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Chairman’s report
Those of you that attended the VE Street Party
seemed to have really enjoyed the event, we have
had many notes of thanks (see elsewhere in this
issue). Thanks go to all who organised this and those
who helped on the day.
We will be resuming our recruitment drive so please
look out for us, venues will be advised in advance, so
come along and have a glass of wine and chat about
Home Watch. If you have neighbours who are not
members please encourage them to join. Again
please see a separate note on this elsewhere.
Some years ago the Parish Council kindly supplied
five community notice boards. They have become
rather untidy so Home Watch has taken on
responsibility for maintaining them.
If any resident wishes to put a poster on all five
boards please let me have five copies of the poster
and we will put them up. The boards are in the layby
on the A31 (near Boundary Lane); Village Hall; One
Stop; Post Office and Avon Castle (Hurn Road, near
Greenacres Close). Not to be confused the Parish
Council Notice Boards.

Music & Munch
Saturday 10 October 2015
Starts at 6pm (ends around 9!)

Featuring The Eclipse Trio
will be serenading you with hits
50s, 60s and 70s

who
from the

Cold table buffet
Wine and soft drinks

the bar at very reasonable prices

from

Places are limited so book now!
Tickets £5 person
Contact Viv on 01425 476558 or
vivfrecknall@btopenworld.com

Brian Frecknall
Instead of calling 101, there’s now an
easier way to report lost property
Simply complete the online form at
www.reportmyloss.com
The report is immediately viewable to police
nationally and maximises the likelihood of
recovery. It also provides a unique reference
number for insurance claims
FREE if your property was lost in Dorset

Medical assistance
OUT-OF-HOURS TELEPHONE NUMBER
Dorset and Hampshire patients:

RING 111

If the patient deteriorates before a
responder arrives:

RING 999

Community News—Summer 2015

In this edition
Community matters, Village Hall news ..................... 2
Traders’ List updates ................................................ 2
Blowing our own trumpet ......................................... 3
Committee listing ...................................................... 3
Computer Café, Ringwood Tool Aid .......................... 4
2 Saints website, Home Watch signs ........................ 4
Community Café, WI and St Ives First School ............ 5
Ferndown Police Community Office .......................... 6
NHS Retirement Fellowship ...................................... 6
SNT report, Right down our street............................. 7
Inspector's report ..................................................... 8
Dorset Police Federation update ............................... 8
www.2saints.org.uk

page

Community matters
This time we are dedicating this column to crime - not
how to commit a crime (!) but how to avoid being a
victim of one.
Cybercrime is the latest 'buzzword'. You may be
saying to yourself 'I don't have a computer' or even
'I don't use the internet' but cybercrime can affect
you.
Twenty years ago this area was on the 'knockers
highway' - doorstep sellers would descend and try to
sell everything from paintings to driveways. We still
get some of these, but why waste time and petrol
driving down from London when you can research
and find your targets online then blast them with
spam emails or annoying telephone calls? That's
cybercrime, along with card cloning, creating false
websites and sending malicious software (malware) or in the case of one well known computer
manufacturer lately, unknowingly distributing
malware on brand new machines as part of the preinstalled software.
So protect yourself - change the habit of a lifetime
and be rude!
When pestered by unwanted calls politely say 'no
thank you' and hang up or investigate a call
interruption service - BT sell a telephone that can be
'taught' which callers numbers you will accept and
there are other devices which you can plug in
between your socket and your phone that do the
same thing.
If you do answer the door to a knocker, politely say
'no thank you' and close the door. Or if you have one
of the new yellow Home Watch doorcards - point out
the 'do not return' line that says 'Failure to do so is a
criminal offence'.
When using your bank/credit cards take precautions at cash machines check for people watching you, or
signs of tampering around the machine - a mini
camera or other miniature hardware installed by
criminals to gather your card details, including your
PIN unless you shield the key pad before entering. If
you have a computer sign up for online banking with
your cardholders - that doesn't mean you have to do
your banking online - but importantly it gives you
24/7 access to your card statements so you can look
out for transactions that you didn't make. In a shop
or restaurant, keep your card in sight at all times.
Many crimes go unreported
make sure you do report
them - call 101 and then call
ActionFraud or report online.
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Village Hall news
Having got over the rush of May I am able to report
that the hall has now had new flooring in the main
hall lobby and toilets, leaving us one last area,
namely the Committee Rooms and corridor.
Some of you have probably noticed the camera in
the corridor, this is because some unscrupulous
person decided to help themselves to glasses and
drink from one of the cupboards. People are now
being watched which is a sad state of affairs.
If you are interested in our Chinese night in July
please register your names so I can determine
whether we have sufficient people to hold the
event.
It will be held on the 12 July at Chef da China at
7.00pm—an all you can eat buffet for £15. This
includes starter, main course and dessert. Please
contact me on 01425 476319 for tickets. You are
urged to buy early as last time was a sell out.
The committee are spearheading a raffle for
another picture but this time the proceeds will go
towards purchasing a defibrillator for the benefit of
all the site users i.e. Tennis, Bowls, Scouts, Youth
Club and all users of the Village Hall. This is not
cheap and will cost nearly £2,000.
The Community Day this year starts at 10:00am on
14 November in all three halls, please make a note
of this date and if you can help please let me know.
The hall is buzzing at the moment and this is due to
our Administrator who really is a magnet for
attracting bookings, thank you Clem.

