe
at 3:30 pm—4:30 pm. This is open to ticket holders
only.
For those who really want to push the boat out we
are also hoping to hold a pig roast and dancing to
Second Time (bar available) from 5:00 pm, again
ticket holders only (tickets will be £11), providing we
get good support.
The Committee cannot possibly manage all this on
their own and are relying on adequate support to
enable this event to happen. So if you would like to
help or be involved in some way please contact Ann
Warman who can also provide you with tickets for
either the strawberry cream tea or hog roast—or
both! Please call me, my number is below.

Defibrillator
The defibrillator is now up and running and the
training day was very successful. Further training will
take place in the near future. There have been
numerous problems but we now seem to have sorted
things out.

So look out for bins marked as dog bins to dispose of
your dog bag. If you cannot find a dog bin, then
double wrap the dog bag and place it in a normal
litter bin.

I’m sure that all of you wish to join me in thanking
the following people and groups for all their
generous donations to the defibrillator fund:

Please do not just throw the bag over someone's
fence—as has been occurring in our patch. This is
particularly offensive and in one case locally could
have been extremely harmful to the young children
whose play equipment is clearly visible over the
fence.

 Gundrys Quilters £200

Enjoy your dog, enjoy your walks but think about
other people and the law.
Contributions to the newsletter are welcome but
may be edited or shortened. Photographs are only
reproduced when of suitable quality and when
space permits. Any views or opinions expressed in
this publication unless specifically stated otherwise
are those of the writer.
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 Age UK £100
 WI £160
 Mr A Henderson £380 (installation of electrics and

training)
 Mr and Mrs R Baker £25
Ann Warman 01425 476319

Cleaner and caretaker required
One of our caretaker/cleaners has recently moved
away and we would like to recruit a replacement
cleaner and an additional caretaker. If you can help
or know someone who can please contact our hall
administrator, Clementine on 07847 430815.
www.2saints.org.uk
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Come and join us

East Dorset and Ringwood
National Health Service
Retirement Fellowship

We would like to recruit a few committee members
to help us share the load. There are only 4 committee
meetings each year, lasting around 2 hours each.

The NHSRF aims to support its members through the
provision of social, leisure, educational and welfare
activities.
A member maybe anyone who has retired from
working for the NHS, retired from working for a
related or private health service organisation or
caring profession or are working or have worked on a
voluntary basis within the NHS. Spouses, partners
and friends of members can also join.
We offer:






friendship and fellowship to all members
monthly meetings with a variety of visiting
speakers (see below)

Any member can join the committee, and we have a
cuppa while we chat. If you can help us please
contact me.
Brian Frecknall 01425 476558
v.frecknall@btopenworld.com

Use it or lose it
Having taken some two years to obtain a bus route
for this area I have heard from service users that
they fear that this might be lost due to financial
problems.
I have tried to contact people in the know and
nobody has heard that this is likely to happen.

regular outings to places of interest and
organised walks

lunches out and opportunities for members to
socialise
Speakers and topics already arranged for 2016
include Terry Vincent (China in the Present), Dame
Annette Brooke PC (Tales from Westminster), Ian
Dickins (Nursing through the Great War), Terry Fulton
(Gibralta), Mike Phipps (Flying Boats) and Ron
Evenden (Dog sledging in the Arctic).
We meet at 10:00 am, on the second Tuesday of each
month at the St Leonards Village Hall, Braeside Road,
BH24 2PH.

I do, however, ask you all to make as much use of it
as possible as there may be reductions otherwise.
My motto is use it do not lose it, so please do use
your local bus.
Ann Warman

St Ives Primary School
Summer Fair
Saturday 18 June 12-3 pm
Swimming, fair, stalls, bouncy castle
To make enquiries or book a table/stall at
any of our events please contact us via
info.sisa.events@gmail.com

For a friendly chat and further information please
contact our Membership Secretary, Deirdre, on
01425 472940 or email our Secretary, Linda,
at lindadickins@hotmail.co.uk