Traders’ List updates
Please amend the following entry on page 3 of your
Traders’ List:
Dressmaker and Alterations
Pam Whitney Seamstress, 17 Ivy Close, BH24 2QZ
change telephone number to 01425 501299
There is also further information on the local CABs
listed on page 10:
Please delete the entry for the New Forest CAB which
covers Ringwood. East Dorset residents are served by
the East Dorset CAB (known as EDCAB) which has
offices in both Wimborne and Ferndown. The contact
number for new client enquiries is 03442 451291
which will take you through to the Dorset Adviceline.
The 01202 893838 number is reserved for the use of
existing clients only.
Elaine Smith
www.2saints.org.uk
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Blowing our own trumpet VE DAY

“

What a superb VE Day
Street Party. We
thoroughly enjoyed the
event from beginning to
end. As always the quality
of the catering was first
class. A tremendous
amount of work must have
gone into arranging the
event - well done to all
concerned. It was the first
time we had heard Swing
Unlimited Big Band and
they were first class. I think
we were all taken aback by
the quality of the musicians
and the very appropriate
choice of music. Excellent.
The whole evening had a
wonderful community feel
about it. When is the next
event?!

“

In case you haven’t
heard … the VE Day
was a huge success,
many thanks to all
those who came and
apologies to those
who couldn’t get
tickets. It was a sell
out and it was
amazingly good
entertainment, food
and wine. Here are
just a few pictures,
thanks to Brian
Hitchins and of course
some of the many
comments received

“

Could you please pass
on our thanks to the team
for Saturday evening - it
was tremendous and all
your hard work certainly
paid off. Looking forward
to the next!

“

Thank you both for what
was a delightful evening,
also please forward our
thanks to all your staff for
the great service that they
offered us. You all should be
very proud of yourselves,
the food was brilliant, the
band was great and a great
time was had by all.

“

“

“

“

Thank you for a super
evening on Saturday. The
band and Nicole, the young
singer were great and we
all really enjoyed their
performance. Please pass
on our thanks to the rest of
the helpers. We are looking
forward to September!

Thank you all for a
fabulous time, which must
have taken a lot of hard
work to organise. I am sure
that everyone must have
thoroughly enjoyed
themselves. Once again we
thank you and look forward
to the next event

“

“

Committee contact details
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Brian Frecknall
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Pat Tester
pat_brian@talktalk.net
MINUTES SECRETARY
Barbara Pilch
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Viv Frecknall
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Elaine Smith
elaineshomewatch@58lions.co.uk
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Community News—Summer 2015

www.2saints.org.uk

01425 476558
01425 483579
01202 861821
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01425 461022
01425 480731
01425 472029
01425 478162

When on duty: 101
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Computer Café
After writing this column for a few years now, it
occurred to me that many of you may not know what
our Computer Café is, why it exists and who you'll
meet.
So, in brief, the Café was launched five years ago as a
requirement for the Village Hall Committee to receive
a grant for broadband to be installed in the hall something many of the hirer groups wanted.
Initially run by Graham and myself, it expanded
rapidly and is now one of the major fundraising
initiatives for the hall. Currently we have six
volunteer mentors, Graham (a wizz on hardware and
operating systems), Roger who is all things Apple,
Gino who turns his hand to everything including
recycling redundant equipment (see article below),
Derek who has built and repaired more computers
than he has had hot dinners, Elma (who makes the
best coffee and eases people though email and web
browsing woes) and me Viv - another Jill of all trades!
As to what the Café is: it's the place to come for help,
advice and handholding, whether your 'toy' is a
laptop, desktop, tablet, smartphone or any other
modern gizmo, we can probably help you and along
the way pass on useful information.

It has been my great pleasure to spend time over the
winter working with Robert our website designer and
editor, who voluntarily gives us many hours worth of
his talents. As a result, the old Home Watch website
and the old Community website have been rolled into
one much more comprehensive site, using our
existing web address - 2saints.org.uk.
Both Robert and I would be delighted to receive your
thoughts, comments and ideas (or brickbats!) So
please browse the site and see what you think. Then
let us know - by emailing me
vivfrecknall@btopenworld.com

And we only charge £2 per half hour (capped to £8
per session) with free hot drinks and biscuits. There is
no upper age limit - our oldest customer is 92!
So here's the latest information for Windows users Windows 10 will be launched on 29 July and will be
available as a free update for existing Windows 7 and
Windows 8.1 users. You’ll soon see a new icon
appear on the bottom right of your screen
offering you the chance to pre-book your copy
- we suggest you don't. Microsoft say this will be the
last time they develop a new operating system, in
future they will follow Apple’s example and update
the software as necessary. So once you've got it you'll
never need to buy a new Windows operating system.
Windows 10 looks to be a huge improvement over 8
but it's going to be a huge download - over 3 GBs
(that's a lot!) As it's going to be a free upgrade, with a
year to obtain it, we suggest you come in and see us,
use our superfast broadband and be helped through
the process, including backing up your PC before
upgrading it - you will enjoy it! We’re open from 9 to
12:30 on Friday mornings.
Viv Frecknall 01425 476558
vivfrecknall@btopenworld.com

Tool Aid Ringwood is a charity run by volunteers that
reconditions tools, sewing machines and computers
so they can be sent out to countries in Africa to give
people a hand up rather than a hand out.
If you have any tools, electric, garden or manual, or
sewing machines, especially the old Singer machines,
or if you are upgrading your computer or laptop DO
NOT TAKE THE OLD ONE TO THE TIP it will only go
into landfill. Bring it to our workshop any morning
Monday to Friday from 9am to 12 midday and we will
gladly take it from you. We are on the industrial
estate behind 'In Excess' just follow the yellow signs.

Home Watch signs
It would be appreciated if Home Watch coordinators
could advise me of any action considered necessary in
respect of signs in their area.

Whilst a survey to check signs is carried out from
time to time; it is not possible to inspect all 80+ signs
in our Home Watch area at any one time.

Typically this could include cutting back of
foliage or undergrowth, and cleaning, re-fixing
or repositioning signs in a more appropriate
place where circumstances have changed.