Committee contact details
ELECTED MEMBERS:
CHAIRMAN
Brian Frecknall
VICE CHAIRMAN
Pat Tester
MINUTES SECRETARY
Barbara Pilch
TREASURER
John Pilch
EDITOR
Viv Frecknall
TRADERS’ LIST
Elaine Smith
HOME WATCH SIGNS
Norman Walters
WINTER COORDINATOR
Bob Pugh
COMMITTEE
Pat Sullivan
NOMINATED REPRESENTATIVES:

v.frecknall@btopenworld.com
pat_brian@talktalk.net
pilchs1@talktalk.net
pilchs1@talktalk.net
vivfrecknall@btopenworld.com
elaineshomewatch@58lions.co.uk
4 St Ives Wood (no email)
janetbbpgh@btinternet.com
msullivan038@gmail.com

Parish Councillors

Jenny House and Barry Goringe

East Dorset Police –
Neighbourhood Policing
Team

PC Julian Humphries
PCSOs Dan Byrne
Adam Fitzwalter
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Julian.Humphries@dorset.pnn.police.uk
Dan.Byrne@dorset.pnn.police.uk
Adam.Fitzwalter@dorset.pnn.police.uk
www.2saints.org.uk

01425 476558
01425 483579
01202 861821
01202 861821
01425 476558
01425 461022
01425 480731
01425 472029
01425 478162

When on duty: 101
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Computer Café
At the Computer Café we don't just deal with
computers—phones, cameras and various other
devices also get a look in. So this time we are
focussing on a crime which is popping up on mobile
phones with increasing frequency—smishing. If you
send and receive texts, even if you don't use a
computer, you need to know about smishing.
OK, what's smishing?
It is receiving a text that tricks you into giving away
personal information—the same concept as phishing
on a computer—sent with the ulterior motive of
stealing your personal data such as PIN numbers etc.
So what does a smishing scam look like?
These scams have various guises, it may be a text
claiming you have won a free prize—all you need to
do is provide your name, address, date of birth and
more to receive the gift. Alternatively it could appear
to be from your bank, advising you of suspicious
activity on your account or card. Different formats
are arising on a regular basis.
What do the texts ask you to do?
It might be to select a link in the message,
which then takes you to a fraudulent
website or, increasingly, asks you to make
a phone call which will be answered by
the scammer.

What's the end result?
For the scammer—by making the text message look
genuine (spelling mistakes are much less common
than in earlier attempts and technology exists to
make the messages look like they have come from
your bank) you are forced into a sense of panic and a
need to take action to protect yourself. After all it's
the correct bank name (by luck in most cases) and
the quickest way to act is to call the number given—
don't!
For you—stress, fear and ultimately the loss of both
your identity and your money can result, as some
victims in this area already know.
Remember, if you need help with a smartphone,
iPhone, computer, tablet or iPad, pop in to the
Computer Café
between 9 and
12:30 on Fridays.
We keep the
technobabble to a
minimum and give
friendly, plain
English advice and
help.

For example a text may seem to come from your
bank, with a message like this example ...

You can find us in the Committee Rooms along with a
plentiful supply of coffee and biscuits—and a hankie
if things are that bad! Drop in for half an hour (£2) or
even all morning (£8).

Dear Customer, your request (ref 2650) is registered.
Any queries call Santander on 08459 724724. If you
are a business banking customer call 0845 6070666

The cafe raises funds for the Village Hall and is fully
staffed by volunteers—more helpers are always
welcome.
Viv 01425 476558
vivfrecknall@btopenworld.com

Scammers are also using smishing to gain access to
email accounts.

Winter Coordinator’s news
Well, in early March it looks as though Spring might
be just around the corner! Except for the past few
weeks it has been a mild, if wet winter, so heating
has not been too much of a problem. Also fuel prices
have been relatively low, and look set to remain so
unless the Government has to panic
to keep the lights on next winter!
That is another story which will play
out in due course.

all do it, we leave stuff on standby instead of turning
it off when we go out or to bed, and we leave doors
and windows open when the heating is on. There is
already enough global warming without adding to it
unnecessarily! Also a tip for anyone like me who has
solar panels—give them a wash down if you can in
the near future—they do get dirty and covered in film
during the winter and can easily lose 10% - 20%
efficiency just for the want of a clean.