I would therefore be grateful for your co-operation
and can be contacted by telephone at the number
below—thank you
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Community Café
Dear All
Cannot believe it is three months when I last typed a
few words - how time flies.
Our get-together on Wednesday mornings at the
Village Hall continues to prosper - our faithful
clientele are so supportive and we even have new
faces coming in from Verwood, West Moors, Three
Legged Cross and Ferndown, which is lovely.
Thank you to all those of you who may not be able to
join us on a Wednesday but remember our two good
causes we are raising funds for this year and drop
things in for our 'market stalls'! The fundraising is
doing extremely well and if this keeps up over the
next six months we should be able to hand over two
substantial cheques to Julia’s House and the Dorset
and Somerset Air Ambulance.

Passing on the baton
2015 is the Centenary Year for
the Womens Institute in the UK.
Our local group, the Ashley
Heath Institute, belongs to the
Dorset Federation, it is just 43
years old and throughout this time the meetings have
been held at Braeside - or in that locality. We have
over 50 members and two of them are 'founder
members'.

We had a lovely coffee morning during the middle of
May when one of our ladies celebrated her 93rd
birthday – a wonderful lady who always supports us.
Her family sent down some bottles of champagne for
a toast and we washed our coffee and biscuits down
with a glass of champagne – wow!
We have had some lovely plants to sell from our own
Percy Thrower, Peter Arnold. These raised a lot of
money so we are waiting to hear what vegetable and
tomato crops our friends have achieved this summer!
For those of you who are going on
holiday I wish you all a very peaceful
and restful time. Safe journey,
wherever you are going.
Take care,
Barbara Pilch (01202 861821)

St Ives First School events
The school have two exciting events coming up a Car
Boot Sale on 4 July as you can see from the poster.
below.
We are also busy planning the Christmas Fair with a
splendid Firework Finale. This will take place on
Friday 27 November from 5 to 7:30pm. If you are
interested in having a stall at the Fair please contact
the school office on 01425 475478.

To celebrate the Centenary, Central have produced a
baton that is travelling to all County Federations in
the country. Each federation will place a memory
stick with pictures of WI members going about their
activities in their particular area inside this tube.
In February the baton arrived in Dorset from the Isle of Wight - and was
welcomed at a lunch at Sturminster
Marshall where it was greeted by the
Wimborne Town Crier. Each local
Institute was invited to send two
representatives to this lunch, preferably
dressed as Victorians! A few days later
the baton left Poole quay for its journey
to Jersey, and it should eventually arrive at the Royal
Albert Hall for the Annual Meeting in June.
The Ashley Heath WI meetings are always on the
second Thursday of the month (with the exception of
August) at Braeside Village Hall commencing at
7:30pm. We enjoy a varied programme of talks,
outings, parties etc. Visitors and new members are
always welcome.
Community News—Summer 2015
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Ferndown Police Community Office
The Ferndown Police Community Office is located in
the Barrington Centre in Penny’s Walk. It is operated
by police volunteers and is open daily (except
Sunday) from 10:00 until 12:00. Please come in and
see the wide variety of security devices and leaflets
available.
The very popular GuardCam has been
discontinued by the manufacturer and
replaced by an LED version. This is very
similar to the old one but has LED lamps,
which makes it much more economical
to run and the LEDs should last for an
average of 40,000 hours. The price will
normally be £135 but we have
purchased a large quantity which has cut
the price to £115. A sample is available to see in the
Community Office. We now stock 4 GB SD Cards at £6
which will increase the GuardCam's recording
capacity. It is worth noting that if your device records
something of interest to the police they will take
away your card as evidence.
Another improved item is the LED
floodlight, which is more economical to run
than the previous halogen one, also the
lamp should last for at least 50,000 hours.
These are being sold for £12.

It does not come with batteries but we will include
them in our price of £95. Pictures or videos can be
transferred to your computer.
Garden sheds and outbuildings are still being
targeted due to the large amount of valuable items
kept there. You can discourage criminals by fitting a
shed alarm which is available at £10. We also have an
alarmed padlock at £11, which will activate if
tampered with.
During office hours we can be contacted on 01202
876219. This number should not be used instead of
999 (when a crime is being committed or life is in
danger) or 101 for other incidents.
We can also be contacted by email:
ferndowncommunityoffice@btconnect.com
Our website has details of our services and products:

ferndowncommunityoffice.org
One of our regular visitors is Pat O’Riordan. Pat is a
member of Ferndown North Neighbourhood Watch
and a supporter of Alzheimer's Research UK. On May
16 she did a wing walk at Compton Abbas airfield in
front of many supporters to raise funds for the
charity. Here is a photograph of her in action. Well
done Pat.

We now stock the OutbackCam. This can be used in
remote areas such as farms or stables where
electricity is not available. It is
powered by 4 AA batteries and can
record stills or videos, in colour
during daylight or mono at night. It
is supplied with a tree strap and
has a 4GB SD card, but can take up
to 32GB cards. The night vision
range is 10 metres.

A chance to meet!
Did you work for the NHS, related
health services or any other caring
organisations?
If so, why not join your local (East
Dorset and Ringwood) National Health
Service Retirement Fellowship? Your
family members are also welcome. We provide:


Friendship and fellowship to all members



Monthly meetings with a variety of visiting
speakers
Community News—Summer 2015



Regular outings to places of interest



Lunches out and opportunities for members to
socialise

We meet at 10:00am on the second Tuesday of
each month at the St Leonards Village Hall,
Braeside Road, BH24 2PH.
For a friendly chat and further information please
contact our Membership Secretary, Deirdre, on
01425 472940 or email our Secretary, Linda,
at lindadickins@hotmail.co.uk
www.2saints.org.uk
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Safer Neighbourhood Team report
This year Dorset Police are focusing on the ever
increasing problem of cyber crime and telephone
fraud. Cyber crime and telephone fraud are a national
problem and have already affected many residents in
Dorset. The message Hang Up On Fraudsters is being
spread throughout Dorset in response to a spate of
offences within the last 12 months. Victim losses
within the region are in excess of £2 million with 700
reported crimes, and potentially many more
unreported. Only recently there was report whereby a
St Leonards resident was tricked into transferring
£20,000 into a fake account. This person was lucky
because after making the transfer, they contacted
their bank who confirmed that they had been victim
to a scam and were able to cancel the transfer. Not all
victims are so fortunate.

Simple guidelines to help you to prevent yourself
becoming a victim of courier fraud are:


NEVER give your PIN or bank details out over the
phone



NEVER withdraw cash and send it anywhere via a
courier or taxi



NEVER send bank cards anywhere via a courier or
taxi



Dorset Police has published some simple tips to help
increase awareness.
Anyone who receives a suspicious call is urged to:

NEITHER the police nor your bank will ever ask
for you to do any of the above.
In other news - crime has again reduced compared
to this time last year. Between 1 April and 1 June
2014 there were 55 reported crimes in our area.
Many of these included theft, burglaries and
domestic issues. This year between the same dates
we have only had 32 reported crimes. Again these
are made up of mainly theft, burglary and domestics
but there are considerably less of each.



Hang up immediately, dial 1471 and note the
number that called you.

Regards,



If you need to use the same phone, wait five
minutes, as the fraudsters could still be on the line
or use another phone on a different line.



Report the call to your local police on 101.

PC 1496 Julian Humphries and PCSO’
Adam Fitzwalter and Dan Byrne

Right down our street!
Many of you will know that last year we started
street corner meetings, a one hour opportunity to
meet our Safer Neighbourhood Team and to see or
buy the safety and security items normally available
from the police Community Office in the Barrington
Centre.
We concentrated our efforts on visiting roads where
there was little or no Home Watch membership
and we achieved astonishing results, recruiting
nearly 80 new members and eight new
coordinators.

He will arrange invitations, drinks, nibbles and as
much stock as he can carry - all we ask is that you
distribute up to 50 invitations around your area
about 10 days before.
Don't worry about crossing boundaries into other
coordinators’ areas - we do liaise with nearby Home
Watch Coordinators before advertising any of these
events to the public.

We plan to continue the street parties this
summer, but at present we are a little
hampered by a lack of police drivers for the
shed trailer, which is used to demonstrate the
safety products.