Nevertheless we must not become
complacent. It is still good practice
to keep heating settings no higher than necessary,
and not to leave unwanted lights on or TVs or other
gadgets switched on when they are not in use—we

Meanwhile keep your eyes and ears open—energy
suppliers do not always advise us of the cheapest
available tariffs—the onus is on us the consumer, so
make sure you are not paying over the odds.
Bob Pugh janetbbpgh@btinternet.com
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Community Café
Every Wednesday morning from 10 to 12 noon
Dear Friends
I hope this finds you all well and you have avoided
some of the awful viruses that have been floating
around.
As promised last time, here’s the amazing final total
raised by the Community Café during 2015... £3,300

“I just wanted to add
my thanks once again
for the stunning
cheque … please be
sure to pass on my
thanks”

On the 6 January,
a representative
from the Dorset
and Somerset Air
Ambulance gave
us a short talk on
their organisation
and collected a
cheque for
£1,650.

Without this support we would not be able to raise
funds for these wonderful local charities, but most of
all we would not have our weekly get-together and
meet such lovely folk in the area!
This year our chosen charities are a local school for
autistic children, close to many families hearts in this
area, and Sailability for the Disabled who meet at
Blashford Lakes and give tremendous support to all
ages who suffer from many types of disabilities.
A few weeks ago we had an additional raffle in aid of
Dorset Children’s Foundation when Brenda Franklin
came along to tell us
about the charity
and Jakob’s future.
The draw took place
on 12 March and
four days later café
regular, Phyllis
Halford was
presented with her
prize quilt.
We hope we can rely on your continued support and
help this year’s charities to reap some benefits from
the Community Café at the end of 2016.
Looking forward to seeing some of you at the next
Home Watch function at the end of April and it goes
without saying you are all welcome to pop in on
Wednesdays 10-12 noon at the Village Hall for a chat
over a cuppa—we have the best group of people you
could every wish to meet.

Then on the 13 January a representative from Julia’s
House gave us a short talk and also collected a cheque
for £1,650.

Best wishes to you all
Barbara Pilch 01202 861821

You will see from the letters received,
they were very appreciative of the
money raised and I would like to thank
all of you who come along and support
the café and all those of you who
donate so generously such lovely gifts,
books, CDs and items for our Bric-a-Brac
stall.
Community News—Spring 2016
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Ferndown Police Community Office
The Ferndown Police Community Office is located in
the Barrington Centre in Penny’s Walk. We are
operated by police volunteers and are open daily
(except Sunday) from 10 until 12. Please come in and
see the wide variety of security devices and leaflets
that we have on offer.
For those of you with French doors we have a
demonstration model of the 'patlock'. This is being
promoted by National
Neighbourhood Watch.
Most burglaries are at
the weakest point at the
rear of the property,
usually French doors. This
device fits to the door
handles as in the
photograph. We do not
sell this product at the moment but do have an order
form to purchase direct from the manufacturer at a
discount.
Garden sheds and
outbuildings are still being
targeted due to the large
amount of valuable items
kept there. You can
discourage criminals by
fitting a shed alarm which is
available at £10. We also have an alarmed padlock at
£11, this will activate if tampered with.

At the moment we are concentrating on bicycles.
With the darker nights there are still riders without
lights; we have a set of red and white lights for £2.
Bikes are still being stolen. We have
an alarmed cycle padlock for £8, a D
lock for £8 and a cable lock for £4.
Bikes should be marked in case they
are stolen and recovered by the
police. We have a bike marking
system using labels which are
registered with a national database;
this costs £5 per bike and you can
also mark with a UV marker pen
which is available free, together with a leaflet
on which you can list items that are marked.
We also have a UV light keyring. This has a UV light
for checking your marking, a white light and a laser
pointer.
During office hours we can be contacted on 01202
876219, but please be aware that this number should
not be used instead of 999 (when a crime is being
committed or life is in danger) or 101 for other
incidents. We can also be contacted by email:
ferndowncommunityoffice@btconnect.com
The Community Office has a website which has
details of all the services and products:
ferndowncommunityoffice.org

A policeman’s lot!
Have you ever wondered what a policeman does on
his shift? No comic answers please! Or have you
heard about the Dorset Police’s Lay Observation
Scheme? If you receive Dorset Alerts you may have
read recently about one lady member of the public's
experiences with Dorset’s police officers on a busy
Friday night in Poole.
She summed up her shift by saying, “I view my
experience as a privilege: a privilege to have been out
with such a dedicated and professional team of police
officers. I would encourage anyone from the
community to take part in the scheme and see firsthand how the police operate and the challenges they
face.”
So far 49 people have submitted applications to join
territorial policing officers on patrol, at a time of day
or night which is convenient for them. Inspector Del
Bishop, Governance Team Leader, is pleased that
people are signing up to take part in the scheme.
Community News—Spring 2016