The shed
in Sandy
Lane last
year.
Brian can
be seen
peeking
out of his
shed!

So in the meantime we will improvise!
We will be concentrating on roads that have, or
are about to, lose their coordinators. However,
if you are a coordinator who would like a street
corner meeting in your area, or perhaps you live in a
road with only a few members please contact Brian.
Community News—Summer 2015

Brian Frecknall is on 01425 476558 or
v.frecknall@btopenworld.com
www.2saints.org.uk
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Inspector Wayne Nock, East Dorset Neighbourhood Police Inspector
It was interesting to note that
during the pre-election campaigning
there was virtually no mention of
crime and disorder, it just wasn’t
seen as an issue by the political
parties. The police service is not
political and I am not going to talk about politics! But
it did provoke some thought on this subject.
There is a perception that the police are primarily an
emergency service, indeed we are but actually the
999 response is only a small part of the overall
workload. There is a wide spectrum of varied and
complex incidents that officers working in your area
regularly deal with that for valid reasons goes
unreported; I think it’s fair to say that the modern
police officer has to possess many different skill sets
and be all things to all people!
Please do be assured though that we are still very
much focused on fighting crime and identifying and
tackling emerging problems.
Your local Safer Neighbourhood Team officers all
work closely with a number of key partners and one
recent example of collaborative working involved an
individual who was causing all sorts of problems to
nearby residents and negatively affecting people’s
right to a peaceful life. By working with the housing
association not only were the criminal offences
committed dealt with in court but an injunction was
able to stop that person causing any more problems
to other residents. At the same time measures were
put in place to provide help for the perpetrator.
Rural crime remains one of our priorities and if you
see any suspicious vehicles or activity please either
call 101 to report or 999 if a crime is being
committed, additionally if you are concerned about
giving your details you can remain anonymous and
use Crimestoppers 0800 555111.

We have recently taken delivery of an off road allterrain vehicle that has enabled greater patrolling
and visibility in the heathland and forest areas.
This is a really effective way of preventing arson,
tackling ASB and assisting other emergency services
in reaching hard to access locations. Your local PCSOs
will be out in the vehicle pictured here so keep an eye
out for them.
East Dorset remains a
very safe place to live
and work and still holds
its fourth place position
as one of the most
peaceful places in the
UK peace index.
Your Home Watch and Neighbourhood Watch hugely
contribute to achieving this and they need more
volunteers and members to join, please look online
for your local group. Could you contribute even a
little bit of time in supporting your community?
And finally … PC 1496 Julian Humphries, St Leonards
and St Ives, West Moors and Heatherlands
Community Police Officer followed up his Dorset
Police Beat Officer of the year award by winning the
inaugural Rotary Club Community Engagement
Award last month. Well done to Julian and his team.
So despite the uncertainty around financial cuts and
political changes, your local policing teams and patrol
officers continue to deliver a quality service to their
local communities; this is in no small part down to
the fantastic support and help we get from you, the
public and residents of East Dorset and I remain very
grateful for that.

Kind regards

Dorset Police Federation update
Many of you will recognise Tony
Tester who was our SNT PC until a
couple of years ago. Since then he has
moved on to become Chairman of the
Dorset Police Federation Board.
Tony is currently spearheading the
Dorset #CutsHaveConsequences
initiative which is running in parallel with similar
campaigns across the Police Federations. Essentially,
he, and his colleagues in other areas are trying to
raise awareness of the effects of the financial cuts.
Community News—Summer 2015

Tony wants those who feel concerned to
contact their MP (Chris Chope in our case).
You can do this in person, in writing or via
social media. Chris Chope MP holds regular
surgeries—coming up locally (all at 9:00
am) are 20 June and 5 September in our
Parish Office (Braeside Road) and 18 July in
Ferndown Library.
If you want to learn more Tony suggests
you have a look at the Federation website
dorset.polfed.org/cutshaveconsequences.
www.2saints.org.uk
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