He said, “We are encouraging members of our
communities, from all walks of life and areas of the
county, to join us for however long they can afford, at
a time convenient to them, to see what life can be
like for a police officer during a shift on patrol. I hope
that participants of the scheme have an enjoyable
experience and leave the police station with an idea
of the breadth of calls the police investigate and how
resources are utilised.”
You can apply to be part of the scheme by searching
for ‘Lay Observation Scheme—Dorset Police’ on the
internet. From the Dorset Police website, click (under
‘Interested?’) to download the application form,
which is Appendix A of the Patrol Observer Policy
pack.
Participants must be 18 or over and attend a safety
briefing prior to going out on patrol. They are
required to follow all officer’s instructions and wear a
hi-visibility jacket at all times.
www.2saints.org.uk
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Neighbourhood Policing Team report
Sheds and out buildings continue to be the favoured
target of the criminal fraternity, police list crimes
involving this type of building as a non-dwelling
burglary. We have seen an increase of this kind of
offence across the East Dorset section area. Sheds,
garages and even summer houses often contain quite
high value items. The cost of replacing a pair of good
bikes and some garden machinery can often exceed
£2,000. Thieves often attack at night while house
burglars are more active by day. We recommend
reviewing the security of your premises on a regular
basis, good locks and a shed alarm can be purchased
at very competitive prices from the Community
Office at The Barrington Centre, Penny’s Walk,
Ferndown between 10 and 12 every day except
Sunday.
Telephone scams and rogue door step traders are
also still operating in our area. The scams change and
evolve on a regular basis but the aim is always the
same—to con you out of your hard earned cash.
Please do not respond to any caller purporting to be
from your bank asking you to move money from your
account to another. The banks simply will never do
this and any attempt to persuade you to do so is
fraudulent. If an account holder moves cash from one
account to another, the bank will not refund it but if
action is taken quickly it can be halted. Although it
hasn’t been reported for a little while, some

fraudsters will pretend to be police officers
investigating fraud, again a genuine investigator will
not ask you to move money. Please call 101 if you
receive such an approach and 999 if someone is at
the door who you are not sure about.
Older people, particularly those on their own, are
vulnerable to doorstep traders offering immediate
work to roofs, gutters, trees or just general garden
maintenance. Please do not enter into contracts with
these people, they have to, by law, offer a cooling off
period of seven days. Never be rushed into making a
decision with tempting offers of discounts if you
agree today, and never deal with anyone who won’t
put a quote on paper with their full details and
company address. Take your time and obtain several
quotes, preferably from somebody that comes with a
recommendation.
As spring and summer come around we expect an
increase in doorstep traders. They are not breaking
the law by calling but they must observe the law
when you accept any work. Trading Standards give
excellent advice in this area and work closely with
police in these matters. Often, work hastily accepted
is of poor quality and comes with inflated charges.
Please be aware of the pitfalls and wherever possible
keep an eye out for neighbours.
PC 1496 Julian Humphries, PCSO 5104

Dorset Alert system

Is it a fake police car?

If you do not already receive Dorset alerts you can
register to receive them on dorsetalert.co.uk. At
first glance the sign up procedure seems rather
lengthy, but that is partly due to the range of
additional alerts available, covering specific areas of
interest such as equestrian.

An unmarked police car can stop vehicles, but it MUST
contain an officer in uniform in order to carry out the
stop. Unless you are 100 per cent certain, do not stop
if an unmarked car flashes you to pull over or stop.

Click the 'Join' button, work your way through the
screens and on the relevant page, decide which types
of message you would like to receive. Remember to
tick the 'I agree to the Terms & Conditions' box and
then click the 'Next' button. Continue through the
screens adding any information you are happy to
give. When you reach the screen asking if you are
involved with a Neighbourhood or Home Watch
Scheme, click the blue 'Join' button and on the next
screen select 'St Leonards & St Ives Home Watch' and
your role in the scheme, eg 'Member'.
If you don’t want emails, ask your street coordinator,
for copies of the alerts. Alternatively you can request
telephone alerts by asking your coordinator or our
Chairman for a form you fill out and return.
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Instead, drive steadily to the nearest public place (for
example an open petrol station, a police station or
somewhere where there are a lot of people) and stop.
If you are in a relatively deserted area, as a last resort,
consider looking for a house that is obviously occupied
and pull into the driveway. (You can always apologise
to the householder afterwards.)
Try and signal your acknowledgement of the request
to stop and indicate the action you are taking (put
your flashers on or signal by pointing from the driver's
window, etc). Don't drive off at great speed making
the police think you are trying to get away.
Keep the doors locked until you are happy it is the
police. Have your mobile at hand just in case. You can
ask to see a warrant card, which should carry a name
and photograph, through the closed window.
www.2saints.org.uk
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Inspector Wayne Nock, East Dorset Neighbourhood Police Inspector
So far 2016 has been very wet but not as
cold as usual, this has resulted in an
unfortunate rise in road traffic collisions;
so please be careful when driving in
these wet conditions. The roadworks on
the A338 continue to impact the whole
area and as I’m sure you’ve seen from
the local press, one accident brings everything to a
stop! It also makes responding to any emergency for
the blue light services even more difficult.
To keep you updated on local policing I can reassure
you that, although as you would have read in the local
press and seen the For Sale sign outside Ferndown
Police Station, the officers and staff covering East
Dorset continue to operate from Ferndown and will do
for some time to come. Additionally we have our
Neighbourhood Policing Teams working from
Ferndown, Wimborne and Verwood Police Stations
and they focus on their local communities, ensuring
there is engagement across the board from street
meeting to online forums. If you don’t know who your
local policing teams are then please go onto the Dorset
Police website at dorset.police.uk and select the local
policing link.

regularly to a system away from your main system.
At least that way if they do jam your machine, you’ve
got a back up copy
 think: if you click to open that attachment, are you
sure it is safe? Is it definitely from your friend or a
safe site—if in doubt, don’t click
 ask yourself: why am I being asked to verify card
details? I can do that from the website itself. And if
you really have inherited £50 million pounds, why
would you have to pay a handling fee, often written
in poor English, from an unknown address?
Think before you click.
Whilst the Police Service escaped further cuts in the
recent review, Dorset Police will continue to ensure that
we do the most we can with the resources we have. At a
local level I am doing the same and will continue to put
community policing at the centre of all we do. I know
that when you dial 999 you expect and deserve a quick
and effective response and that remains the case here
within East Dorset. We continue to work with partners
to deliver the best possible service for the communities
within East Dorset.

Whilst I’m pleased to report that dwelling burglaries
remain low in number, there has been a rise in garage
and shed burglaries and extra police patrols are
targeting the locations and times these are occurring. I
would again urge you to ensure you have good locks
and check the condition of them. If you visit the
Community Office within the Barrington Centre they
can show you some simple, cheap but effective alarms
as well as lots of other useful items designed to
protect you and your property.

An example of where this has been successful is that
during 2015 great strides have been taken in working
with the rural communities preventing and reducing
rural crime and working with and understanding the
specific needs of rural businesses and residents. The
rural team based at Verwood consists of Police Officers,
PCSO’s and Special Constables. The team have been very
busy in the last year and have had successes in
preventing and catching poachers, reducing rural
burglaries and, in partnership with the NFU, providing
additional security to rural businesses.

Cyber-attacks and computer related crime, are
becoming common and can be not only costly, but at
best frustrating, and at worse destructive. I take this
opportunity to list some of the useful websites
recommended for you to learn about staying safe
whilst online.

So as 2016 rolls into Spring, I want you to know that the
Police Service within East Dorset continues to work hard
to keep safe all who live, work and visit in East Dorset.
As I’ve said many times before, we couldn’t do any of
this without your help, so thank you for
your continued support.

getsafeonline.org
saferinternet.org.uk
en-gb.facebook.com/safety
There are many similar helpful sites but please always
remember to:
 keep it simple- use passwords
 make sure your spyware and virus checker are up

to date
 back up those precious photos and records
Community News—Spring 2016

Home Watch signs
Home Watch coordinators can contact me if any signs
in their area need attention. Typically this could be
cutting back of foliage or undergrowth, cleaning, refixing or even repositioning signs in a more suitable
place where circumstances have changed.
I would therefore be grateful for your co-operation
and can be contacted by telephone at the number
below—thank you.
Norman Walters 01425 480731
www.2saints.org.uk
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